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tilgoniu
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Minor International (“Minor”) is a global company
focused on three core businesses: hospitality,
restaurants and lifestyle brands distribution,
operating in 62 markets across Asia Pacific, the
Middle East, Africa, the Indian Ocean, Europe and
the Americas. Minor is a hotel owner, operator and
investor with a portfolio of 513 hotels and serviced
suites and also operates mixed-use business
including shopping plazas & entertainment,
residential properties, and a points-based vacation
club. Minoris one of Asia’s largest casual dining and
quick-service restaurant companies, operating
2,270 outlets. Minor is one of Thailand’s largest
distributors of lifestyle brands with 490 points of
sale, focusing primarily on fashion, home and
kitchenware and contract manufacturing.
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MINOR
HOTELS

Tuwuas Yatnag

* Hotels: 513 properties / 75,241 rooms
- Majority-owned:
117 hotels / 19,152 rooms
- Leased: 224
hotels / 33,817 rooms
- Joint-venture:
28 hotels / 2,026 rooms
- Purely Managed:
87 hotels / 13,311 rooms
- Management Letting Rights:
57 properties / 6,935 rooms
» Spa: 61 spas
* Plaza & Entertainment:
3 plazas and 7 entertainment outlets
» Residential Development:
6 properties / 134 units
» Vacation Club: 229 inventories
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MINOR
FOOD

Tuas wa

» Restaurant Outlets: 2,270 outlets
- Equity: 1,159 outlets
- Franchised: 1,111 outlets

* Four Factories: Dairy, Cheese,
Pecan Deluxe, Coffee Roaster
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MINOR
LIFESTYLE

Tuuas lawalna

* Retail Points of Sale: 490 points of sale
* Online Shopping
* Contract Manufacturing
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OOOOOOOOOOOOOOOOOOOOO

Minor
International’s
Footprint

PALERSILIEY
Tuwas dulaasiuduuua

Revenue Baht

79 ,3 2 8 Million

s19Tdsou (d1uun)

Net Profit Baht

5 ,44 5 Million

flsagns (auuin)

> 67,000

Employees
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> 5 O Brands
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> 2 2 O Million

Customers Served
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DJ S I Membership
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Membership
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MSCI ESG

Leaders Indexes
Constituent
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® Minor Hotels
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A Minor Food
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V Minor Lifestyle
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NORTH
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A Canada
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® USA .

MIDDLE
AMERICA
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® Cuba
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® Dominican Republic
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® Haiti
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® Mexico
windn
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SOUTH
AMERICA
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® Argentina
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® Brazil
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® Chile
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® Colombia
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® Ecuador
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® Uruguay
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EUROPE

gisu

o Austria
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® Belgium
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® Czech Republic
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® France
dsoima

® Germany
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® Hungary
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® Italy
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® Luxemburg
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® Netherlands
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A ® Romania
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® Switzerland
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MIDDLE EAST
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AFRICA
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® Botswana ® Namibia
uaaEnIUN uldwe

® Egypt A ® Seychelles
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® Kenya ® South Africa
LAug wawsmta

® Lesotho ® Tanzania
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® Mozambique ® Zambia
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EAST ASIA
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A ® Cambodia
AWyl
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Chairman’s
Message

S18vIUIN
Us=siunssunis

2018 was a milestone year for Minor International. Minor Group celebrated the 50-year
anniversary, which not only afforded us the occasion to reflect upon and celebrate our past
successes, but also inspired us to look ahead to the next exciting challenges and growth
opportunities for Minor International going forward. 2018 was also a transformational year
for Minor International, as we made major strategic investments in NH Hotel Group and
Benihana. This, coupled with Minor’s footprint over the years, have cemented our status
as a leading global multinational, with operations spanning Australia, Asia, Africa and the
Middle East through to Europe and the Americas.
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Looking to the future, | may not envision Minor
International to be the largest hospitality company,
but we will remain a smart, pragmatic and
sustainable company that is nimble, spots and
capitalizes upon opportunities and moves faster
than our competitors, while still maintaining high
standard of good corporate governance and risk
management. We will continue to unrelentingly
focus on delivering value and creating positive .
impact to our stakeholders, and contributing back
to the economy, society and environment of the
countries in which we operate.

With the strong and sustainable foundation
established by Minor Group over the last 50 years
and the recent business transformation, we leap
into the future with our aspiration of competing
on the world stage, sustainably. Our sustainability
efforts aim for Minor to become the catalyst in
elevating the capabilities and well-being of our
people and communities, the sustainability of

our value chain and the protection of our planet.
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We aspire in Elevating People Development,
focusing on continuously developing our leaders
and employees, investing in educational and career
support for children, youth and underprivileged
community members; and promoting a social
responsibility mindset among our people and
peers. This year, we remained committed to develop
our people, from entry level to leaders and add on
elements of sustainability to the development
programs where possible. We embarked on
developing a holistic education support and skill
development programs that links schools under
Minor’s support to the Minor Corporate University
(MCU) program. In 2018 over 8,000 students
enrolled into our MCU program and were placed as
interns in our food, hotel and lifestyle businesses.
The Pizza Company’s Book Club program con-
tinued to flourish with participation from over
230,000 students. The Heinecke Foundation and
Minor have given out scholarships to over 1,300
well deserved students. In Thailand, we've created
work for 189 persons with disability in their
communities from our collaboration with the Social
Innovation Foundation. Moreover, our promo-
tion of social responsibility mindset has yielded
over 31,000 volunteer hours from all year round
CSR activities all over the world which positively
impacted over 51,000 beneficiaries.

HGT
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As for our effort in Elevating Sustainable Value

Chain, we are committed to establish long-term
partnerships with our suppliers and business
partners to achieve mutual and sustainable
success, and to empathize our customers’ needs
and enrich our customers’ experiences through
end-to-end engagement, and by ensuring the
delivery of quality products and services. In 2018,
none of Minor Food’s and Minor Hotels’ ingredients
are produced from partially hydrogenated oils
that are the main source of trans fat. Burger King
and The Pizza Company also launched “Healthy
Ingredients program” which aims to replace
artificial colors, flavors, and preservatives with
healthier ingredients by 2019.

Realizing that to be competitive, we have to
anticipate and satisfy customers’ aspirations, Minor
hosted “Minor Tasting The Future Hackathon”
to reimagine the future of food retail service and
casual dining. This gives us the opportunity to
look into the future and open up to new partners
such as innovators and disruptors to address our
customers’ unmet needs.
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Our hotels continue to provide our customers
in numerous parts of the world with engaging
experiences with local culture and heritage, while
supporting the local economy through
employment and sourcing. On the supply chain
front, in Thailand we have initiated supplier
sustainability audit which we plan to integrate with
the existing quality assurance audit. Such audit
plan is planned to be expanded to all tier 1 food
and packaging suppliers within the next 5 years.
We hope to use Thailand hub supply chain as a
model for sustainable supply chain practice for
other regions.

This year Minor Hotels has set an environmental
target to reduce energy & water usage and
carbon dioxide emission from operation by 20%
by 2023 (from 2016 baseline) in our pledge of
Elevating Environmental Protection. In addition, we
strive to reduce plastic wastes and implemented
anumber of initiatives including no plastic straws in
all Minor Hotels properties and Minor Food’s single
use plastic reduction campaign spearheaded by
Burger King. Furthermore, we continue to promote
biodiversity and conservation through activities,
support, and education through our Golden
Triangle Asian Elephant Foundation and Mai Khao
Marine Turtle Foundation, as well as through the
collaborations with other like-minded partners
which resulted in the work such as the Holistic
Approach to Coral Reefs Protection in the Maldives,
the Cardamom Tented Camp in Cambodia, and
the Land & Life Foundation in Africa.
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We continue to drive for Elevating Good Governance,
which we believe is the critical foundation for
achieving true sustainability. In 2018, 100% or over
23,000 of our Thailand-based employees have
completed the online training for Minor's Code of
Conduct and Anti-Corruption, and Minor has
launched the “No Gift” policy during the new
year festive season. In addition, Minor Hotels is
now a member of The CODE, which promotes
the protection of children from sexual exploitation
in tourism industry.

As testaments to our drive for sustainability, | am
very proud to report that this year, Minor International
received Best SET Sustainability Awards 2018 for
the first time. In addition, we have been included
in the Dow Jones Sustainability Emerging Markets
Index for the fifth consecutive year, the FTSE4Good
Index Series for the third consecutive year, and
the list of Thailand Sustainability Investment (THSI)
2018 by the SET for the fourth consecutive year.
Most recently in February 2019, Minor International
was also included as a constituent in the MSCI
ESG Leaders Indexes.

On behalf of the Board of Directors, | would like to
express our sincere appreciation for all the trust,
support, collaborations and contribution from all
our stakeholders — our customers, employees,
business partners, shareholders, government,
non-profit organizations and the communities —
that helped shape Minor to what we are today.
| look forward to entering this new and exciting
chapter of Minor International by continuing to
create more sustainable shared successes with
and for our stakeholders into the future.

V&Lu-g

William Ellwood Heinecke
Chairman
and Group Chief Executive Officer
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Sustainability
Goals and
Performance 2018
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wazwanisaitiiuviud 2561

We endeavored to raise the bar for Minor’s
sustainability pursuit in 2018 — by establishing our
pioneer set of 5-year Sustainability Goals during
our annual strategy review. We proudly introduce,
for the first time, ten long-term Sustainability Goals
which address our material topics that are important
to both Minor and our key stakeholders. This
sustainability milestone was achieved as a result
of close collaboration between the Corporate
Sustainability Team and internal stakeholders to
gather baseline over the last few years, supported
by endorsement of senior management and the
Board of Directors. We are cognizant that the
goals have not yet addressed all material issues
and we will continue the momentum to respond to
remaining topics to ensure that our sustainability
efforts support Minor to compete on the world
stage sustainably.
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Minor’s Sustainability Goals by 2023
WIKLI8dIUNISWeULagWweavduvavluluasmeatul 2566

People
NSWYINSUULE

Value Chain
Kovlgarudl

Planet
Fouoadau

Governance
sssuInula

@ 1 million

people empowered

and supported’

1 dupw TAFUNTRRILN
wazdduayy’

D o7%

of Thailand local Tier 1

food & packaging suppliers
assessed on sustaingbility risk
97% 0spfesiu Fufl 1
Tuilszinelng (MNTUAZLTI]
Anud) 1dsunsdssifunau
Reradnupnusatiu

O 20%

reduction in energy and water
intensity for Minor Hotels
(Baseline 2016)
Fasnsldndsanuuaziin
Tulsasuanas 20%

Weuiull 2559

(13
Minor International maintains annual EXCQ lle nt

[o]
50%
of Minor Corporate
University (MCU) program
graduates® return to work
with our organization
50% wainFew dnAne
ﬁ@umaﬁﬂmmﬂmmqm?
MCU? dndamanuiuluiues

100%

of identified high-risk
suppliers audited and
developed within each year
100% 109Affignilazifiudy
fpudnegeldiunismema
AauLATANWIYNY

@ 20%

reduction in carbon dioxide
emission for Minor Hotels
(Baseline 2016)
fam9n19aatfing
Asuaulaaanlodlulaelsy
anas 20% Weuiull 2559

72

CG scoring from Thai Institute of Directors Association (I0D)

Corporate Governance Report of Thai Listed Companies
TaweslAfuazuuuinuiniuguananis “maa” agnssiaiiia
ANANIANGUATNAN1TUNTINNNTLTEMN Ine

1. Cumulative over 5 years

2. Refer to MCU students in Thailand under Dual Vocational
Education and Explorer programs, but does not include

normal student interns

@50 B

internal promotion of

DECENT WORK AND
ECONOMICGROWTH

o

management levels

50% UBIALNUITZAL
L3wnaiang IaFunnsuseq
TaeinsiaeusnLms
wrineunelu

12 RESPONSEBLE

RESPONSEBLE
CONSUNPTION
ANDPRODUCTION

QO
13 2
L% 4

14 g[rllnwwnm

& 100%

of nature-based hotels

have at least one long-term
conservation initiative

100% 20 lsausniimg
AAnuLVaTINTIA JlAsenng
ﬁﬁummg%ﬁﬂm:mmq
agetee 1 TAseNIg

15 ﬂb’i[unn
&°

1 PEACE, JUSTICE
ANDSTRONG
INSTITUTIONS

@ 100%

of employees trained

Y,

on anti-corruption and
Company Code of Conduct
100% 2RINTINGULFTL
miammmmﬂﬁmmmﬁm
warAasFLldu

1. duausanlu 5 9

2. 819iedniFew dnAnEuuLINIALaL Explorer program
maldlasanis McU waldsudndnetlneulng



016 / 2018 Sustainability Report / Minor International Public Company Limited

fif

>360,000 people

4A1% return of MCU

empowered and graduates \
supported TInAne .

AU AT MCU favuaz
NNIWEUN People [ingaenuiY
wazaTiLAy Development Tumaf

Performance

wamsdduviu
o 9] auNIsweJu —
W, W NSWeNsuULE 8 8
i &7

49% management level
internal promotion
FLULNLIEUNS

IFunIsuseq
Sustainability Tneminau
Performance
2018 .
wanisatuuviu

AUAUEVEU 2561

)

11.9% reduction in
Minor Hotels’ water intensity
GIERRUEIE
Tulsausnianas

2.1% reduction in Minor

Tulsausuig

Environmental
Protection
Performance

wamsdiguoiudiu
msundavavuoaaay

@s:

e i3

71 Species Protected
under IUCN Red List
&nsnlasuniseying
ATy Tumenas IUCN

64% of hotels with
conservation initiative
Tausuniilasanns
Funngaying

Hotels’ energy intensity
ARNIINTIENANU

5.9% reduction

in Minor Hotels’
carbon dioxide
emission
ansnnslans
fnaarfualneanlasd
Tulsausuianag

rated based
“Excellent” Good employees
CG score Governance trained on
Tuwef Performance anti-corruption
Isuaziu usssusivna g iy
Fusni sy
ALANANIT ARELGMEFY
“Flaa” N1IFBFN

0.2% of revenue

spent on social and
environmental development
selanldlu
UENIRLETEY
wazduwandan

=
!
3.5% of suppliers § 100% of identified
assessed on sustainability risk high-risk suppliers audited
AflATINTg and developed
Usnifinannuides AR1IANIREN
UL RPN qenlasy
NN9RTIAADL
AT

Sustainable
Value Chain
Performance

wanmisaitduviudiu
NSWCULNKVIEATUAT

N

@ agwdvdu qo?,o?
AAY 85 % of procurement 96% of Thailand
spent on local suppliers suppliers are local
o A 5% \ =
NN29ATRANEPN Afviesiuludszmalne

e ludssmna

»

100% of

Thailand-

Minor
International

NNIYATALAY
AasTLldu
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Minor’s
Contribution to
Sustainability
in 2018

Aouaduaul
auNIsweuL
agvdvduvaviuuas
Tul 2561

In2018, Minor conducted interal study to understand
the group’s current contribution towards social
and environmental development. We aim to use
the results to determine and realign the resource
allocations for our sustainability programs in the
same direction as our sustainability strategy. Using
the London Benchmark Group (LBG) framework
as a guideline, we have categorized our current
contribution to support both the internal and
external stakeholders as follows:

1ud 2561 1yLu@ﬂﬁﬁmiﬁﬂmnqzmumaﬁ
ANTUUINU Lﬂ@miﬁmmﬁmmmzﬁqmezi”ﬂu
maly UEnlamnmageauns wazauivune
Weldulalddnlasennsdunanudedy il
lufiAniaaefuiunagns Aun1sRmuIetng
FaBlu 148n1591nseun1s9191ua99 London
Benchmark Group (LBG) i undszeinsild i
Tangulunisaduanunanissiiveulagiiu
agdaulAdanelu uazniauan

Minor’s contribution to sustainability in monetary value [Baht)
ANadUaYUMUMSWUWagWwgvduvaviuluas Saauyasi (uin)

How we contributed
1s1atiuayuagvls

. Community Investment . Education
. Charitable Donations

Commercial Initiatives

[ Other Charitable Activity

In 2018, 0.2% of our core revenue (excluding NH)
was spent on various social and environmental
development programs: Community Investment
84%, Charitable Donation 14%, and Commercial
Initiatives 2%. Of total contribution, 84% was
spent on Education, Health and Well-being, and
Environment initiatives which are in line with our
main sustainability drivers. In terms of regional
impact, we spent 75% in Asia where we derived
the most of our revenue, followed by 7% in the
Indian Ocean, 5% in Africa, 5% in Middle East,
3% in Australia and New Zealand, 3% in South

America, and 2% in Europe

Our plan is to develop a group-wide “Social and
Environmental Development Guidelines” to share
with all business units to ensure that our future
initiatives are planned for the long-term, with
focus on quality rather than quantity, and also
on impacts and not only on output and outcome.

What we supported
s atuayuaszTs

Environment

Health and Well-being

Where we contributed
s1atuayuATky

5%

o
3%

B Asia and Pacific [l South America

. Africa Australia and
New Zealand
Europe
. Indian
Middle east

it 2561 e el auayulpsans
ensandenuiazduandendndi0.2% 1aq
selanan (laisan @uiet Tawa i) utseanidlu
NNIAINUALITNTU 84% ﬂ’]i‘u?’ﬂ’]mﬁﬂﬂ’]iqﬂ@ 14%
waznsliansatuayudenniiad 2% lushiade
n13dduayuY mmﬁummﬁﬂﬁmmm?ﬁﬂm
4NN Lmzmmﬂuﬂﬁﬁ wazdsuanden Aoy
84% e saviLIALL IV ?}qm@mmﬁﬂfﬁyuuqmq
Frunaimunetnedeiiuresluiuef aisEmls
Insaduayulunginialeds %uﬂuqﬁmmﬁn
Tudunisaireneldaes Andlu 75% w89
NIATLAYUIIUNA AINNIAE 7% TUATLANNT
Bk 5% luuaing 5% lunzdueannas 3%
luseamsaaLazioduausd waz 2% luglsl

LA LN BT R UI L UININ IR U AIANLAY
Awandandmiungugsnaseclauas ield
U a ' o o k% dl 4
ngugsiasi1e] sausaNistin lldiuld el
dladinienuanlasenissine Tuewianaziiu
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Sustainability
Highlights 2018

QaLdudiunIsWeuunagwdvEu
Tt 2561

Included in Dow Jones Sustainability
Emerging Markets Index [DJSI) 2018
in Hotels, Resorts and Cruise Lines
Industry [fifth consecutive year]

Tasuaaidanudluauidn Dow Jones Sustainability
Emerging Markets Index (DJSI) 2018 nduaaaIKNSs
Tsvusu saasn ua=sadisity catlovtdutnm

MEMBER OF

Dow Jones

Sustainability Indices
In Collaboration with RobecoSAM «

Best SET Sustainability Award 2018
[Market Capitalization of over THB 100bln),
The Stock Exchange of Thailand

swJaus¥noanzidgudiuaiudvéiugaatdau
Us=91U 2561: Market Cap gun31100,000 d1uuin
oInaa1akannSwatltKuus=inaing

SUSTAINABILITY ™
" AWARDS 2018 A';“'

=< BEST - 3=

Included in MSCI ESG Leaders Indexes
(February 2019]*

Tasuaadonduauidn MSCI ESG Leaders Indexes

(NUMWus 2562]*

2019 Constituent
MSCI ESG
Leaders Indexes

MSCI &iF

Included in FTSE4GOOD Index Series
(third consecutive year]
Tasudatdantdnduauidn

FTSE4GOOD Index Series
cdattiovidutnaiu

FTSE4Good

Included in the List of Thailand
Sustainability Investment [THSI] 2018,
The Stock Exchange of Thailand
(fourth consecutive year]

tdSuaaidanidingu Thailand Sustainability
Investment [THSI) Us=91U 2561 91ncaiarannswe
wKvUs=inatng datdavidutng

Sustainability Report Award 2018 -
Recognition category, The Securities and
Exchange Commission, Thailand, Thai Listed
Company Association and Thaipat Institute

s1v3asigviuacugvdiu Us=s1U 2561 Us=tnn
Recognition 91nd1UNvIUAU=NSSUNISAIAU
RannsSwdua=aarakannsSwatlkvus=tnang auiau
us¥naan=1higutne uazamuulnaweud

Included in ESG100: 2018 List, Thaipat
Institute

TasSunisAatdanaglundukannswd ESG100
U 2561 onamuulngweud

* Disclaimer: THE INCLUSION OF MINOR INTERNATIONAL PCL. IN ANY MSCI INDEX, AND THE USE OF MSCI LOGOS, TRADEMARKS, SERVICE MARKS
OR INDEX NAMES HEREIN, DO NOT CONSTITUTE A SPONSORSHIP, ENDORSEMENT OR PROMOTION OF MINOR INTERNATIONAL PCL. BY MSCI
OR ANY OF ITS AFFILIATES. THE MSCI INDEXES ARE THE EXCLUSIVE PROPERTY OF MSCI. MSCI AND THE MSCI INDEX NAMES AND LOGOS ARE

TRADEMARKS OR SERVICE MARKS OF MSCI OR ITS AFFILIATES
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2018 AMCHANM

2018 AMCHAM Thailand’s CSR Excellence
Award - Gold Status, The American
Chamber of Commerce in Thailand

s1v9a 2018 AMCHAM Thailand’s CSR Excellence -
Gold status 91nKan1smaLWSAUTUUS=INATNY

Excellent CG Scoring [sixth consecutive
year), Thai Institute of Directors Association

Azuuuduiiuquafioms “dda detdovduliikn
vINguIAUdVIESUaNITUNSSUNISUSEN TNy

Certified asamember of the Private Sector
Collective Action Coalition Against
Corruption [CAC], Thai Institute of
Directors Association

Tdsunissusaviluauidnuavuussouljiduav
matensulnatunisdadiunisnasa nauiau
dolasuanigunssunisusEning

Green Industry Level 4 [Green Culture),
Ministry of Industry: NMT Limited

TususavauaknssuEEas=AUR 4 [Stuusssudided)
DINNS=NSIVACEAKNSSL: USEN UDAS LUULWALDBSY S1ia

ONSIBILITY

-
=
-

2018 AMCHAM Thailand’s CSR Excellence
Recognition Award - Excellence in
CSR Project, The American Chamber of
Commerce in Thailand

s1vda 2018 AMCHAM Thailand’s CSR Excellence
Recognition - Excellence in CSR Project 91nKan1sA1
awsnutuds=tnaing

Green Growth 2050 Members: Total
53 Certification Member Hotels; 2 with
Platinum Certification, 34 with Gold
Cetification and 2 with Silver Certification

audnus=maiisdastumsausnddouoadou Green
Growth 2050: TsvtisuAlduadnivKua 53 WHv 165U
Us=matiouass=auuwanuiu 2 UKv S=Gunav 34 1KY
Ua=s=Aaulvu 2 WKv

Eco-rating Certification, Ecotourism Kenya:
Total 4 Certified Hotels; 2 with Gold
Certification and 2 with Silver Certification

tigsddassusavnisvadrdudiuasiuibudasde
S=UULOA 910 Ecotourism Kenya: TsousuATdsu
MSSUSaVAVKLA 4 WKY (dSuls=mAtedass=aunav
2 WKV a=s=auiu 2 uKv

Green Industry Level 3 [Green System)],
Ministry of Industry: Minor Dairy Limited
& Minor Cheese Limited

TuSusavgaaiknssudieas=dun 3 (szuudiden)
9INNS=NSIVYAAIRKNSSU: USENTUILAS was Jma
uazusentuwas da ma

White Factory Program Award [Level 3],
Department of Labour Protection and Welfare:
Minor Dairy Limited & Minor Cheese Limited

51095alAsVNISISVVILUEU1D S=AU 3 DINnsuUaIFanIs
1a=AUASaVLLSYVIU: USENTULUaS uas $1Ma uas
usentuwuas da dma

Excellent Establishment on Labour
Relations and Welfare [National Level)
for the Year 2018, Ministry of Labor: Minor
Dairy Limited & Minor Cheese Limited

s1vdaaniuds=naunonisdldudiuusvviuguwus
uazadadanisusvviu Us=91U 2561 s=qusid 91N
NS=NSoVLLSVVIL: USENTULIWDS was Sifia uas usdn
Tuwuas ga 91na

Supplier Engagement Rating “B-" from CDP

TASu Supplier Engagement Rating s=Au “B-" 911 CDP
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Minor Value Chain

Kovlgauawaviuiuas
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Communities

suBU

» Engage local
communities, local
suppliers, and offer
local employment in
62 markets

» Support disadvantaged
students and community
members

. dudiunnsidoudon
VRIGNTUL AT NAATIIU
wazaienuliuusenu
faanuly 62 Uszna

- avuaywinGauLay
ANTNURITNTU
de
neaglania

_4

I

Farmers, Producers,

Manufacturers,

Suppliers

duaa

* 5 owned and JV factories:
Minor Dairy, Minor Cheese,
Pecan Deluxe (Thailand),
NMT, Coffee Roaster

* Over 2,000 suppliers
in Asia Pacific region

« Anaasuazanyulssnu

5 uvia loun e luwed
ue? L3 luwed 3@
139 WIAT uuyurlAaess
138N AuAw negnd
(Uszmalne) uaz
Tssfudnnum
AnTRANINANENAG
11NN97 2,000 978
Tueduuddia

T
Distribution Centers
and logistics
guIns=gaum
ua=nisvugv

» Centralized logistics for
Minor Food and Minor
Lifestyle in Thailand -
Delivery to 2,270
restaurants and

490 retail points of sale

in Thailand

Decentralized logistics
setting for Minor Hotels

. NENGINABINNT
wazngugsnalaialog
Tudsznalne
Heudnszaneduan
WAZITLILTUAIAIUNA
Fadndallaiueyng
2,270 WIS LAy
AAANNE 490 Uit

. NuEINATILIN
flgueinsranafud
LALTLIUAI AN LT

Business Partners
WUSDasn1vssiio

Long-term and sustainable
partnerships with

» Over 20 joint venture partners
* 4 hotel operators

» 87 hotels under management
» 4 food brand principals

» 1,111 franchised restaurants
» 12 retail brand principals

MIWAUIANNENRUS

Nelsginiy

* WUIHATAIUN TR
N"99INANINNGT 20 378

« UFEMNFUANNLTMNTITaLIN
4 139N

o Taqusndluues
FURn91397 87 Teausw

SRR LERE
MRS 4 wUTUR

o wisuladiuenmng
1111 5u

. IRNVBILLTUAN LD F
AR 12 378
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MIN?R

@

Environment
Fouoaaau

Customers
anm

Minor International
Tuwas dultaasiusuuua

Core Values: Customer Focus,
Result Oriented, People
Development, Innovative,
Partnership

Integrate sustainability into
“Drive” culture operations
Provide equal employment
opportunities, good working
environment, and
development opportunities

Antlanesdng TAun sfaiugnan
NNIvinUsasig 3
WAL U5uasunu
Uiutlgeanu szanuiusiing
MGEEREVISEY
mmmmummﬂ”ﬁu Sialagl]
NIANTUNR TR
A3fULAARUENANT
Wundnlunsdfils
Titamaluntesdeanunidhiass
ANNKIARBNTA IUNNT9N9NL
wazlanialun s Ananin

« Satisfy over 220 million
customers worldwide
with quality products,
services and experiences
that promote local culture
and heritage

. a¥apnuanalaleiy

v 1 v
gnANNINNTT 220 duAU
Fialan AReNARATILAY

o Yo

Usn1sndAnnwliiiy
gnén sondatlszaunisnd
lunisdaissunsan
NITUEITNT B0

» Encourage all of our operations

to responsibly manage resource
consumption and environmental
discharge according to
applicable laws

Support biodiversity protection,
with key focus on conservation
of elephant, turtle, wildlife and
their habitats

FuRagaulunTININeNNIFIINTNR
waznisilaeavacde Tiaenadeiy
npuanefneades
atiuayunisnilasaumainians
ndanw Taefuntseyinedia i
&psihsunnegendurasdndivaniu
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Minor’s
Sustainability
Vision:

To Strengthen
Long-term
Capabilities and
Performance
through
Sustainability

dFanau
duanudvdiu
voviuwas
LFsuasv
ADWLLTVLUNSY
NvsMeNIWLLas
nisatduviu
Tus=g=g12
A29NISWCULT
ag1vdvéu

Minor
Sustainability
Approach

Kanniswcul
agvdvdiu
vavluLuas

Minor remains unwaveringly committed to our
Sustainability Vision as our pinnacle of success.
Our Sustainability Vision affirms our belief that to
endure as a viable and sustainable business, an
organization needs to constantly develop and
strengthen both its own long-term capabilities
and those of its numerous stakeholders.

We continue to deploy a robust Sustainability
Approach that comprises these critical
components: The Company’s Vision, Core Values,
business strategy, and a dynamic Stakeholder
Engagement* practice. These components
enable us to conduct a Materiality Assessment*

to determine the interests of Minor and its
stakeholders, and identify material issues
that are of common importance. From this
understanding, we then established Minor’s
Sustainability Framework®, which is integrated

into the development of our rolling 5-year
Sustainability Strategy*. The Strategy is

endorsed by the Board of Directors, as reflected
in Minor’s Sustainability Governance Structure®.

These critical components strengthen our
Sustainability Approach to enable Minor to
compete on the world stage sustainably by
improving the economic, social and environmental
conditions of all its stakeholders.



https://www.minor.com/en/sustainability/stakeholder-engagement
https://www.minor.com/en/sustainability/stakeholder-engagement
https://www.minor.com/en/sustainability/materiality-assessment
https://www.minor.com/en/sustainability/framework-strategy-and-roadmap
https://www.minor.com/en/sustainability/framework-strategy-and-roadmap
https://www.minor.com/en/sustainability/framework-strategy-and-roadmap
https://www.minor.com/en/sustainability/sustainability-governance-structure
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* Detailed information

are presented in
the sustainability
section of Minor
International’s website

(www.minor.com)
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Minor Sustainability Approach

Kannisweuulagvaviuvavuiuas

Minor’s Vision,
Core Values &
Business Strategy

Sdanad A1dguavsns uas
nagnsnvssnovavluluas

Stakeholder Engagement
& Materiality Assessment
msuaausounumuasu'ﬁataa
uazmsiKuaus=iGudiAny

Materiality Matrix
Us=tduaiugviundinny

Minor Sustainability Framework

uu:)moamswcumamoaoau
vavuas

5-year Sustainability
Strategy & Plans
(annually reviewed]

nagns 5 U uas
wauMsWeuLagwevdu
vavluwas (nunounnd)

O



https://www.minor.com/th/sustainability/stakeholder-engagement
https://www.minor.com/th/sustainability/materiality-assessment
https://www.minor.com/th/sustainability/framework-strategy-and-roadmap
https://www.minor.com/th/sustainability/framework-strategy-and-roadmap
https://www.minor.com/th/sustainability/sustainability-governance-structure
https://www.minor.com/th/sustainability/sustainability-governance-structure

024 / 2018 Sustainability Report / Minor International Public Company Limited
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Minor
Sustainability
Framework

uusNIWFNISWaUI
ag1vdviiuvaviuluas

Minor’s Sustainability Framework encapsulates
our five Core Values, and comprises of four
Drivers: Driving People Development, Engaging
in End-to-End Customer Experience, Committing
to Long-term and Sustainable Partnerships,
and Managing Environmental Impact. These
four Drivers are reinforced by two critical
Enablers: Good Corporate Governance and
Social Responsibility Mindset.

Driving
People
Development
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Innovative
Partnership

Core Values
Customer Focus
Result Oriented

People Development
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Elevating People Development

Elevating Good Governance
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From the strong and sustainable foundation
established by Minor Group over the last 50 years,
we leap into the next 50 years — and beyond —
with our aspiration of Competing on the world
stage, sustainably.

I

» We aspire in Elevating People Development —
with our unrelenting focus on continuously
developing our leaders and employees,
investing in educational and career support for
children, youth and underprivileged community
members; and promoting a social responsibility
mindset among our people and peers. Our
objective is to continually elevate people within
Minor’'s sphere of influence to achieve their
highest potential.

[omie)
00
\.O?

» We aspire in Elevating Sustainable Value Chain
—with our steadfast commitment to establishing
long-term partnerships with our partners to
achieve mutual sustainable success. This
aspiration also underpins our unwavering
dedication to empathizing our customers’ needs
and enriching our customers’ experiences
through end-to-end engagement, and by
delivering the best products and services.

%

* We aspire in Elevating Environmental
Protection — with our resolute persistence in
striving to operate our businesses with minimal
environmental impacts as such as possible,
and promoting biodiversity conservation
wherever we have a footprint.

Aé—%

» We aspire in Elevating Good Governance —
with our strong culture and practice of good
corporate governance and responsible
business practices, which is the critical
foundation for any well-governed and
responsible corporate citizen in achieving
true sustainability for the future.
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QUALITY

EDUCATION

N

©

Manageme
Approach
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DECENT WORK AND
ECONOMIC GROWTH

o

nt

We aspire in Elevating People Development
— with our unrelenting focus on continuously
developing our leaders and employees,
investing in educational and career support for
children, youth, and underprivileged community
members, and promoting a social responsibility
mindset among our people and peers, to elevate
people within Minor’s sphere of influence to
achieve their highest potential.

As one of the global hospitality and leisure
companies, Minor is in the “people business”.
This makes People Development perhaps the
most important of our 5 Core Values and of
Sustainability Drivers. We believe that providing
educational supportand employment opportunities
elevate people to achieve their highest potential.
At their highest potential, people can transform
to become change agents who create positive
economic, social and environmental impacts,
not just for our organization, but also for their
communities and countries.

In our continued efforts to empower and enhance
people capabilities, Minor applies a multi-tier and
holistic approach to human capital development
which extends from supporting grassroots children
education, developing technical skills for youth in
schools, offering jobs, development opportunities,
and career advancement at workforce levels to
members of communities where we operate, to
building sustainable talents and leaders for our
organization and the society.

Our management approach covers our material
topics of employment, and training and education.
The details of how we manage and evaluate this
topic are described in the respective sections.
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During our annual strategy review in 2018, we established our pioneer set of Group-wide People
Development goals — to be achieved by 2023:
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The 1% and 3 goals 1 mll_l.lon 50% 50%

are applied group-wide people empowered of Minor internal promotion of
. oy . oo

while the 27 is applied and supported Corporate University [MCU) management levels

0 Ut el v ese Liier program graduates return to

Is headquartered. work with Minor
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Gadluilsemandnsinan | N 2018, Minor cumulatively empowered and supported over 360,000 children, youth, community

nnjsaag members, workforce and leaders through our human capital development, career support, social
development and environmental improvement programs.
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Minor’s Approach to
Human Capital Development
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Grooming Homegrown
Talents and Leaders

WaugusKissnamwavuazgui

The continual development of our homegrown
talents to fulfill our leadership pipeline is critical
to Minor’s aspiration to compete on the world
stage sustainably. We believe that the leaders
of the future are not only those who are highly
capable in their roles, but are those with the
ability to empathize with our stakeholders, are
agile and able to adapt swiftly to the changing
environment. We use multiple approaches for
learning and development including e-learning,
leadership summits, classroom learning, and
most importantly hands-on learning. We aim
for our development programs to help grow our
talents and leaders into individuals who can drive
strategic execution to achieve economic success
and at the same time are able to influence positive
social and environmental impacts.

Examples of our talent and leadership development
programs include:
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The New
Generation Talent
[NGT] Program

TASVNISWCUUIGUSKISSUTKE

WHAT?

An 8-month talent and leadership development program
that grooms high-performance young talents with a strong
drive to achieve extraordinary business results. Participants
will be equipped with skills to sharpen their potential and
professionalism.
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HOW?

Provide the right dynamic inputs. Blended learning interventions
such as interactive workshops, e-learning, group coaching,
project assignment and learning trips are used to develop
capability over competency.
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Minor Hotels’

Learning Journeys

FunuKvmsisgusvavluiuas tanad

Learning & development journeys for talents who are ready to take the next step in their

WHAT?

careers. The journey comprises of 3 key 9-month programs — Wavelength, Endeavour,

and Horizon — for talents from Section heads to Director levels.

LZ%‘LL‘VV]\‘]ﬂ’WiLﬁ‘EI‘LL?LL@“"W%J‘LL’]’&’WI?‘LIBJ‘LI?M']?FTHEIJWW@QVI‘W?@NW@ Aulaluanaanw dunig
ﬂﬁ?L?Hu?uﬂﬁ‘”ﬂ’ﬂUiﬂ@’]ﬂ 3 Tasannsuan Nlszazinanlansenisas 9 ey dmsu 3 ﬂ@NLﬂ’TﬂN’WH
W\iLLWT"@‘LIN@ﬂﬂ’]i‘LLNuﬂ@uﬂ\‘i‘i”ﬂUNﬂ’\u']?_lﬂ']i

Projects and business assignments with continuous coaching, feedback and peer-learning.

HOW?
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Design Thinking

HOW?

Workshops and labs to understand the need for
innovation, empathize and define unmet customer
needs, ideation, prototype and test concept with end
users, and create insightful and compelling story
for business case to propose for investment and
execution of a real project.

WHAT?

A 4-month program for high potential senior management,
aimed to build a new way of thinking mindset for creating
new products, services and business models by using
innovation skills and creating value propositions to
address customers’ wants and needs.
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Sustainable
Leadership
Development
Program (SLDP]

Tasvmswouugiagigvdu

WHAT?

A 7-month senior talent development program with objectives
to both develop future leaders, and equip them with the
understanding of shared value concept and encourage
them to embed sustainability practices into their operations.
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HOW?

Develop understanding through trainings, workshops, company
visits and guest speaker sessions. The participants are
also provided with opportunities for hands-on experience
through research, identification and implementation of
sustainability projects with anticipated business and socio-
environmental impact.
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Developing Workforce
nsweuuIynans

With over 67,000 employees from our existing
operations, and an addition of another over
17,000 from NH Hotel Group, we care for
our workforce by responsibly providing
employment in a safe working environment,
and offering development opportunities that
enhance knowledge and skills.

wiguakarldlaninaiuaeais %@mnmjuqiﬁ@
Pafifnnndn 67,000 A 39ufUNd N 17,000 Au
anidwet lama nitl Inunsaiwaniutlsznaunig
filaansi uazlilanialunisimuinaiufuay
Ny

Responsible Employment Practices
nsvviuaEIvsSudasau

Being a responsible employer, Minor and its
business units track and monitor labor practices
for compliance and continuous improvement
purposes. Our diverse portfolio of businesses
and global footprint in over 60 countries has
a pool of employees with over 130 nationalities
with different backgrounds. With such workforce
diversity, we comply with applicable and
international labor laws and regulations
which prohibit discriminatory practices and
anti-collective bargaining. In 2018, 3.2% of our
total employees (excluding NH Hotel Group) are
covered by collective bargaining agreements.
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Employee compensation and benefits are based
on employee capabilities and experiences, and
are benchmarked to industry standards. From
our analysis, standard entry-level wages of our
business units in Thailand range from being on
par with the country’s minimum wage, of which
varies by province from Baht 9,240 to Baht
9,900, to being over 30% higher, depending on
the type of business, nature of job, and location.
All male and female employees receive equal
compensation.

As part of workforce management, we track and
monitor new hires and employee turnover rates
for staff at different levels. Prior to their departure
from the company, exit interviews are conducted
with employees who have resigned. This enables
us to identify resignation causes and take
appropriate actions to reduce future attrition. The

group-wide employee turnover rate, including
part-time staff, was 53% in 2018.
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We also take responsibility in the continued
development of our people. With our various
homegrown and professional training and
development programs provided to our employees,
in 2018, 49% of our middle to senior management
(LO-L3) were internally promoted. Minor also
conducts employee engagement surveys at
least annually. Within the group, there are two
different approaches to measuring engagement.
Minor Hotels uses an average score approach
by calculating the average of all scores under
engagement-related topics. Minor Food, Minor
Lifestyle and corporate offices initiated a new
concept this year, by measuring “engagement”
as a percentage of number of answers scoring in
upper third (score 5 and 6 from a range of 1 to 6)
to total number of answers for each engagement-
related topic. The group-wide average employee
engagement score is 79%.

More information about our human resources and diversity practices is covered in the Sustainability Performance Data section

of this report.
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Occupational Health & Safety
and Employee Well-Being

The health and safety of our employees are
very important to us. Ensuring good practices in
occupational health and safety and employee
well-being within our organization will not only
boost our employees’ morale and trust, but will
also help us mitigate reputation risks arising from
unforeseen incidents. In Thailand, all of our hotels
and our three manufacturing plants: Minor Dairy
Limited, Minor Cheese Limited, NMT Limited each
has a formal joint management-worker health
and safety committee which complies with the
country’s occupational health and safety legal
requirements. Average 3.3% of total workforce is
represented in said committee for our Thailand
hotels and the three manufacturing plants.
The committee helps to monitor and resolve
occupational health and safety issues to ensure
healthy and safe place to work. Employee well-
being is also equally important to us, and our
business units have various initiatives to help
enhance this further.
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Most of Minor’'s business units have undertaken
different measures and initiatives of occupational
health and safety and employee well-being that
largely include the aspects of safe and healthy
workplace and the physical, financial and
spiritual health of our employees and their families.
In 2018, we have put a structure to these approach
and established our Occupational Health &
Safety and Wellbeing Framework which will be
communicated to all business units in 2019.

4R Approach: To ensure continual improvement
of our employee’s occupational health and
safety and well-being, we take the “4R Approach”,
starting from risk Identification, respond to those
risks, review of our risk management performance,
and continue to refine our procedures.
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Occupational Health & Safety [OHS] and Well-Being Framework
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We operate in full compliance with applicable wage
laws and promote financial savings for employees’
future security.
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We care about employees’ <\ %L .
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families and the society %3// U7
we operate in and strive to Q)‘A(p
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provide reasonable support ‘S:)// OC'
to preserve and uphold the \}97);7/9{],

family units which in turn will
strengthen our society.
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We aim to provide our employees safe and healthy working
conditions, minimizing accidents, injuries and health
risks, and integrating ergonomic considerations into our

operations.
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We desire to promote
employees’ healthy body
and mind by offering health
and nutrition programs that suit
the needs of different operating
units.
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Workplace: We provide our employees safe
and healthy working conditions according to, or
beyond applicable regulations. Occupational risk
identification, assessment and corresponding
mitigation are also considered and incorporated
into normal working operations. At our factories of
Minor Dairy Limited, Minor Cheese Limited and
NMT Limited, regular monitoring of illumination,
noise, indoor air, humidity, and temperature is
conducted and in compliance with applicable
legal requirements.
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At the restaurant level, we have adopted the
aforementioned 4R approach, starting with The
Pizza Company. The first step was to identify
risks, taking into consideration both the relevant
Occupational Health & Safety (OHS) regulations
and potential operational hazards, by conducting
gap analysis from actual onsite operations and
existing procedures, training and monitoring
methods. In responding to the gaps identified,
we are developing action plans and target to close
the gaps within Q3 2019. These plans include
the integration of OHS in the procedures and
relevant manuals, coupled with appropriate
training and communication, improvement of
OHS monitoring and inspection process,
as well as ensuring the availability of safety
equipment. To ensure continual monitoring and
review, we are in the process of adding the
topic of Safety to the existing Quality, Service,
Cleanliness checklist and developing online
accident reporting tools. This will allow us to
be more effective in capturing the accidents in
a timely manner and enhance our capability to
analyze and understand the accident nature,
to further refine mitigation plans and improve our
in OHS performance.
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In 2018 we have increased the reporting scope
for OHS information to include more Minor Hotels
properties outside of Thailand. However, we have
also revised the scope to include only Minor’s
owned and managed hotels and to exclude hotels
that we own/ joint venture but do not manage, as
we do not have control over their operations. This
brings the total number of reported hotels to 97
from last year's 22. We also included, for the first
time, information on medical treatment accidents
from Minor Lifestyle’s retail distribution business.
In addition, we have separated out the Lost Time
Injury Frequency Rate (LTIFR) for Minor Dairy and
Minor Cheese factories’ contractors from regular
staff and excluded Pecan Deluxe manufacturing
plant where we do not have control over the
operations. We realize that we are still not able to
present all OHS indicators for all business groups
due to data collection issues. However, we are
determined to continue to improve our process to
ensure that the health and safety of the valuable
assets, our people, are well taken care of.

With the increase in reporting scope, unfortunately
we also see the increase in accident rates that
required medical treatment, mainly from a few
accidents which resulted in long lost days. Minor
Hotels Lost Day Rate (LDR) increased to 42.5
per one million working hours from 24.5 in 2017,
and Lost Time Injury Frequency Rate (LTFIR)
increased to 5.5 per one million working hours
from 4.4 in 2017. One of the more common causes
of high lost days is fall from height. The others
are individual cases resulted from slip & trip,
ergonomics, machine-related and heat-related
causes. There were also 4 cases of confirmed
occupational diseases from Minor Hotels, two being
chemical-related and another two ergonomic-
related. Minor Dairy & Minor Cheese combined
Lost Day Rate (LDR) increased to 118.0 per one
million working hours from 23.8 in 2017 due to
2 high lost days incidents, one involving chemical
handling and another was a case of broken bone
in which as staff broke her arm after accidentally
swinging it and hit a pole.
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We have classified the areas requiring improvement and mitigation actions as follows:
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Improvement Opportunities
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Safe Design
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Consider safety aspects when designing the property
and choosing operational equipment e.g. installation
of safety equipment for work performed at height,
designs that allow sufficient working and safety
space in high risk areas such as in kitchen.

Improvement Plans
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Include clear safety instruction and caution in
operating procedures. This includes needed Personal
Protective Equipment (PPE) for chemical related
work, two-man operation for A-Frame ladder, break
for repetitive tasks, weight limit for lifting & carrying.

Training &
Communicatio Ensure continual and effective communication and
mistlnausu training on safety for staff at all levels. The aim is

a
uaznisdaais to create a safety mindset and culture within the

organization.

Inspection &

Monitoring Include rigorous and frequent inspection and
nisasjsvaauy monitoring of safety practices as part of the
ua=qua operational procedures to maintain safe workplace

conditions as well as safety behavior.
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More information about our occupational health and safety performance is covered in the Sustainability Performance Data section of this report.
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The Pizza Company Driver Safety

The Pizza Company (TPC) employs over 2,700
motorcycle drivers for its delivery business in
Thailand. All drivers are required to have valid
motorcycle registration, driving license, and
compulsory motor insurance. To enforce drivers
on insurance renewal, expiry dates of motor
insurance coverage are posted at communications
board in restaurants.

TPC sends all its drivers for safe driving skills
training at Honda. Drivers are required to pass
the training, which includes motorcycle inspection
and driving safety. In operations, safety rules with
penalty is enforced for safe driving —for example,
a motorcycle helmet must always be worn. TPC
has imposed a maximum speed limit of 60 km/
hour for city driving and 80 km/hour for upcountry
and in 2018 began to put in place systems to track
the drivers’ speed, starting with web-order deliveries.
Checks on safety rules are conducted as part of
the daily outlet checklist by outlet manager, and
as part of Quality Service and Cleanliness audit
by area coaches.
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Body & Mind: We offer various health, nutrition
and stress management programs that address
the needs of different operating units. Holidays
and vacation days are typically provided beyond
what is required by law to allow our staff to take
rest breaks. Our Minor Dairy and Minor Cheese
factories provide healthy riceberry rice twice a day
to support weight control competition. At our hotel
properties, various wellbeing activities have been
implemented. These include stress management
tips on a digital board in team member cafeteria;
engaging an ergonomist for annual ergonomic
workplace review; weekly healthy options in
cafeteria menu; availability of 6 off-days per month
in roster during low season; childcare safety
training; health awareness campaigns and health
check-ups. We are also piloting a more structured
“Good Health at Minor Hotels” program, with the
mission to support team members in making
healthy choices with their work and home lives,
encourage habits of wellness, increase awareness
of factors and resources contributing to well-
being, and inspire them to take responsibility
for their own health. We also believe that healthy
body and mind will bring about better morale and
productivity. The corporate office also held well-
being activities such as the weekly yoga class

and organized a well-being workshop in one of
the Good Deeds in Your Birth Month activities.
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Family & Society: We grow together with
employees and their families and society. With
a variety of programs provided by our different
business units such as children education support,
flexible working hours, work from home option,
on-site childcare, and paid paternity leave, we strive
to support our employees in strengthening their
family’s well-being, which in turn will strengthen
our society. In 2018, Minor, in collaboration with
the Heinecke Foundation, has contributed over
Baht 5.64 million in supporting our employees’
children education.
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Finance: In addition to the wages and benefits,
we care about our employee’s future financial
health. Multiple programs, including those in
accordance with relevant laws, are in place with
the aim to provide post-career financial support
and money management education to our
employees. These include provident fund program,
workshops/ education on financial investment
and savings, and for the management level,
Employee Joint Investment Program (EJIP).
In 2018, Minor spent a total of Baht 20,218
million on benefits to employees, which comprise
salaries, wages, welfares and other regular
contribution.

nistou: wanuilaainaAtdnanavualszlag]
gasinaumudniuda luweddeldlafoaty
A01UNINTNINAuTRluau AR Iy
Tnellddnlasannsfinannuane eisanialazenis
fiaanadesiungmnefiieadason Sonnavass
L‘ﬁlmﬁuwuﬁ’mﬂwaﬁwz&ﬁ@ﬂﬂmm’m eeHGN
nsliaugluntsusmsdanis@uliuiniineu
deldun Tassmsnesnudnsesidnsdn medpeusw
LmﬂﬁmiﬁﬂmLﬁ'mﬁummmumqmiﬁmm:
n3aeN warduiusAudLTuNsfalAsaN19aU
fonluriuLism (EJIP) Tutl 2561 lumesianldane
AeafunalslamivineuialssneudheSuieu
ALY AFaANNg Lmzﬁuaﬁumuﬁlm Wuduu
20,218 duum



043 / S1EVIUNISWCULID8WEVEL 2561 / UsEN TuLWas sutaasiuBLLLA 10 (UKIBU)

Training and Development
nistlnausuuazweuun

Training and education is one of material topics
to Minor. One of our key goals is to facilitate our
employees’ learning and development. Therefore
we believe in giving our people, at all levels,
the opportunity to learn, grow and explore new
horizons, along with the feedback and support
they will need to succeed. We believe that the
continual development of our people will not only
resultin improved performance, but also improved
engagement between Minor and our people.
Our employees receive regular training, and
performance and career development reviews.
The performance review continually enables our
employees to evaluate their performance, receive
feedback and discuss future developments with
their supervisors. At the beginning of the year,
SMART (specific, measurable, attainable, relevant
and time-bound) key performance indicators
and action plans are set and agreed with their
supervisors. The previous-year areas of
improvements are contributors to employee
development plan. Employees regularly review
their progress against action plans while results
and behaviors are closely monitored and feedback
are given by supervisors. All our full-time
employees undergo a performance review at
least annually.

All male and female employees are offered the
same development opportunities from a wide
range of programs. These programs’ overviews
are illustrated in the Sustainability Performance
Data section of this report.
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Minor Performance
Management Process
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Supporting Grassroots
guuauuauIBNBUBU

Our grassroots support is focused on developing
youth through holistic development programs,
enhancing children’s learning capabilities,
and contributing to employment for local and
disadvantaged community members. In Thailand
where Minor is headquartered, this approach
is firmly executed in our initiatives on children
support and youth development that are in line
with the national agenda and government policies
on literacy and education.
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Youth Development
NISWcUUILe128U

56% of our employees are below 30 years old,
and they make up the majority of the entry-level
workforce of Minor’s three core businesses of
restaurants, hospitality and lifestyle brands

distribution. Developing youth to fulfill and sustain
this entry-level workforce pipeline is one of our
strategic sustainability initiatives.
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A1%
of MCU graduates

returned to work
with Minor in 2018

~ Unfiny1 MCU
AguLla=LiIsauvIU
Aulutuastut 2561

Minor Corporate University
lASVNISWULIKANG 1SN1SANE1SOUTIU
amuunisane

Minor Corporate University (MCU) was
established in 2012 to achieve Minor’s goal
of becoming a leading “practical knowledge
training center”. Spearheaded by Minor Food,
this initiative creates both economic and social
impacts as it fills our entry-level workforce
pipeline, and offers students the opportunity
to gain hands-on experience and earn income
while receiving credits for their academic
grades at the same time. Within MCU, there are
varieties of programs with different durations and
objectives, from normal Internships (320-350
hours) to Cooperative Education (4-6 months)
and Dual Vocational Education (1-2 years)
in which we cooperate with local vocational
schools to co-develop the curriculum.

Number of 10,000
New Students

Enrolling in

MCU Program 2,000
Each Year
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OUTSTANDING
Sustainability
Award 2017

Outstanding Sustainability Award
2017 [Non-Hotels]

* Minor Corporate University (MCU)
« Key Socio-environmental Impact:
- 1,751 students participated in Dual Vocational
Education in 2017
Increased average family income by Baht 7,000/

month
Subsidized tuition fees: Baht 4,000 / year and
accommodation: Baht 2,000 / month

Offered cheaper education fees to 28 good
high school graduates

Key Business Impact:

- Reduced social insurance cost: Baht 6.0 million

- Estimated reduced cost of disability employment
contribution: Baht 1.6 million

Estimated expenses eligible for tax deduction:
Baht 49 million / year
- Reduced labor shortage

s13andwdvdu didu Us=$1U 2560
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The Coffee Club Chef Academy & Exchange Program
Tasvnis 1aa= AawWi Adu wwa=Aad
ua=Tasvnisuanagusw

The Coffee Club Chef Academy was launched in 2018 as part
of MCU. It aims to tap into MCU student pipeline to recruit and
train chefs for The Coffee Club outlets. We have partnered with
9 vocational colleges to recruit the students and finally selected
46 students from over 1,000 applications to join the pioneer
batch. In addition, The Coffee Club has initiated the Global TCC
Exchange Program, designed to identify talents and further
develop them to become leaders for the brand. This program
is a 3-month to 1-year exchange program with The Coffee Club
overseas. The objectives of the program are to create international
career path for The Coffee Club Thailand employees, to
develop cultural exchange and overseas working experience
for international employees / students, and also to enhance
English skills for TCC Thailand employees by creating English
environment at store level. The qualified participants are talents
from the Chef Academy Program who have good English
communication skills and show dedication to work. The first
batch of exchange staff will commence in April 2019, in which 14
selected staff will be placed in Australia, UAE, the Maldives, or
Seychelles. At the same time, The Coffee Club Thailand will be
receiving the exchange staff from other overseas operations.
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Excellence Model School
lasvnisaniudnuiduuuuaiuwavls=y15y

Launched in 2016, Excellence Model School is
a vocational education partnership between
Thailand’s private sector and the Office of
Vocational Education Commission (OVEC). The
partnership aims to equip vocational students
with the right skills & competencies for certain
industries in the private sector. In 2018, Bangsaen
Technical College joined Pathumthani Vocational
Education College as the second hospitality
training school for Minor Hotels. A total of 61
students are being trained in the two colleges.
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Minor Hotels Explorer Program
lasvnis Explorer Program vaviuiuas lainad

First launched in the Maldives in 2014, and in
2015 in Thailand, Minor Hotels Explorer Program
is a vocational training program for the hospitality
industry and is part of Minor Corporate University.
The program in the Maldives targets out-of-school
youth who have completed high school, while
Thailand program work with vocational schools
to find candidates, but with the same objectives
of supporting local communities and building
base talents in the countries where Minor Hotels
operate in. This program runs for 12 months
covering topics of food & beverage, kitchen,
housekeeping, and front office, in a 70% on the
job —20% online — 10% blended learning format.
The participants who completed the program will
be accredited with international certification from
Australia. In 2018, 9 people have graduated from
this program.
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Children Education Support
misatuauuMsFNIEIKSULGN

Minor is committed to supporting the development
of children as we believe the quality of a person’s
character and capabilities is best molded at a
young age. This approach unlocks their potential
to become exemplary adults who will contribute to
the progress of their communities and countries.

Minor’s School Program
lasvmisaduayulsvisguvaviuiuas

The Minor’'s School Program was initiated in
2005 when Minor supported the rebuilding of
Chao Thai Mai School in Phang Nga which was
devastated by the Tsunami. Since then, we
continued to add more schools under our care
and at end of 2018, we were supporting a total
of 13 schools. In this program, we work with the
schools to identify improvement opportunities by
understanding the requirements of the schools,
students and local communities. We then provide
mutually-agreed resources for improvement
initiatives. These typically fall under support for
structural and landscape improvements, English
learning and education facility enhancements
such as specialized classrooms, libraries and

playground.
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In 2018, we have begun to take a holistic view
of weaving the Minor’s School Program into
our People Development approach in a more
seamless way. For this, we started looking for
opportunities in connecting our schools to the
MCU program and thereby continuing the people
development path of the students from primary
levels to vocational level and eventually a career.
This meant we had to put more consideration
into school selection and needed to visualize the
sustainability and continuity of the program from
day one. Our 13" school, Wat Thamrong School
in Petchaburi province was a good example of
our initiative. The school has up to Mathayom 3
(grade 9-equivalent) level, which is the entrance
level for vocational schools. The school is in the
proximity not too far from where we have both
MCU partner schools, food outlets and hotels. We
believe that with this model, we would be able to
enhance the opportunity to support and groom
youth from a very young age and eventually
provide them with career prospects.

Besides these thirteen schools, our hotel properties
also regularly engage with local schools in their
proximity to support or conduct activities together.
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The Pizza Company Book Club
lAsvnisiaa= Wos1 AauU=0 yautiavaiu

Launched in 2002, The Pizza Company Book
Club focuses on promoting reading habits among
primary students by working with schools and
teachers in Thailand. Teachers from participating
schools recommend books for students to read
during school semesters. Students who have read
a book must have it validated by teachers. These
students are then awarded a stamp that can be
collected and redeemed for pizzas. To further
enhance the program effectiveness, in 2018, the
Pizza Company Book Club organized a teachers’
boot camp and workshop with the objective to
develop skills and create inspiration for “model
teachers”, who have the potential to be the drivers
to promote the reading. To qualify to participate,
schools need to submit project proposal on
“innovation to promote reading”. A total of 200
teachers from 100 schools were selected to
attend this 2-day event which includes speaker
series, hands-on workshops and consultation.
The speaker sessions during the workshop was
also broadcasted live on 1112 Facebook fan page
to reach out to more interested audience, parents
and teachers alike.

Tasamsinaz WEdn AaNlsd dudasau
Wulasensidnsatilesnnsawnil 2545 Tnes
TrguseasdinedadiniidainnisanuuntinFau
dutlszanAne duausanienuaguazlsaEeu
Tuszndnenianisdnen aguduustiiudede
WhinBaueu 1HeTn BauauaLLAZNIuEaLIN
Y o a 9 o =
Aguan tnizauarlasedaiduwanui Searunem
d o ne A A o -
gdzaiiatirlduanfadnls nainlszdnina
ga4lAgeng Tudl 2561 TAsanisipas Wt
= v U Y o U
panlell goudasanu TadnAauaznislsvgu
A fuRnsdniuag Inefdngszasdinaimun
ineuaraisusatiuaialaliiy “agdunuy”
ARAneAINNazdad3nN1781% Jun1sAALAeN

'
vl va

gniamuantflunindisoniu TsaFauazdas
1 k4 g

dadaiaualazeaniznialdiade “UWIRnssuLin

dugiunisanw’ anldlasannaines Aodn Aandel
gauan U Wansn Aa1asel 200 ARANN
100 ‘ENL?ﬂu"lﬁﬁlmiﬁmLﬁ@ﬂlﬁlﬂ?'ﬁ'wﬁ@ﬂﬁu
svazinan 2 Sull selsznevlddaanisiuia
NNTUITUNEANNINGINT N17ALINTIUTANNT WAL
nsliANEnE nsusseneluszudrenisilss g
dU IRl A RN enenaan1aunLing
waijm 1112 Lﬁ@lﬁmﬂuﬂimﬁﬂ@ﬂilﬁﬁuéﬂﬂm@\i

=l Y a a o v
uazagnaulalaiiumnansos

The Pizza Company
Book Club 2018
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The Coffee Club Bean Sprout Project
lasvnisugndunaini1dvngy
lagiaa= aawil Adu

The Coffee Club Bean Sprout Project was
launched at Wat Sao Thong Kao School with the
aim of generating income to fund the salaries
of English-speaking teachers who teach at the
school. The Coffee Club funded for the initial set
up of bean sprout planting equipment. The local
agricultural community joined the project to
provide farming know-how to students and school
administration staff as well as to support the
logistics. Together, they work on a small farm at
the school where the bean sprouts are harvested
and distributed to The Coffee Club outlets across
Thailand. At full capacity, it is expected that the
school would fulfil the fixed order of 160 kg and
receive Baht 5,600 per week which would go
towards supporting the English language program.
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Minor Smart Kids
Tutuas auisn aag

Minor Smart Kids is Minor's education business unit
that focuses on STEM education —the disciplines
of Science, Technology, Engineering and
Mathematics. As part of its holistic customer
engagement approach, seminars are conducted
for participating children and their parents on
skill development and integration of those four
disciplines into daily lives.

In the first half of 2018, seminars with the theme
“Outlook 2020” were organized across Thailand.
Activities included talks on 21st century education
by educators and hands-on activities to develop
children’s thinking process. During the second
half of the year, seminars with the theme “Wonderland”
were organized where activity passports were
distributed to children as a “discovery tool” to
participate in the seminars. A total of 183 seminars
were conducted in 2018 with participation from
34,237 families. Additionally, Minor Smart Kids
supported a number of schools by donating learning

materials and books which received good student
feedback.
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1,331

scholarships
nuNISANL

Heinecke Foundation Scholarships
numsdnuyaasiaia

Since 1999, the Heinecke Foundation and
Minor International have provided scholarships
for students from primary to tertiary levels to
encourage the pursuit of academic excellence
and social responsibility. Majority of nominated
students come from schools in communities
where we operate in Thailand, Minor-supported
schools, and children of junior-level staff. In 2018,
1,331 scholarships were awarded to deserving
students.

mu,mﬂ 2542 yaddladauazluues dumes
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Career Support for People
with Disabilities
misauuayuNIsNVVILCNNIS

Minor believes in giving people with disability
opportunities to create a career and to be able
to take care of themselves and their families.
In Thailand, we employ over 50 people with
disabilities in our operations. In addition, we also
continued to collaborate with the Social Innovation
Foundation to create employment for another
189 people to work within their communities.
Our monetary contribution of Baht 20.7 million
supported two types of career opportunities,
Community Service and Career Promotion Projects.

134Lu'aﬁ'asfudﬁmﬂﬁiapﬁmtﬁﬁﬁms"lumsa%w
AT Az I UNATUAINITOALAFILDINAE
asauaiald Tuszmalne luwef&rsaudinag
1N 50 Audaineulnensdlugsiasess
uananiadelafandanuyaiisuinnssunia
Faan Tun1sdrsanufiinnsen 189 Ay et
Tugnaurenues dualdldaulssannmeas
AU 20.7 AU Tunsatiuayun1Ianey
2 dszion Taun suusnisguau wazlasenis
AuaFNATN

Community Service
VIUUSNISyUBU

* 90 people in 19 provinces across Thailand

*This group supported local community
organizations like local administration offices,
sub-district health promoting hospitals, childcare
centers, schools and non-profit organizations.

* The assigned roles ranged from administrative
work, cleaning, equipment repair, childcare,
agriculture knowledge-sharing, etc.
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Career Promotion Projects
lAsvnisavilasuaidw

* 99 people in 6 provinces across Thailand

* 11 career promotion projects

» The projects are initiated by groups of people with disability
and the money contributed would be used as their projects’
seed fund. These projects are expected to become revenue-
generating projects for the group.

« 41997 AN99 U 99 AU U 6 Fawdariarszmalng
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.

10.

Sewing - Phayao Province
tAasvmstgucia=nacicie
JVKIAW=181

Organic Farm Learning Center -
Phayao Province
AUILBIUSWISUBUNSE YVKIaW=LEN

. Drinking water

(Valley District] - Tak Province
tAsvn1svaavisvviutiidu [a.0nad)
YuKIAcIN

Drinking water

(Mogro District]) - Tak Province
Tasvmisdadvisvviuthdu (a.1utns)
JVKIACIN

. Drinking water

(Pongdaeng District] -
Tak Province
Tasvnisgadulsvviutinguy
[a.YWvuav) SvkIaan

Community’s Rice Mill -
Tak Province
Tasvmsdadvisvddnogusu
JuKIacN

Tie-dye fabric products -
Nakhon Si Thammarat Province
lasvmiswaauazudssuaniagau
DVRIAUASASSSSUSTY

Raising ducks and producing
salted eggs - Khonkaen
Province
Tasvnistagvidauazritidu
JvKIauauLniu

Silk weaving - Surin Province
Asvnisnad Ky YvKIag5uNs

Pork snack production -
Kalasin Province
1ASYNISWAAUAUKL JVRIANMIWEUS

Raising ducks and producing
salted eggs - Kalasin Province
Tasvnmistdsvidauazfituidu
JVRIAMIWEUS

Shanga
FUIRNNSSUETINT

Since 2017, Elewana Africa’s Arusha Coffee
Lodge in Tanzania has been supporting “Shanga”,
a social enterprise which employs people with
disabilities to create unique, high-quality, handmade
jewelry, glassware and home wares incorporating
recycled materials. The profits from the sales of
products are reinvested back into developing
opportunities to employ more people with
disabilities.

The Shanga workshop and store are located in
the grounds of Elewana Arusha Coffee Lodge and
has become part of the hotel guest experience.
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CSR
Performance
2018
waviunonssuy
Waduaw

U 2561

Il
10,982

staff volunteers
91uouwWUNVILdaIET

37,877

volunteer hours
91U2UBITLVICDIE

Fotering Social Responsibility
daadiinnisSudiasauciadvau

As one of Minor’s Sustainability Enablers, Social
Responsibility Mindset embodies our belief that
sustainability is only attainable by being socially
responsible — as individuals and as a company.
Our corporate social responsibility (CSR) brand,
Minor Together With Love, was conceptualized
to rally and remind our employees to foster
a social responsibility mindset and instill a spirit of
volunteerism. Under this umbrella, we organize
initiatives where employees can participate as
volunteers. As a key stakeholder group, partners
are also invited to volunteer. We believe this
approach helps to develop individuals and future
leaders who excel at both achieving business
results and making a positive difference to society
and the environment.
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MINOR FOUNDER’'S DAY

Wﬂjﬁ SIHWRIRAING

LYVE

MINCOER FOR SOCIETY

Highlights of Minor's CSR activities 2018 2018 Achievements:
vaLduyaviInssuLNadFvAuYavTuluaS U 2561
3 y 9 O 8 volunteers from

2 3 countries contributed

Celebrated on June 4" every year, Minor Founder’s Day is our annual “Day 1 7_' 2 O 4 volunteer hours to
of Good Deeds” where our employees globally are encouraged to exemplify 1 6 3 5 O S
the spirit of giving by spending the day contributing their time and efforts to ? beneficiaries.

Minor Founder’s Day

a deserving cause. o o -
AWFSITUT 2561:

wunviudae1al 3,908 au
91N 23 Us=insafaioairiviu

Utisiuat 1 L Y 901918 IMVKLA 17,204 391UV
ﬂﬂ?’lmﬂu'@‘ﬂﬂL‘]@’]LL@:;;WJ’]NWEI’]EJ’WN UNITNIALN AR AN LLHZGCd;_ﬁTﬁgUUS:TEJUlJ 16,350 AU

Tuiui 4 Aguireuvesnd dudu Minor Founder's Day @3Aa “Jurinf
fagananan” 109 WuduAndnawialanuiaaadandnyyinaaenis i
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Good Deeds in Birth Month
tAsvnismdtutdautiia

Corporate-level monthly employee volunteer program
in employees’ birth month
AanssuanandanTepaudmiuniiney
Tudninaulug

@ Objectives
¢ sonuszavA

« Foster social responsibility mindset in employees
—to “give” on their birthdays

- nadaEduninliifsandnfinfuRinteausedenu
apaniinaulaaniaiug <1 luhewinuesnu

o Operations

h 4 KU2gvu

« Thailand: Head office

- dszimnalne: drdnenlug

Outcomes
o Us=TesuATdsu
* 478 volunteers contributed 2,043 volunteer hours
to school & educational improvement projects,
employee wellbeing events, children’s day, visits
to centers for disadvantaged youth and the elderly,
mangrove planting and fund raising activities.
-'W'mm 478 AY @wmqmmmmmmm 2,043
m‘lﬁux‘uwamﬂiimmﬂ viu Tassnnstfinlgalseseu
WAZNFANEN ﬂ@ﬂﬁumemmwmmmwumm
AangINdwAn m?@'ﬂmu@uﬁtﬁﬂLm:mwmuéé’@ﬂ
Tana fgeans nsdgnimneiau wazianssnseau
NULTANA

Charles and Keith Share and Care Project
TAasvmsiiuvduta=Kovte Tag ¥15a waud fs

Annual 2-month fundraiser in support of local
communities

a a o o = i
nn3gzaNRuLTanAlszant unan 2 thau e
ATiLAYUTNTUTDITY

@ Objectives
¢ sonuszavd

» Promote social responsibility practice and culture

among employees through team building activity
- NMIduAENIRUETINLA NN TR WA NFLEATR Y
AadepNTaIninIUENuAanIsunIsa51eiy

o Operations
hd RU2gvIU

« Thailand: Head office
- Uszmalne: drinenlun

o Outcomes
Us=TguliATdsu
» Lung Sanit’'s Foundation: Contributed Baht 88,000
for lunch treat for 65 bedridden patients and store
room construction
« Karen village in Petchburi: Contributed Baht 73,000
to build 2 standard bathrooms and 40 outhouses
in village area, and provided mosquito nets
* Bann Nongmoo’s school in Srakaew province:
Contributed Baht 55,000 to build a broadcasting
kiosk
» Nakonnayok wild animal center: Contributed Baht
45,000 to donate food, plant fruit trees, clean
cages for sick wild animals.
- YatBLgIany Tugaalin: 13a1ARY 88,000 UM
Lﬁ@L?:mmmiﬂmﬁuzﬁm%u;ﬁﬂwﬁmlﬁm 65 AL
uazaiaisafivees
. ‘Mmmwm'm Lmﬂ\ﬂummmwmm 1791ARU
73,000 mmwmmwmmmmﬁ’m/z Wad WAy
&anaw 40 M@ﬂumﬂmmmmww\muga
» TesFauiumuasuy A, aszufia: U§aARY 55,000
uwiieaiagnszaneides
cquitiamaadadln n1ANae A uATUIEN:
13anARY 45,000 LwiiteLEanAR g Ugnuald
AANarannsdmiudndiafitae
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Oaks Australia
189Ad 0aaLasLas

Anantara 365 Days of Good Deeds
1ASVN1SaLUNST 365 JULLKVNISITIADIUG

Advocate for at least one good deed to be carried
out by one Anantara property every day of the year
mmﬁmwuﬂWi‘ﬁﬂmwﬁ@mqﬁ@wﬁa@ﬂﬂﬂﬂmLLiN
aTuRINNIURAaAT]

@ Objectives
¢ sanuszavd

* Promote social responsibility practice and culture
at hotel property level

c AUATHNIA DU UL AT U TNAIA NI N
AMNFURATALARAIANTLITILINTR9LSN

o Operations
h4 KU28vIU

* All Anantara properties
« Taausne RN

Outcomes

0 Us=TguliRTdsu

* 3,463 volunteers and 9,880 volunteer hours

* Activities included activities with special
needs children, items and financial donations
to underprivileged people, school’s facility
renovation, beach clean-up and mangrove
planting

- ARB141 3,463 AL GAAIAINNNIUAREEN 9,880
Falus

 Aanssuiinldun AanssniLdinidAndeanis
G miu?mm%wmLL@:L‘EuSLﬁLLﬁQﬁ@ﬂT@m@
nM3teNuENIIFeN N13RNANNATRNATIBINA
waznislgnianaiay

e

Fund-raising and in-kind donations to local non-profit
organizations
FLANYULAZANUNTBILFANALRI LT TBIANIANENTUN AR
Tiaahu

@ Objectives

¥ sonuszavd

» Support hygiene and children causes with cash and
in-kind donations

- aluayufanssueadasiugreauidanaziin Iag
NTUTANARULATRIURS

o Operations
hd Kuogviu

» Australia & New Zealand
 DRAATALLATTNTLAUG

0 Outcomes
Us=Touuntdsu

« Total of AUD 5,269 raised; 57 hotel room nights gifted;
food and clothing donation

» 163 volunteers and 236 volunteer hours

» Water Aid: Funds raised for provision of clean water
and hygiene education

« Act for Kids: employees volunteered working shifts
at CMC Music Festival; funds raised for support of
abused and neglected kids and families

» Soap Aid: 110 kg of soap donated to be recycled into
new bars and sent to places with limited access to
sanitary products

« 9LANNUIIN 5,269 m@mhﬁ?@@mmﬁg UTANATRRY
199U INATUIU 57 ﬁu 13971AYT LL’Z\]EL%@&J’W

* ARB14A1 163 AL BTIALIANYINNIUARNAN 236 dalu
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CSR activities by AVANI
Properties
fonssutadvAudU" Taenaulsvusuani

Contributions by AVANI properties
as responsible members of local
community where properties are
located

- A o . ~
ﬂ’ﬂﬂ?imLW@@QﬁNTmHﬂ@NINLL?N@’J’m
luguzaniniiianniuinteuaes
gurulutFonmisusnaniunisey

* Support local communities with

Objectives
Sanus=ava

cash and in-kind donations
« Winsatiuayugnruiesnulingnis
UFANARNULAZ AR

Q

* AVANI properties in Thailand,

Operations
K28V

Vietnam, Africa
U =
sngulsswsneofilulszinalne
BAUNLATLENENN

o

» 853 volunteers and 2,400 volunteer

Outcomes
Us=Tgsuntdsu

hours
 Activities included Charity Run,
Beach clean-up, Walk in support
of special needs children, Items
and financial donations to

underprivileged people
+AM8141 853 AU BNALIAININIU
AMeEN 2,400 Falag

- Aanssudininldun mﬁammm
NN9VINANNAZANATILNIA NI1TLAL
mmﬂmﬁmﬁﬂﬁﬁmmﬁmmi
FAE LAZNNIIBANARIIDIUAZ Y
lriungseslania

Blood Donations
NIsuSvIALaRaM

Disaster Relief

NISUSSLMAgWUE

Corporate-level fundraising to support

disaster relief in Laos (flooding) and
Portugal (forest fire)
naszpsmueluesdng ieatayy
NN9UTINNT TR luan (‘ﬁﬁ‘vfw)
uazlusena (Inlln)

* Raise funds for disaster relief
« SZANYUNALIINNST TR

0

* Thailand: Head office

» Minor Hotels properties

- dszimnalne: drinenlug

- Trausnlueselaiues Tawnad

o

*Minor staff contributed Baht
218,995 to victims from Laos dam

Objectives
sanus=ava

Operations
KLU28vIU

QOutcomes
Us=losUnRTdasu

flooding and forest fire in Algarve,

Portugal

» wiineuaedlumefueuRuiuou
218,995 U wngszaudeaann
mammiﬁwiqmmL%w,mnlumq
uazwinnsilninluiesdani
szinalussing

Quarterly blood donations at Minor
corporate offices held jointly with
neighboring companies and blood
donation activities organized by
Minor Hotels properties
mstBaalafinselnssnafdnine
Tunjiedadaniunismindidntun
Laznis3analafinilseusumans
wislwealuies Tawmad

» Donate blood to local blood banks
- 13analadinliuAauIANAen

Q

* Thailand: Head office

» Minor Hotels properties

« dszmalne: d1inaulug

- Taqusnluesalawes Tawmad

)

885 volunteers contributed

Objectives
Sanus=ava

Operations
KU28vIU

Outcomes
Us=Teuunldsu

approximately 443 hours to donate
over 331,900 cc of blood to The
Thai Red Cross Society and other
organizations in need
- ARR191 885 AW gNALIAUITNNN
443 Falnslunssianalafinganndd
331,900 &% lWungudisnisladia
WASTNR anNTNalng wazessns
ﬁlu’] ‘ﬁ‘*ﬂ”}mm@u
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Minor DKL
Tutuas a A woaa

Fund-raising and in-kind donations to local non-profit
organizations
FEANYURATIAYITBILIFANATES AL TBIANTANE1TEUN AR
Faadu

 Support local communities and children with cash and

Objectives
Sanus=ava

in-kind donations
- aruayuINIW asiuuaziAnlneN1TLIAI AR ULAL
G

Q

* Australia
- DRALATIASL

Operations
K28V

Outcomes
Us=Tasuntdsu

o

« Contributed total of AUD 107,471 in cash and in kind
(coffee cart, raffles, toys, and others)

» 160 employee volunteered 919 hours

« Children: Gave sponsorships and supported coffee
carts/ drinks/ raffles at Special Children Christmas
Parties in many parts of Australia; Easter eggs and toys
for sick kids at Lady Cilentro Hospital; TCC Telethon
Ball to raise funds for Children’s Hospital Foundation;
supported Brisbane’s Thai community gala dinner held
to raise fund for Princess Sirindhorn Craniofacial Center
in Bangkok; and support for other children-related
cause such as child protection and foster care.

* Minorities: Raised funds to support Street Smart
Australia, for the homeless in Australia; Donated raffle
prize for Black Bold & Beautiful Indigenous Women'’s
Luncheon

» Local communities: Supported Greek communities in
Brisbane, Perth and Cairns

 1EnARUAALAYAR (sadunu Ruannisauaann
m@\u@iuu@xﬁluj) 993 107,471 ARAAITROALATIAL

« ARB141 160 AU BINALIANYINNIUAREIAN 919 T

< \fin: Wnsatuayuandunu iiesin nasuaain
TuufitAsdueiasnalunaneituiilusesinsiae
natBrliBaresiazasusd N hefilsmenta
Lady Cilentro N194/<11 TCC Telethon Ball Lﬁmmmu
Aniuyatizlsaneuiain WWnisatiuanueiunian
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Elevating
Sustainable
Value Chaip
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1

RESPONSIBLE

We aspire in Elevating Sustainable Value Chain
— with our steadfast commitment to establishing
long-term partnerships with our partners to
achieve mutual sustainable success. With
our Core Value of Partnership, Minor’s current
footprint in 62 markets is made possible by
selecting and working with the right partners with
similar goals. To achieve our aspiration to compete
on the world stage sustainably, we remain
committed to building on this approach and
sharing the success of mutual long-term growth
and sustainability with our partners. Similarly,
our passion in exemplifying our Core Value of
Customer Focus has been unwavering — through
an enriching end-to-end customer engagement
approach and uncompromising determination to
deliver 100% customer satisfaction.

Strengthening
Suppliers’
Capabilities

We continue to focus on collaboratively uplifting
our suppliers, particularly small and medium
suppliers and producers, by sharing knowledge
and resources to build capabilities and
innovate together. These include initiatives and
improvements that are mutually beneficial, and
better relationship to create long-term value for

both parties.
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Sustainable Supply Chain Management

N1SUSKIsYanIsdwwalgwuagvguiiu

©

Management
Approach

wuosniv
n1svanis

We focus on 3 P’s: People, Partnerships, and

Procedures in order to uplift our supply chain to
become increasingly sustainable. We focus on people
at starting point, by educating Minor colleagues
and targeted suppliers on sustainability and
its relevancy to them. We continue to develop
sustainable partnerships with our partners, not
only on business dealings but also on creating a
network of internal and external parties that can
share knowledge and learn from each other with
the aim to enhance future collaborations. Most
significantly, we strive to integrate sustainable

193U 3 PN LIRS WUEHAST WaENsELIUMS
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practices into the current supply chain management
process and procedures, by setting mutual goals
that drive towards the company’s and our suppliers’
WUINIINITaANITATaLAgNUTELANATATY
TuFUNN9EIN s AN TN AN TRt 19 f e B
AT ATBILLINIINITIANITUAZ N7 2T

dszifudAnyl azdinisasunaldludoudalyl

mutual success.

Our management approach covers our material
topic of sustainable supply chain. The details

of how we manage and evaluate this topic are

described in the respective sections.

During our annual strategy review

in 2018, we established our pioneer
\

set of Group-wide Sustainable

97 %

of Thailand local Tier 1 Food and Packaging
suppliers assessed on sustainability risks

Supply Chain goals — to be
achieved by 2023 vavamnavaugui 1 uds=tnaing
[awmsua usstuA) tasunisus= LOUADULFEY

O'IUF]DWUU\JEJU

100 %

of identified high-risk suppliers audited and
developed within each year

Tusgndnamanumaunagmsisyantl
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In 2018, 3.5% of Thailand local Tier 1 Food and Packaging suppliers of Minor Food and Minor Hotels
were assessed, of which, 100% of those identified as high-risk suppliers were audited and developed.

g 2561, 3.5% mmﬂmwmamu‘w 1 1uﬂi”LVlﬂVLV1FJ @WV’W?LL@“"U??"mmSVl ’IJ’f]\ﬂNLLL‘ﬂ? 'Wﬂ wazluiuef
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100%

of our new
suppliers and
contractors sign
Business Partners
Code of Conduct,
which includes
environmental,
labor, and

human rights topics.
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Minor Sustainable Supply Chain Approach was
established in 2017. The approach aimed to
ensure the continuity of consistent product and
service quality, and compliance with applicable
environmental, social and governance regulations
of our value chain’s upstream activities. This is
achieved by continuously working with our new
and approved suppliers through various process
from screening and monitoring to capability
development.

In 2018, we continued the momentum to enhance
the Thailand supply chain management’'s team
knowledge in sustainable supply chain by inviting
supply chain experts from partner companies to
share their experience and learnings. In addition,
we conducted a pilot workshop with Minor Food'’s
34 critical tier 1 and critical non-tier 1 food and
packaging suppliers to provide understanding
on the importance of sustainability and key
relevant regulations. As all suppliers in this group
are important to our business continuity, following
the workshop, we decided to visit all of them to
conduct gap analysis against applicable local
regulations on environment, occupational health
and safety, and human rights. Four suppliers
from this group were fully complied while the
rest received list of non-compliance and are
requested to provide us with improvement plans
together with timeline. The follow up audit will be
conducted in the second half of 2019.
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Concurrent to developing our critical suppliers
towards sustainability, Minor Food and Minor
Hotels Supply Chain Management teams worked
together with Corporate Sustainability team
to further refine the approach to integrate
sustainability assessments and audit into the
existing quality assurance practice. All suppliers,
starting with food and packaging, are initially
prioritized in terms of spending, criticality to our
business, and availability of substitution. Once
a group of high priority suppliers are classified,
we conducted education session on sustainability
and request them to undertake online self-
assessment on environmental, occupational health
and safety and human rights aspects. Suppliers
identified as having high risk will be audited by
Sustainability team. If compliance gaps are found,
the improvement plans are requested and follow
up audit will be conducted within a year to close
the identified gaps. For our overseas suppliers,
who are large operations and already having
management systems in place for environment,
occupational health and safety, and human rights,
we apply the same sustainability assessment
steps with them, except for the step with on-site
audit by Sustainability team. We aim to integrate
this process into a co-audit with Supply Chain
Management’'s quality assurance in the next
3 years. Our aspiration is to develop Thailand
hub’s sustainable supply chain model to be used
as guidelines for other international hubs.

In addition to the targeted workshop with critical
suppliers on sustainability, Minor Food also held
a Global Supply Chain Community Meeting with
44 participants from Minor's Supply Chain
Management teams from Thailand and
international hubs. The objective of the meeting
was to develop future global supply chain model
that can effectively support our business in the
disruptive environment, and to strengthen global
supply chain network for potential future synergies.
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Thailand Supplier Sustainability Audit & Sustainable Sourcing
Assessment Process & Local Sourcing
nszusumsusziiuuazassvaauduAIugviuvavgm misdasadadvlufiaviiuagvdvéu
Tuus=inartng

As a responsible member of the community
wherever we operate, Minor strives to source

Local Tier 1 Food and Packaging Suppliers

O - responsibly and to support local suppliers and
grmoviu [91K1slLa=usstunA] su 1 ) .
contribute to the local economy by sourcing

locally as much as possible.
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* Self-Sustainability Assessment
- High RISk Suppliars ALt Tutasiu mmmumuummﬁﬂﬂw a4iiu
- Improvement plans against identified ‘Efﬂﬂmiqm%’aqmmwamnm*nwmnumwm

gaps requested avinla
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Minor is headquartered in Thailand,
where operations contributed to

39% of total revenue in 2018.

« Sustainability follow up audit to close gaps
» Self-Sustainability Assessment for new batch Thai local suppliers account for

96% of total suppliers of

requested Minor Food and Minor Hotels,
Year 2 D - which is approximately

! 85% of their t tal procurement

‘ « High Risk Suppliers Audit
‘ - Improvement plans against identified gaps
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» Co-Audit with SCM QA team
» Continue with Tier 1 suppliers assessment/
audit and close gaps
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In 2018, Minor Hotels continued its push on sustainable
sourcing by launching the “Heart to Hearth” Policy for
Anantara and AVANI brands. The policy focuses on
sustainable sourcing and seasonal menu planning
initiatives, and is applicable forlocal cuisine restaurants
operating in Asian countries — for example, Thai cuisine
restaurants in Thailand, Balinese cuisine restaurants
in Bali, etc. It can also be fully or partially applied to
other types of restaurants. Particular requirements
for every traditional local cuisine specialty restaurant
of Anantara and AVANI in Asia are: removing all
imported ingredients; establishing a sustainable
product list; offering seasonal menu options.

Minor Hotels has also established a Sustainable
Seafood Policy that prohibits the offering of menu
items containing shark fin and blue fin tuna. The
policy also recommends that properties avoid serving
species that are either locally vulnerable or are fished
unsustainably.

Additionally, Minor Hotels responsibly procures
the following items for its operations in Thailand:
= » Forest Stewardship Council (FSC)
certified tissue paper and copy paper
were used in 13 hotels, plazas and office
locations in Thailand
&, ' Seven hotel properties in Thailand
p procured certified coffee beans.
UTZ Coffee guarantees that our coffee
is grown responsibly while farmers
generate greater income and natural
resources are protected.
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The Maramba Women’s Mushroom Farm project
* Awomen community group in Zambia approached the Royal Livingstone

Victoria Falls Hotel to engage them into a mushroom growing project

* They are now supplying the mushrooms through the hotel's warehouse

* The proceeds go towards caring for people with HIV/AIDS and orphans
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Minor Food also has multiple initiatives on
sustainable and local sourcing. Examples of
key initiatives include Nomad Coffee Group’s
Sustainable Coffee Program, Sizzler’s purchase of
organic rice from local farmer communities, and
our long-term partnership with the Royal Project
Foundation, which works with local villagers and
hill tribes to promote the growing of alternative
crops with the objectives to solve problems of
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deforestation, poverty and opium production.

Nomad Coffee Group’s Sustainable Coffee
Program
Tasvmisvadamuwagwdviiuvavnay Nomad Coffee

* Initiated since 2010, the Sustainable Coffee
Program (SCP) moves away from buying and
sourcing green beans via traditional coffee
brokers and paying a premium price that has
direct impact to the coffee producing community

+In 2018, Nomad buys 60% of green beans through
this program and aims to be at 100% by 2023.

- Bududaust 2553 Tasanisdraniunesnagedy
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Current SCP Countries:

Us=tnadoauututasvnis SCP

Brazil
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Honduras
gaugsa

Benefits of SCP
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Long term Paying premiums

Traceability

relationships
ANANAUS
FLEZEN0

directly to farms of all coffees
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In 2018, the two winners of Best Sustainability Award 2017 exemplified our support of local farming
communities.

BEST
Sustainability
Award

2017

§
i

fm'f: '?’Jd.*. : AN M SR

BEST Sustainability Award 2017
[Hotels]

i#‘;s

+ Anantara Peace Haven Tangalle — Micro-Sustainable
Home Garden Development Program

» Aholistic program introducing sustainable agriculture
that improves natural resource availability, protects
watersheds, increases biodiversity, and bridges
tourism for farmers’ better livelihood

» Key Socio-environmental Impact:

- Increased local community’s livelihood from nature
walk, produce and herbs purchases

- 5,000 kg of compost shared with community farmers

- Reduced carbon footprint from no burning of
garden waste and planting of additional trees

- Regeneration of species for environmental balance

- Enhanced collection of Dollar for Deeds donation

» Key Business Impact:

- LKR 40,000/mth cost savings from reduced organic
waste disposal

- Estimated public relations (PR) value of US$ 12,500

- Great comments from TripAdvisor, national and
regional media

- Recognized with international awards such as
Condé Nast Traveler US’s 2017 Hot List

- Cleaner landscape area for guest safety from reptiles
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BEST
Sustainability
Award
2017

ST Sustainability Award 2017
[Non-Hotels])

« Sizzler — The Story of Happiness from Farm to Table

s1jannudviiu saaldan Us=51 2560
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» Supported 9 Royal Projects and hill-tribe farmers by
offering a variety of menus

* The campaign emphasized linkages of consumers’
happiness from fresh produce and farmers’ happiness
from better livelihood

mﬂm‘zwwﬁﬂémﬁmmm:ﬁqmmz’iﬂu

- sﬂmﬁmm&ﬁ@mmdq 27 AuLm

- ATBLATITINLNNNNNGT 500 AsaLAFlAsL sl med
- @mmiv‘hmimw@Lmuiﬁ?ﬂlﬂauaﬂﬂTmmmﬁmw
AMNYAUFIATINITNAN

» Key Socio-environmental Impact:
- Order value > Baht 27 million
- More than 500 hill-tribe families benefited
- Reduced slash-and-burn farming practice with
support from Royal Project Foundation

HANTENUNANAUGINA
« Key Business Impact: - Wnanuienalanususain 6.3 Tulnsuna 4112559

- Increased Brand Preference from 6.3 in Q42016 W 7.4 Mulmsunah 4 ¥ 2560

to 7.4 in Q42017 - dniedauutnatia 5.4 fuan
- Reached 5.4 million people on Facebook - dmsnneldqusan 30% - ABIVINTAINIATTIU
- 30% engagement rate — double industry benchmark PARIVINTIN
- Strengthened partnership with Royal Project - @InaiaNaNlenuyaiisiasinisvans
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Engaging
Business
Partners
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Minor’s aspiration to compete on the world
stage sustainably is built on the strong
foundation of established partnerships
with master franchisors, franchisees, brand
operators, hotel owners, joint-venture
partners, and retail brand principals.
It remains imperative for us to ensure that
we consistently create a win-win synergy
with our partners and continue to grow
together with them.
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Minor Hotels Partners
Wusidasvavuwas tanad

Minor Hotels has grown exponentially in the
last 26 years by partnering strategically with
joint-venture partners, hotel owners, and hotel
brand operators. In these collaborations, we and
our partners share experiences that contribute
to local knowledge, skills, industry expertise and
brands.
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Number of hotel properties by type as of 31 December 2018
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Majority-owned

PR 76 41 n7
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Leased
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Joint-venture
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Purely Managed 50 27 K-V
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Minor Food Franchisees
aUs=naussnounWsulsdvaviuuas Wa

Minor Food offers franchise opportunities
regionally or globally for both its own brands
and brands with master franchise rights.
Each franchise contract is a minimum 10-year
partnership. In 2018, 49% of Minor Food’s 2,270
outlets were franchised outlets. This reflects the
significant role and support of franchisees in
the rapid expansion of its brands, since Minor
Food first ventured into franchising business in
Thailand in 2002.

The
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===—=Franchise___
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FE— —
Equity )
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Tgtal Outlets 528
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Franchise
Swuwsutsd

Equity
Swituwas
wWudwav

Total Outlets
91usuSIUNVKLA

316

Besides supporting franchisees to create wealth,
Minor Food also invests in franchisee development
through franchise conferences arranged for
both domestic and international franchisees.
In Thailand two conferences were organized
and participated by over 200 domestic and
over 40 international franchisees respectively.
The key objective of the conferences was to
develop the best franchise system by
strengthening business partnerships & alliance
and franchise capabilities. The activities included
2-day Design Thinking workshop, to inspire our
franchisees to increase customer empathy, the
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Number of Equity and Franchise
Outlets - as of 31 December 2018
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sharing of corporate and brand vision, strategy
and new initiatives, and recognition of best
performers. Building on the introductory session
in 2017, sustainability was once again included
with topics on sustainability overview, trends and
sustainable business operations with examples on
environment, human rights, occupational health
and safety. We have also introduced “Corporate
Social Responsibility Franchisee” recognition as
anew award category during the event. In Thailand,
franchisees are also invited to participate in
our corporate social responsibility initiatives. In
Australia, The Coffee Club successfully organized
the first ever International Brand Convention with
participation of 317 franchisees, supply partners
and team members from 5 countries. The event
achieved its objective of showcasing the past
results and the future strategy, creating learning
environment and recognizing best performers.

Minor Lifestyle
Brand Principals
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As one of Thailand's largest distributors of lifestyle
brands, Minor Lifestyle expanded its portfolio in
2018 by adding two fashion and kitchenware
brands:

» Save My Bag: A handbags and accessories
brand from ltaly, with 8 outlets

<1 e wua: wususnsuhdauarginsnian
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* Bodum: A coffee press maker and kitchenware
brand from Denmark, with 14 outlets
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Management
Approach

wuosniv
n1svanis

We strive to offer customers quality and safe
products by adjusting our ingredients to healthier
options, enhancing traceable sources, and
monitoring our suppliers’ performance on food
safety and quality. We pledge to build positive
and long-term customer relationships by ensuring
the delivery of quality products and services that
enrich customers’ experiences. We are cognizant of
the current disruptive world and endeavor to take
advantage of digital platforms to swiftly respond
to customers’ changing lifestyle and preference,
while ensuring customers’ data privacy.

Our approach to enriching customers’ experience
covers material aspects of food and service
safety and customer relationship management.
We are currently in the process of data collection,
normalizing methodology and finalizing the group-
wide long-term goals for these aspects. We aim to

be able to disclose such long-term goals in the

near future.

Enriching Customers’
EXxperience

@suagvds=aunmsninatRiiuandl
Minor strives to empathize with our customers
by actively connecting and communicating with
them through varieties of touchpoints to ensure we
understand and preempt our customers’ demand.
We strive to craft and deliver our products and
services in the manner to achieve our vision of
being aleader in delivering exceptional experiences
that anticipate and satisfy customers’ aspirations
and positively impact stakeholders.
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Traceability and Food Safety

n1sasovFaUUKAVALILAzAIUaaaigUavaIKIS

As a hospitality and restaurant operator, we do not
compromise on food product safety and quality
as these have a significant impact on customer
health. The sourcing teams of Minor Food and
Minor Hotels work closely with their critical Tier 1
core food product suppliers on food safety, food
quality, and traceability of core products within
our supply chain. In 2018, 36% of critical suppliers
of Minor Food and Minor Hotels in Thailand were
audited on food safety and quality. At operations
level, all employees undergo training on food
safety and handling to ensure our high standards
are followed during food handling and meal
preparations.

Centralized Produce Processing
quedalasgudniwsousuls=niu

Minor Food’s Supply Chain team has developed a
partnership with one of our key food manufacturer
and distributors to centralize the processing of a
variety of cut and ready-to-eat produce that are
supplied to Sizzler outlets. In 2018, this centralized
processing center supplied 1,745 tons of 63 types
of vegetables to 44 Sizzler outlets.

The centralized produce processing center
not only allowed Sizzler to reduce processing
time and improve product quality and physical
consistency, but also helped ensure food safety
before products are released to the stores. When
produces are delivered to the center, they are
tested for pesticides and only get passed through
to processing if the levels are within the threshold.
Before releasing products for delivery to Minor,
cut vegetables are physically tested to ensure
weight, size, and dimension are according to
specifications and there is no contamination from
foreign objects. Microbiological tests are also
undertaken in accordance to applicable Thai
governmental specifications.
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Healthy Ingred/ents
Foucaudi wasrumwna

Consumers’ health is Minor’s priority concern.
We pledge to ensure that our produéts are
ready to be served to customers with no adverse
health effects. None of Minor Food and Minor
Hotels ingredients are produced from partially
hydrogenated oils that are the main source of
trans fat. The Pizza Company, Sizzler and Thai
Express do not add monosodium glutamate in all

their products.

In 2017, the Minor Food Healthy Ingredients

Program was ro'lled_.out for Burger King Thailand,
. followed by The Pizza Company.in 2018. The

program replaces artificial colors, flavors,
preservatives and other selected additives with
healthier ingredients. By the end of the year,
almost 60% of Burger King Tha|land and The Pizza

Company: products have been reformulated and g,

complied with Healthy lngredlents Palicy.
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Digitalization & Minor
Tasting The Future
Hackathon

s=uuddnaua=Tuwas tnadv
La9= WoLas uannisau

Minor is cognizant that in order to emerge as
a better company that remains a step ahead of
our competitors, we must embrace change and
adapt quickly. Technology is rapidly evolving in
ways that touch every aspect of our customers’
lives, and new expectations are set every day.
Therefore, in order to better connect with our
customers, innovations and digital become one
of the key drivers that will impact our customer
experience, our operations, processes and
business models. We continue to improve our
digital delivery channel and observed an increase
of our online customers from 1.3% of total customers
in 2017 to 2.1% in 2018.

In December 2018, Minor Group, Disrupt
Technology Venture and 500 TukTuks jointly
organized the inaugural Minor Tasting The Future
Hackathon with the objectives of jump-starting
the food and dining tech ecosystem, and for Minor
to find new ways of thinking and new pathways to
growth, and to create value to stay competitive in
anincreasingly disruptive environment. Innovators,
startup founders and disruptors from across
Thailand were selected to participate in the 2-day
design sprint-like, brainstorming event. The quest
was to reimagine the future of food retail service
and casual dining in order to serve the evolving
demand of over 70 million Thai consumers in the
next 50 years.
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The Hackathon’s focus was on business and
technology. 23 finalist teams from 98 applicants
were invited to create new ideas related to
Food, Dining and Restaurant under themes of
Digitization of Restaurants, Future of Dining for the
Hyper Millennial, Future of Food Retail Service,
Delivery 4.0 and Beyond, Future of Franchise, or
Future of Dining for the Aging Society

Based on the “Build — Measure — Learn — Share
Concept”, teams brainstormed ideas, innovated
and developed new technologies and business
models to be transformed into a testable prototype.
Teams also received advice and mentorship to
improve their products from Minor’'s executives
and other leading executives and entrepreneurs.
Teams then had to turn theirideas into a “prototype”

r “practical concept” that can be further
developed into a solution with real impact after
the Hackathon.
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Winning Teams:

Aunyus

Winner

» Wake Up — An automated
coffee dispenser machine
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« Wake Up - AaRaT
RN LIS

1t Runner Up

* Food Hunter — A crowd
funding platform for
franchises
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« Food Hunter — 197
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2" Runner Up

» Eden Agritech - An edible
coating solution to retain
freshness for fresh-cut
produces
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» Eden Agritech — G
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Bill’s Surprise Award

* Maneuver — A drone
delivery service

* Memeal : Dietitian Al —
Nutritionist assistance
platform
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Customer Relationship

Management
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To cater to unique brand requirements, each
Minor brand has its own customer relationship
management approach and key performance
indicators. Historically, Customer Satisfaction
Score was used as a key performance indicator.
Due to changing consumer practices, Minor
Hotels brands and Burger King Thailand have
changed to use the concept of Net Promoter Score
(NPS) as a customer satisfaction benchmark.
NPS measures customer brand loyalty and
customer willingness to recommend a brand to
others. Brands of Minor Hotels and Minor Food
are in the midst of changing the methodology
and consolidating data to establish more
representative key performance indicators on
customer satisfaction.

Note:
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%Customer
Satisfaction
%A IWNVWaTOUDVaNM

87.7 894
747 760
Year 2015 2016 2017 2018
1 2558 2559 2560 2561

Minor Hotels: Data from 139 hotel properties extracted from 2 different systems
Minor Food: Data from Burger King (Net Promoter Score), The Pizza Company, Swensen, and The Coffee Club
Minor Lifestyle: Data integrated from normal Customer Satisfaction and Mystery Shopping Program

VHNEILNAR:
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Compliance

1.Our brands are committed to marketing and
communicating in ways that are appropriate to their
audiences and respect their privacy. Customers
who receive direct online communications from msUﬁJﬁcnuiiaﬁ'lHua
our brands can choose to opt-out of receiving

news and information at any time. Our brands 1. uususransyatunlunisiinisnaiauas
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websites have a “Privacy Policy” webpage, which
details our policy and practices on the collection
and processing of customer personal data.

2.No material non-compliance was identified on the
health and safety impacts of our products and
services, and our marketing communications.

3. No substantiated complaints concerning breaches
of customer privacy and losses of customer data
were identified.
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Cause-related Campaigns
Tnsomsmsuamw?iaa‘fonu

In 2018, Minor Hotels and Sizzler Thailand
continued to advocate social responsibility by
offering services and products that were tied in
with cause-related campaigns. These campaigns
provided guests and customers with opportunities
to give back to the society.

Minor Hotels - Dollars for Deeds

Tt 2561 Tumes tawmad wazdrdides Uszmelng
demsaiayunnuiuineusedsan Inethiaue
USnsuaztdRfaeTinadesdaaniaiaiansu
yamsaann deidlatanialigninvesis Eldon
ganlunisauninlsndugdann
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Dollars for Deeds is a program that invites guests
to donate approximately USD 1 per night stay
which will be contributed towards the deserving
causes that uplift the well-being of the local
communities and the environment.

Thailand

Dollars for Deeds continued to support three
beneficiary organizations: Princess Sirindhorn
Craniofacial Center, Golden Triangle Asian
Elephant Foundation and Mai Khao Marine Turtle
Foundation. In 2018 Minor Hotels matched the
amount raised from Dollars for Deeds in Thailand

dollar-for-dollar. A total contribution of Baht
5,558,690 was equally divided and distributed
to the 3 organization.
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Vietham

Dollars for Deeds is championed by Anantara
Hoi An, which initiated a partnership with
Kianh Foundation in 2017. Kianh Foundation is
a not-for-profit organization focused on supporting
special-needs children and youth. The partnership
involves providing employment opportunities to
young people with disabilities who have completed
vocational training with Kianh Foundation.
In November 2018, the first graduate from Kianh
Foundation was offered part-time work with
Anantara Hoi An. Total 2018 contributions to
Kianh Foundation was USD 30,924.

Baauy
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Sizzler Thailand - Partnerships with Food4Good and Socialgiver
Fudiaas Us=tnatlng - adsoulianu Food4Good ua= Socialgiver

In 2018, Sizzler Thailand continued to partner with
Food4Good, a non-profit organization that focuses
on solving malnutrition among underprivileged
children in Thailand. It partners with restaurants
and hotels to offer Food4Good-branded meals
as a menu option. For each purchased meal,
Baht 10 is donated and used to provide healthy
meals to underprivileged children in Thailand.
Sizzler Thailand sold 81,617 plates of New York
Steak, resulting in a contribution of Baht 816,170
to Food4Good.

Sizzler Thailand also partnered with Socialgiver,
a Thai award-winning social enterprise. Socialgiver
raises funds for causes through selling GiveCards
pledged by some of Thailand’s most prominent
brands on its online platform. Sizzler Thailand
donated GiveCards amounting to Baht 104,700.
Each GiveCard was then sold by Socialgiver at
adiscounted price and proceeds net of administrative
cost will be used to support social causes.
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365 Days of Service
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Minor Hotels launched its 365 Days of Service
program in January 2018. The program shines a
spotlight on team members who have gone above
and beyond to deliver memorable experiences
to guests, every day of the year. Deserving
team members are featured in an exceptional
service story every month, applauded for their
extraordinary efforts with the objective to inspire
others to do the same One of our great ser-
vice stories recognized a team member who
suggested a new idea of serving and carefully
arranged break-time sandwiches in tasty bite
size. The sandwiches were put on a wooden
tray with neck strap and personally served to
attendees of a conference. This creative serving
method impressed guests with great personal
service. In addition, this tasty bite serving helped
to reduce the amount of food leftovers, resulting
in less food waste and creating positive impact
to the environment.
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Active engagement at every guest touchpoint enables Minor Hotels’ brands to stay

ahead of guest demand. We respond by crafting and delivering thoughtful offerings
and memorable experiences that enhance customer well-being. At the same time,
these experiences also showcase the local culture and environment where we operate.

Anantara is Minor Hotels’ flagship brand. Its brand positioning of “authentic luxury and
locally connected” is focused on delivering thoughtfully-curated guest experiences.
These experiences also include elements of culture, heritage and natural beauty of
a property’s location.
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* Anantara Angkor Resort: Temple
Guru — Tailored daytrips to uncover
lesser-known ruins hidden away in
the jungle with Anantara’s Temple
Guru.

 Anantara Kalutara Resort: Lunuganga
Estate Tour — Excursion to the late
Geoffrey Bawa’s country residence,
which was transformed from a rubber
and cinnamon estate.

* Al Baleed Resort Salalah by Anantara:
Half-Day Mountain Trekking Excursion
— Six-hour trek past desert roses
and centuries-old dragon trees, to
a plateau 1,700m above sea level,
followed by descending a mountain
to view the Tawi Attair sinkhole and
Taiqg cave, the largest on southern
Arabian peninsula.
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In Africa, guests can choose to participate in

experiences involving local communities that are
offered by Elewana Collections’ lodges and camps.
Examples include Arusha Coffee Lodge’s
“Bean-to-Cup” Coffee Estate Tour with the lodge’s
Coffee Guide; Sand River Masai Mara’s visit to
alocal school supported by Land & Life Foundation;
Tarangire Treetops’ the Masai Village Tour, which
gives a perfect insight to the life of the Masai.

Sand River Masai Mara’s guest experience of
visiting the Embiti Primary School supported by
Land & Life Foundation supports fundraising
needs for the school’s development priorities
and provision of school supplies. This ensures
that communities living near conservation areas
receive direct benefits from tourism.
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Balance Wellness by Anantara
guauqa lagaluasi

Balance Wellness by Anantara is a wellness
program that offers three experiences tailored
to equip guests with health and well-being | ’
enhancement knowledge and skills. Launched h

in 2014, the program is currently offered at
a total of 23 properties in Thailand, Indonesia,
the Maldives, the Middle East and Sri Lanka.
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Visiting Masters of Wellness Balance Wellness Retreat Balance Culinary Wellness
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Elevating
Environmental
Protection
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Management
Approach
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We aspire in Environmental Protection — with our
commitment to minimizing our impacts on the
environment in all our practices from our designs,
constructions, operations and renovations and
promote biodiversity conservation wherever we
have a footprint, to help mitigate global warming
and climate change and protect life below water
& life on land.

Minor operates in over 60 countries ranging
from Asia to Australia, the Middle East to Europe,
and Africa to America. Our impact to the
environment presents both challenges and
opportunities. In 2018, we developed a group-wide
Environmental Policy, communicated this policy

to all business units, and encouraged them to
responsibly source raw materials and products,
optimize consumption of natural resources,
responsibly manage environmental discharges,
and conserve and protect on-land and below-
water biodiversity where applicable.

We strive to offer our great products and services
to customers while protecting the environment,
in compliance with or above applicable laws
and regulations, with the 3R approach - Reduce
Reuse and Recycle our natural resource utilization
and emissions. By partnering with competent
organizations, Minor pledges to conserve both on
land and below water close to our nature-based
hotel properties.

Our management approach covers our material
topic of Environment with sub topics of Energy,
Water, Emission, Waste and Biodiversity. In 2018,
we were able to collect sufficient data to set
long-term goals on energy, emission and water
for Minor Hotels, which are disclosed in this report.
We are currently in the process of data collection,
verification and consolidation of all sub topics for
all business units. We aim to be able to disclose
such long-term goals and performance in the
near future. The details of how we manage and

evaluate this topic are described in the respective

sections.
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https://www.minor.com/storage/download/corporate-policies/environmental-policy-en.pdf
https://www.minor.com/storage/download/corporate-policies/environmental-policy-th.pdf
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During our annual strategy review in 2018, we established our pioneer set of Group-wide Environmental
Protection Goals — to be achieved by 2023:
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In 2018 our environmental protection performance is listed below:

» Minor Hotels” water intensity reduced by 11.9% compared to 2016

» Minor Hotels’ energy intensity reduced by 2.1% compared to 2016

» Minor Hotels’ carbon dioxide emission reduced by 5.9% compared to 2016

* 64% of our nature-based hotels have at least one long-term conservation initiatives
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Managing
Environmental Impact
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Minor is cognizant that being a global company comes with
responsibility for the world we live in. With portfolio of over 2,700
food and lifestyle retail outlets and 513 hotels in 62 countries,
we need to be mindful of how our presence may impact the
environment in which we operate. It is imperative that we
responsibly manage our environmental footprint, generated
from natural resources and raw materials utilization, as well
as from discharges such as waste, wastewater effluent,
greenhouse gas and air emissions. From the design and
construction of our properties, outlets and factories, to the
operations and renovation, our approach involves careful
considerations to minimize environmental impact through
various initiatives that generally fall within the concept of
reduce, reuse, and recycle wherever possible.
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In 2018, Minor responded to CDP Climate Change
questionnaire. Our Climate Change score is “C”
which is equivalent to Asia regional average score,
and Supplier Engagement Rating is “B-". CDP runs
the global disclosure system that enables companies
to measure and manage their environmental impacts.
CDP’s most comprehensive collection of self-reported
environmental data in the world is used to make
better-informed decisions by investors and purchasers
along with policy makers around the globe.
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Minor Food
Environment-Friendly
Practices
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Minor Dairy and Minor Cheese
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In 2018, the water usage at the factories was
reduced by 11.5% compared to last year. This
was achieved from the installation of new water
softener plant which required less water for back-
washing, and the repair of boiler leakage. Waste
generated was also reduced by 53.1% compared
to 2017. The significant decrease in waste was
largely due to reduced cheese production, the
process in which liquid whey was generated as
by-product and needed to be treated. In addition,
to combat the excess whey issue which resulted
in spikes in treated water effluents in the previous
year, Minor Dairy used the liquid whey to produce
soft-serve ice cream, while the remaining excess
was used for fertilizer project.
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Minor Food Outlets

Environmental Indicators 2018 Hot Chain  Cold Chain
e e . . N Outlets Outlets
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Energy Consumption
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Water Consumption
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CO, Emission
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Minor Food Project
and Facility Management
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The project and facility management team
continued to use the pre-fab construction practice
for 8 Burger King and 1 The Pizza Company
stores. A selection of energy-saving equipment
such as new types of dish washer, and new
types of LED tube were also installed in our food
stores. In terms of shop redesign, chiller/freezer
compressors were moved outside of the store,
reducing hot air emission inside the store and
resulting in reduced electricity consumption for
air conditioning. The cost savings achieved as a
result of these initiatives were over Baht 2 million
per year.

We have completed the data collection and
verification of energy and water usage and carbon
dioxide emission for Minor Food'’s Thailand equity
stores for the first time in 2018. We will continue
to refine and broaden the data collection process
and set related goals once we have sufficient data
to analyze the performance and trends.
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Burger King Thailand
Say No To Plastic
(Wasinas Av Us=tnaing
snilan souloaamslowaladn

Burger King launched its “Say No To Plastic”
Program in October 2018. This program was
an initiative from a team who participated in
Minor’s Sustainability Leadership Development
Program. The initiative aims to reduce plastic
usage by creating awareness and educating
employees and customers on the environmental
impact of single-use plastic. Phase one of the
initiative focused on operationally reducing the
usage of main single-use plastic items for dine-in
customers, i.e. straws, cup lids and utensils, and
reducing plastic bags for take-away customers.
Countries involved were Thailand, Myanmar,
Seychelles, and the Maldives.

LASTIC,

wasinas Ae 1lnAalasems “Say No To Plastic”
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Outstanding Sustainability Award 2017
(Non-Hotels]

 Minor Dairy and Minor Cheese - Soil Improvement
from Sludge and Whey

» Key Socio-environmental Impact:
- Pilot project resulted in cost savings of Baht
28,000/year for a 14-rai corn field
- Contributed 2,000 kg of fertilizer
- Eliminated 3,876 tons of sludge from going
to landfill

» Key Business Impact:
- Cost reduction from waste disposal:
Baht 1.85 million
- Recognition from government under Zero Waste
to Landfill Project
- Improved relationship with local community

s103aA2wdvdu dudu Us=$1U 2560
(nduairis wazaudlanaiad]
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RISING STAR
Sustainability
Award 2017

Rising Star Sustainability Award 2017
(Non-Hotels]

» Minor Food Project and Facility Management -
Bingsu-Making Machine: “Recycle Cooling”
System

» Key Socio-environmental Impact:
- Reduced additional water consumption:
315 million liters/year

» Key Business Impact:
- Reduced water cost: Baht 5.9 million / year
for 240 units

sw3andugvdu
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Minor Hotels
Environment-Friendly
Practices
msdduviuagotudasiudvusadau
vavuwoas tawnad

Minor Hotels strives to preserve the environment
around the properties where we operate. Our
approach involves careful construction design to
minimize the disturbance to existing vegetation,
incorporation of local materials and crafts,
preservation of native plants, and operations that
consider efficient use of natural resources and
waste management.

In 2018, we have revisited the scope and the
way we calculate the environmental indicators of
Minor Hotels to respond to the new long-term goals
of environmental management, and to prepare
for potential consolidation of environmental
indicators with other business units. A number
of changes were made to address this and as
a result, the environmental indicators disclosed
in this report for the historical years 2016-2017
is different from the 2017 report disclosure. The key
changes include the revision of reporting scope
— to include only owned & managed and purely
managed properties where we have operational
control and that have been in operation for over
one year, and the reclassification of diesel for
generators from “gas, fuel & oil” category to
“electricity & district cooling” category.

Compared to our baseline of year 2016, the energy
intensity, carbon dioxide intensity and water
intensity of our 74 owned & managed and purely
managed hotel properties were reduced by 2.1%,
5.9%, and 11.9% respectively.
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Green Growth 2050

augnussmadeuaslunisausndavioadou Green Growth 2050

Green Growth 2050 is a sustainable tourism
certification program with Environmental, Social,
Governance (ESG) performance management
capabilities. It achieves “Global Sustainable
Tourism Council’'s recognized” status. In 2018,

Green Growth 2050 (flulasennsilénisiuses
@#n11Ean Global Sustainable Tourism Council
waziflulasanistsynnatietasnisviesfieneting
faflu ARansnnsBMsdannsduAananden
&apu wazarsuniung lull 2561 Tnausnaasluiuef

lawmadlmdrFraduanrdnanuan 53 Teausu
Tnasadeveslssusuiiugundnuazildsu
nsfusesegluinde aundnuazidseniatioing
B9TENNURLTLH

53 Minor Hotels properties signed up as
members. Members and certified properties
are listed in the Memberships and Certifications

section of this report.

MINOR

HOTELS

LET’S MAKE THIS
E LAST STRAW
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December 2017, the Pla§ﬂ:€Straw Free Policy enf
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-~ since 1 October 2018. In support of this policy, all hotel 4!.
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Eco-friendly Amenities

1AdavTgdungnwa=anntdudascadvuosadou

In Thailand, all Anantara properties switched
to offering biodegradable toothbrushes in April
2018. This was followed with the use of a new,
recyclable paper packaging for all dry amenities
in May 2018.

OUTSTANDING
Sustainability
Award 2017

Outstanding Sustainability
Award 2017 [Hotels]

* Anantara The Palm Dubai Resort - ADPJ
Sustainability Achievements 2017

* Key Socio-environmental Impact:

- Reduced energy consumption per occupied
room: 7%

- Reduced water consumption per occupied
room: 7%

- Recycled more than 60,000 gallons of
grease traps waste and more than 18,000
liters of cooking oil

- Recycled more than 30,000 kg of plastic,
paper, cans and glass

- Reduced 1,460 staff transportation trips

- Donated 25,000 meals from staff canteen

- Monthly CSR activities

» Key Business Impact:

- Cost savings from reduced consumption of:
> Electricity: USD 200,000
>Water: USD 28,374
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Minor Hotels
Earth Hour
2018

33

participating
properties
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2,721

participating
guests
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1,653

participating
employees
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KWh

of electricity
saved
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Minor Lifestyle Environment-Friendly Practices
msditduviuagvduidasdaavusadauvaviviuas lawalad

NMT Limited
LDAS LUYUWALDOSY

Energy and carbon dioxide emission per one ton
of product have decreased by 12.8% and 10%
compared to the baseline of 2016, but are higher
than 2017 by 6.2% and 3.8% respectively. These
increases were due to test run period of three new
systems were installed: Electrodeionization-EDI
water treatment system, wastewater treatment
system, and 10-ton mixing tank in order to serve
expansion of production volumes in the future.
In 2018 waste sent for reuse, recycling, and
recovery process accounted for almost 96% of
total generated waste, which is 10% higher than
the 2017 ratio. We also calculated emission loads
of Nitrogen Oxides (NOZ) and Sulphur Oxide (SOz)
for the first time this year, which were 252.4 and
39.6 kilogram per year respectively.
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Minor Lifestyle LED Project
lasvnisHaaa LED vavlutuas tawalad

LED bulbs were installed in over 50 Esprit,
Anello, Charles & Keith, Bossini, Brooks Brothers,
Radley, and Etam stores. An analysis of 20
like-for-like locations where LED lights were
installed illustrated a reduction in electricity cost
by 8% in 2018 from 2017.
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Scope 3 Greenhouse Gas
Emissions
n15s19vIUNISUdagMsISauns=on
scope 3

In this year’s report, we attempt to report different
activities which generated scope 3 carbon dioxide
emissions in all our business groups for the firsttime.
The information is included in the Sustainability
Performance Data 2018 section of this report.
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Advocating Conservations

nisavlasunIsausSndsssuyia

Elephant Conservation
nisausnyédv

From rescuing elephants off city streets to
leading the charge in pioneering welfare-based
management techniques, The Golden Triangle
Asian Elephant Foundation (GTAEF) has supported
the well-being of Thailand’s captive and wild
elephants. By working with scientists, mahouts
and our guests, we can help protect them now
and create a safe and sustainable future for the
next generations.

Currently 22 elephants live at the camp with
their mahout families and are provided round the
clock food, veterinary care and space to roam,
whilst their owners are offered opportunities
for education and work, so that neither the
elephants nor the communities will be exploited.
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The foundation is constantly evolving and is expanding to
meet the changing needs of elephants in Southeast Asia.
The GTAEF now proudly sponsors the first 24/7 vet presence
for a generation in Ban Ta Klang, Surin, a group of villages
home to over 400 unemployed elephants and where
almost half of Thailand’s working elephants are registered.
Funds here also provide full time English teachers, annual
Conservation Education camps for the children of
mahouts and, for the past two years, Target Training Positive
Reinforcement Workshops for elephant handlers. In addition,
the foundation directly funds and facilitates elephant behavior
and intelligence research, which in turn leads to better care

and treatment of captive elephants and better protection
of wild ones. In Thailand and throughout Southeast Asia,
the GTAEF protects wild elephants: notably sponsoring the
Surviving Together program operating in a group of villages
on the edge of Khao Yai National Park. Community teams
are trained to keep an eye on wild roaming elephants as they
leave the park to raid neighboring villages’ crops. In addition,
all involved are trained to manage the situation safely for both
elephants and farmers. In 2018, a brand new watch tower
was built to improve safety and to reduce the risk of human

elephant conflict.
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GTAEF’s Missions
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Scientific Research
and Education
msﬁnmua:ﬁﬁamo:‘)nmmams’

* Provide controlled and safe
environment for ethical and
non-invasive research on Asian
elephants

» Promote conservation
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« Partner with conservationists
to protect wild elephants

« Develop projects that ensure
existence and safety of wild
elephants

* Work to minimize human-
elephant conflict
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Forest Protection in the Cardamom Mountains

nisundavciuthtutfianwwiussia

As part of our commitment to conservation of
our planet and elephants, Minor International and
the Golden Triangle Asian Elephant Foundation
have undertaken to protect 18,000 hectares
of standing tropical forest in the Cambodian
Cardamom mountains. This land is a mix of tropical
rain, melaleuca and mangrove forest, and is also
a haven for elephants and other wildlife.

Protection is provided and overseen by our
partner charity, Wildlife Alliance, who have years
of experience in Cambodia. In 2018, the fund
provided has supported 6,118 kilometers of
rangers patrol, and 400 snares and 411 meters

of net have been removed.
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Cardamom Tented Camp

Minor International, Wildlife Alliance and YAANA
Ventures joined together to develop Cardamom
Tented Camp, an eco-lodge camp to support
sustainable tourism development in Cambodia.
A percentage of the camp’s revenues go directly
to Wildlife Alliance and its conservation efforts
inthe park. Any additional profits are then reinvested
locally. With the tagline “Your Stay Keeps the Forest
Standing”, guests staying at the Cardamom Tented
Camp help to sustain a conservation-friendly
business set up to keep the concession land out
of the hands of loggers, poachers and sand
dredging operations.
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Turtle

Conservation
nsausnyicin

Mai Khao
Marine Turtle
Foundation
yadsiianmsousny
(ciin=taKk1atiy1a

Established in 2002 in Phuket, Mai Khao
Marine Turtle Foundation (MKMTF) has
continued its advocacy of the conservation of
leatherback turtles, their habitats and
awareness raising and education for guests
and local communities. The Foundation
supports the Phuket Marine Biological Center
(PMBC) and the Royal Thai Navy in the
collection of turtle eggs from Phuket beaches,
and egg hatching for the safe release of
sea turtles. A total of 9,822 visitors visited
and learned about life of sea turtles at our
Turtle Shelter which resides in the JW Marriott
Phuket property in 2018. The Foundation
also took part in organizing the release of
100 green sea turtles and 10 bamboo sharks
back into the ocean. In addition, as part of
our quest to conserve turtle habitats, the
Foundation supports regular beach cleaning

along Mai Khao beach and collected a total of
9,691 kilograms of trash in 2018. The foundation
also supported the Mai Khao youth conservation
camp whereby MKMTF, Phuket Rajabhat
University, JW Marriott Phuket and the
Department of Marine and Coastal Resources
joined togetherand organized activities at Sirinart
National Park with 50 students and 10 teach-
ers from 5 local schools in Mai Khao district.

MKMTF also organized the 14" Mai Khao
Marine Turtle Fun Run and Half-Marathon to
raise awareness of turtle conservation. The net
fund raised of Baht 710,046 will be contributed
towards the Foundation’s work as well as to
support PMBC in the “Injured Sea Turtle
Rehabilitation Program” and support the Third
Naval Area Command in the “Turtle Hatchery
Program”.
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Anantara Peace Haven
Tangalle Resort & IUCN
auucIs1 Wy Lalou Unvina 58asn ua= IUCN

Anantara Peace Haven Tangalle Resort and Intemational
Union for Conservation of Nature (IUCN) joined forces
in May 2017, to protect and conserve the globally
threatened marine turtles. This project is funded by
the Anantara “Dollars for Deeds” program, which
engages guests in the spirit of giving back to raise
funds for worthy causes. Resort’s naturalists and the
staff protect the nests laid on the 220-meter stretch of
sandy shore area of Anantara Peace Haven Tangalle
from predators (in-situ conservation). Since October
2017, this has resulted in a total of 4,642 turtle
hatchlings safely entering the Indian Ocean (2,218
Green turtles and 2,424 Olive Ridley turtles). Nesting
data are fed to the national database on marine
turtle nesting maintained by Department of Wildlife
Conservation (DWC) for policy work and Sustainable
Development Goal-SGD14 reporting.

In addition to the hatchling area protection and
enhancing the representation of native species of
flora within the property to establish a typical coastal
habitat for native species within the property, Anantara
Peace Haven Tangalle has also engaged in raising
awareness on marine turtle conservation by supporting
3 staff training programs on conservation and
sustainability as well as knowledge sharing session
with guests. Furthermore, the resort hosted education
trips on sustainability and environmental protection for
local school children at our property and funded the
public turtle visitor and educational center at Rakawa
beach in partnership with the [IUCN.
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Coral Rejuvenation
MsausSNEUazvgIgwusSU=nsv

After a dramatic and damaging bleaching event
swept the corals of the Maldives in 2015, the team
at Anantara resorts in the Maldives combined forces
with Coral Reef CPR and its experts to create Holistic

Approach to Reef Protection (HARP), and to come up

with a solution to save them. Funded by Minor Hotels’

Dollars for Deeds program, HARP promotes healthy

and sustainable coral reef ecosystems by:

» Generating knowledge on emerging threats and
developing solutions to help coral reefs withstand
impacts from climate change

* Preventing coral loss by controlling and eliminating
pest species

* Revitalizing and rehabilitating coral reefs through
innovative coral gardening and ecological restoration

* Empowering local communities and children to
protect their reefs and sustainably manage their
reefs so they continue to benefit future generations

» Engaging stakeholders, user groups and visitors
through seminars, exhibits and in-water participation
with scientists

» Implementing outreach to raise awareness on coral
reef issues

Since its launch in 2016, implemented initiatives
include saving corals from the devastating impacts
of crown of thorns starfish (COTS), establishing
long-term monitoring sites on two atolls, and collecting
baseline knowledge on the status of reefs prior to
coral bleaching in April 2016. As a result, some of the
strongest and most resilient corals were identified and
used in their coral gardening initiatives. Several coral
nurseries were also established on two atolls, and the
first habitat restoration was completed.
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Elewana Collection - Land & Life Foundation

191acLn Avalandu - Yyads Land & Life

Establishedin 2011 (initially as the C&P Community
Trust), the Land & Life Foundation is committed to
ensuring that local communities living alongside
wildlife across Kenya and Tanzania receive
revenue and tangible benefits from tourism.
The Foundation is supported by Elewana
Collection and Cheli & Peacock Safaris, as well as
its sister conservation organization in Thailand,
the Golden Triangle Asian Elephant Foundation
(GTAEF), and Minor International. It focuses
on four types of community programs: Wildlife
Warrior Program, nature conservation, medical
support and school support.
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Wildlife Warrior Program
lasvnis Wildlife Warrior

Land & Life Foundation’s Wildlife Warrior Program
is designed to promote inter-generational
knowledge sharing, innovative thinking, and
proactive wildlife conservation. The ultimate aim of
the program is to take its top conservation scholars
to tertiary level of education. Each school term,
local conservationists and property guides deliver
inspirational talks to the program’s Wildlife Warriors.
Since its launch in 2014, the program has already
worked with over 2,000 children living in prominent
wildlife areas. In 2018, staff of Elewana Collection
and Cheli & Peacock participated in Giving
Tuesday 2018 by donating books, clothes and
toys to Wildlife Warrior Schools.

Each year, Land & Life Foundation provides ten
secondary school scholarships worth USD 25,000
to top performing scholars from all the schools it
supports. The scholarships cater for the students’
tuition fees up until they complete secondary
school education. In 2018, scholarships were
awarded to seven deserving scholars. Annually,
the Foundation also brings together all existing
Wildlife Warrior Scholars from their respective
secondary schools for a one-week retreat. The
2018 retreat’s theme was “Using knowledge
and skills to promote sustainable environmental
conservation”, where the 36 selected scholars
engaged in a wide variety of practical conservation-

based activities in Nairobi.
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Nature Conservation
N159USNESSSUL (T

Land & Life Foundation, together with Elewana
Collection’s Tarangire Treetops are proud
supporters of a human-elephant conflict
mitigation program. A local partner, Honey Guide
Foundation, runs the program in the Randilen
Wildlife Management Area of Tanzania, which
covers 315km? of the north-eastern arc around
Tarangire National Park. Elephants frequently
leave the national parks to raid crops grown in
the villages. This risks not only the livelihoods of
local farmers, but also the lives of the elephants
themselves, as people often target them with
spears to protect their crops. This often creates a
negative attitude towards wildlife and conservation
among the villagers. Hence the program focuses
on reducing human-elephant conflict through
methods of crop protection for local landowners.

Through its Wildlife Warrior Program, Land & Life
Foundation also supports Colobus Conservation.
Colobus Conservation is a conservation organization
designed to promote the conservation, preservation
and protection of primates and their coastal forest
habitatin south eastern Kenya. Itfocuses on research
and solutions for human-primate conflicts including
animal welfare, biological/ecological research,
community development, conservation education,
forest protection and enrichment, and eco-tourism
awareness program.
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Medical Support
msauuayunwmsuwng

Since 2012, Land & Life Foundation has been
supporting the Aitong Health Centre in the Masai
Mara by providing medical supplies and
equipment, free medical camps and staff capacity
building to address core healthcare priorities.

Through Arusha Coffee Lodge, the Foundation also
supports Plaster House Arusha, a rehabilitation
home for children requiring surgery, by providing
supplies such as bedding and by contributing to
construction of new buildings.
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School Support
msaduayulsvisgu

Land & Life Foundation supports nine schools
near key conservation areas in Kenya and
Tanzania by fundraising for their development
priorities and providing school supplies. Elewana
Collection guests are offered opportunities to visit
the nearby villages and schools and many times
have contributed to the uplifting of the villagers’
well-being and education. This ensures that
communities living near conservation areas
receive direct benefits from tourism.
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RISING STAR
Sustainability
Award 2017

Rising Star Sustainability Award 2017

(Hotels])

» Elewana Collection — Land & Life Foundation

 Key Socio-environmental Impact:

- US$126,267 raised for school renovations and

conservations

- 2,200 children in Kenya and Tanzania participated
in conservation education over the past 5 years

- 36 scholarships provided

- Excellent relationship between camps, guests and

communities

» Key Business Impact:
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- Positioned as caring for communities and wildlife - mNmWﬂﬂHﬂnujmtﬂ@LL@‘QWWLLMMQUW

- Encouraged repeat guest visits — donors returned to

see progress
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- CSR leader status in competitive hospitality industry - mm\mmuzgﬁwmumqm"uamfaum'faﬁqﬂu Iu@mmwuﬂ?iu

IUCN Red List Species
UtySuavyavavaniss=KIwuUs=Lns
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Our conservation contributions in Thailand, the
Cardamom Corridor, Sri Lanka, the Maldives and
Africa directly and indirectly influence the
protection of endangered and threatened species.
The following are the numbers of International
Union for the Conservation of Nature (IUCN) Red
List of Threatened Species that are protected in
these locations
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The 71 endangered and threatened species are listed in the Sustainability
Performance Data section of this report.
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Elevating
Good
Governance
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©

Management

Approach
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1 6 PEACE, JUSTICE
AND STRONG
INSTITUTIONS

Y,

Good Corporate Governance is an enabler of

Minor Sustainability Framework, which underpins
our commitment to a strong corporate governance
culture. The Board of Directors and senior
management are cognizant that Good Corporate
Governance is a critical factor in achieving
long-term sustainable growth objectives, and
creating trust and confidence among our
stakeholders. Hence Good Corporate Governance
and Anti-corruption are material topics for Minor.

Our management approach for these two material
topics is intended to avoid or mitigate any potential
negative impact as a result of risk exposure, and
influence positive impact on our stakeholders
throughout our value chain. We have developed
corporate governance guidelines that are
reviewed by the board of directors annually.
Furthermore, we implemented the Company Code
of Conduct and Business Partner Code of Conduct
which are acknowledged by our employees and
partners. In addition, we promote anti-corruption
by continual trainings for our employees as well as

being a Certified Company of Thailand'’s Private

Sector Collective Action Coalition Against
Corruption.

We aspire in Elevating Good Governance — with
our strong culture and practice of good
corporate governance and responsible business
practices, which is the critical foundation for any
well-governed and responsible corporate citizen
in achieving true sustainability for the future.
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Corporate Governance
nmisfinuquanonis

Minor's governance structure is headed by its
Board of Directors, which oversees the interests
of the company and its shareholders. The Board
is supported by four committees, namely the
Audit Committee, the Compensation Committee,
the Nominating and Corporate Governance
Committee, and Risk Management Steering
Committee. Responsibilities of the Board are
detailed in the Corporate Governance - CG
Guidelines section on our website and the Good
Corporate Governance section of our 2018 Annual
Report. The Committees’ functions are detailed
in the Corporate Governance, Charters section
on our website and the Shareholders’ Structure
and Management section of the Annual Report.
Additionally, a set of Good Corporate Governance
Guidelines is published on our website. These
guidelines are reviewed and updated annually
to incorporate changes in business operations,
the regulatory environment and applicable laws,

and are approved by the Board of Directors.
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In 2018, Minor was rated
“excellent” for the sixth
consecutive year in the
Corporate Governance
Report of Thai Listed
Companies 2018, published
by the Thai Institute of
Directors Association.
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- \ Rights of
Responsibilities shareholders MINOR'’s corporate
of the Board ansuavdioRu governance activities
AUSUGasaU

Uavnssunis
Minor’s
Corporate
Governance

- Kannisnifiuaua

Disclosure and _ v

transparency fionisuaviuwuas
msiawwedaya

ua=Anulusvla

Anti-corruption
ulgurgua=msujudaiuniscadiu
nsnoasaua=Aassusu

Minor International has been a Certified Company
of Thailand’s Private Sector Collective Action
Coalition Against Corruption (CAC) since 2016.
Our Declaration of Anti-Corruption and Anti-Fraud
and Corruption Policy aims to instill good
practices in business operations, and prevent
fraud and corruption in potential transactions.

In 2018, our online training modules on the
Employee Code of Conduct and contents from our
Anti-Fraud and Corruption Policy were completed
by over 23,000 full-time and part-time employees
in Thailand from Minor corporate office, Minor
Hotels, Minor Food and Minor Lifestyle, representing
100% participation of their respective business
units, and 35% of total employees (excluding NH).

are classified into
5 main categories

nIsfiNuUQUanoNIsYaVUSEn
Wivau 5 KU2aKan

For details, please refer to the Good
Corporate Governance section of
Minor International’s 2018 Annual
Report.
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In 2018, as part of Minor Group’s
continual commitment to good
corporate governance,

our “No Gift” Policy was launched.
The policy encourages employees
to refrain from receiving and
giving gifts during festive and

all other occasions.
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At the Board level, all 4 of our executive directors have
also undergone the aforementioned Minor International’s
online training. And 2 non-executive directors have had
anti-corruption training(s). In addition, one of our independent
directors, Khunying Jada Wattanasiritham, is a founding
member and Vice Chairman of the Anti-Corruption
Organization of Thailand Foundation. The organization is an
institute that works with government agencies and the private
sector on anti-corruption advocacy and education.

Externally, 23 employees represented Minor in demonstrating
our commitment to anti-corruption advocacy by participating
in Thailand Anti-Corruption Day 2018 on September 6".
The event was attended by more than 3,000 participants from
over 100 private sector companies.

In 2018, there were no confirmed incidents of corruption
and bribery against the company, nor were there any
anti-competitive behavior, violations of anti-trust and
monopoly legislation.
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Ethics and Integrity

AdBadaduazA2IugnaovEaUSSSy

Besides a Company Code of Conduct, we have
also established a Business Partner Code of
Conduct to emphasize that Minor conducts
business with uncompromising ethical standards.
Our Business Partner Code of Conduct also
includes human rights commitments.

Our published Whistle-Blower Policy details available
reporting channels and the investigation process.
The policy encourages employees to report
unethical practices - whether or not itis a violation
of law. Suspected integrity violations or complaints
are addressed to a Whistle-Blower Steering
Committee for examination and investigation.
Importantly, it stipulates that employees who
report unethical practices are protected.

Any whistle-blower concerns received are
communicated to the Board of Directors on a
quarterly basis. In 2018, 6 whistle-blower cases
were communicated to the Board and resolved.

In 2018, routine internal audits were conducted for
39 selected Thailand and international operations.
In our audits, corruption is included as a risk factor.
No significant risks, corruption or otherwise, were
identified. There were also no non-compliance in
social or economic area with significant impact
detected.
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100%

of employees
acknowledge

and sign a copy

of Employee

Code of Conduct
upon employment,
and re-acknowledge
annually.
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Human Rights

ansSuyugsu

At Minor, we are committed to growing business
and simultaneously improving economic, social
and environmental aspects of communities where
we operate. To reinforce our social commitment
through our core values and good corporate
governance, we pledge to embed human rights
in our operations and with relevant stakeholders
throughout our value chain. Stakeholder
engagement is one of the tools to obtain inputs
to manage human rights impacts and relevant
mitigations.

Minor’s Human Rights Policy is adapted from the
United Nations Guiding Principles on Business
and Human Rights, Children’s Rights and Business
Principles by UNICEF, the UN Global Compact and
Save the Children, and applicable international
and local regulations.

The Human Rights Policy applies to Minor
International PCL and entities that it owns and
controls. Minor is committed to working with and
encouraging our stakeholders in the value chain,
including all franchisees and suppliers, to uphold
and adopt the principles in this policy.

In 2018, we have conducted an exercise to review
Human Rights related issues in our operations
covering Minor Hotels, Minor Food (Thailand) and
Minor Lifestyle. To do this, we collected employees’
feedback from 3 key channels: the whistle blowers
reports, employee engagement survey and Minor
Food's staff hotline. The issues were reviewed
against topics in the Minor’'s Human Rights
Policy. Based on the analysis of the issues with
potential human rights risks, the following areas of
improvements and remedial actions and mitigation
plans were identified:
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Main Issues Jrykikan

Inappropriate rostering,
working hours and
payment process

swMsUFUGYIL 1DaImIsivIu
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Remedial Actions/ Mitigation Plans

msuntuuazudunisivodavnudyKi

* Improve communication to junior management
and staff to effectively communicate rostering
process, procedures, and HR manuals

*Ensure continual training on rostering
management is in place, from orientation to

repeated communication
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Within the value chain, in 2018, we have initiated
sustainability self-assessment with our Thailand suppliers.
The assessment includes environmental management,
occupational health and safety, as well as human rights.
Our aim is to integrate these topics into future supplier
assessment and audit.

No non-compliance cases in human rights of material
impact were detected in 2018

Cultural differences
and harassment
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Remedial Actions/ Mitigation Plans
msuituuazuaunistivataviudyra

» Regularly conduct internal meetings between
management and working team to receive
feedback, identify and resolve issues

* Reinforce management to always be mindful
in the interaction with team members

» Continue to develop and make available
communication materials to distribute to team
members on topic of diversity e.g. cultural
differences
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The Code

Laa=1Aa

In 2018, Minor Hotels signed up as a member of
The Code (The Code of Conduct for the Protection
of Children from Sexual Exploitation in Travel and
Tourism). The Code is a multi-stakeholder initiative
with the mission to provide awareness, tools and
support to the tourism industry to prevent the
sexual exploitation of children. Joining The Code
demonstrates Minor Hotels” commitment to create
awareness and educate employees, guests and
local communities about the need to protect
children. Properties in 16 countries were involved in
the pilot implementation, to complete the following
6-steps to children protection commitment.

TO ESTABLISH A POLICY AND
PROCEDURES against sexual
exploitation of children
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TRAIN EMPLOYEES on children’s rights,
the prevention of sexual exploitation
and how to report suspected cases
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PROVIDE INFORMATION TO TRAVELERS on children’s

INCLUDE A CLAUSE IN CONTRACTS
throughout the value chain stating
a common repudiation and

zero tolerance policy of sexual
exploitation of children
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rights, the prevention of sexual exploitation of
children and how to report suspected cases
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SUPPORT, COLLABORATE AND
ENGAGE STAKEHOLDERS in the
prevention of sexual exploitation
of children

REPORT ANNUALLY
on our implementation
of The Code
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The Code Implementation Status as of 31 December 2018
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Stakeholders
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Information
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The Company and Business Partner Codes of

Conduct, Whistle Blower Policy, Human Rights
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Training
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Policy, Anti Fraud and Corruption Policy, the

Declaration of Anti-corruption, and the Declaration
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of Children’s Rights and Business Principles
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document are published on our website under
the Corporate Governance section
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Supplier Contract Clause
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Trained staff
in 2018:

9,665
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https://www.minor.com/en/downloads/code-of-conduct
https://www.minor.com/en/downloads/code-of-conduct
https://www.minor.com/storage/download/corporate-policies/whistle-blower-policy-en.pdf
https://www.minor.com/storage/download/corporate-policies/human-rights-policy-en.pdf
https://www.minor.com/storage/download/corporate-policies/human-rights-policy-en.pdf
https://www.minor.com/storage/download/corporate-policies/anti-fraud-corruption-policy-en.pdf
https://www.minor.com/storage/download/declaration-of-anti-corruption/declaration-of-anti-corruption-en.pdf
https://www.minor.com/storage/download/declaration-of-childrens-rights-and-business-principles/childrens-rights-and-business-principles-en.pdf
https://www.minor.com/storage/download/declaration-of-childrens-rights-and-business-principles/childrens-rights-and-business-principles-en.pdf
https://www.minor.com/th/downloads/code-of-conduct
https://www.minor.com/th/downloads/code-of-conduct
https://www.minor.com/storage/download/corporate-policies/whistle-blower-policy-th.pdf
https://www.minor.com/storage/download/corporate-policies/human-rights-policy-th.pdf
https://www.minor.com/storage/download/corporate-policies/human-rights-policy-th.pdf
https://www.minor.com/storage/download/corporate-policies/anti-fraud-corruption-policy-th.pdf
https://www.minor.com/storage/download/corporate-policies/anti-fraud-corruption-policy-th.pdf
https://www.minor.com/storage/download/declaration-of-anti-corruption/declaration-of-anti-corruption-th.pdf
https://www.minor.com/storage/download/declaration-of-anti-corruption/declaration-of-anti-corruption-th.pdf
https://www.minor.com/storage/download/declaration-of-childrens-rights-and-business-principles/childrens-rights-and-business-principles-en.pdf
https://www.minor.com/storage/download/declaration-of-childrens-rights-and-business-principles/childrens-rights-and-business-principles-en.pdf
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Total Applications
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15
16

Shortlisted
Applications
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Award Winners
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Minor
Sustainability
Awards

sivdaluluas
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Launched in 2017, Minor Sustainability Awards
continued to be well-received within the Group in
2018. The Awards, now given yearly in recognition
of the prior year's sustainability efforts, aim to
promote and recognize excellence in sustainable
business practices within Minor. They also serve
as a strategic platform to integrate and advocate
sustainability best practices with measurable
impacts in our operations. Sustainability initiatives
and stories that are linked to one or more of Minor's
four Sustainability Drivers can be submitted by
applicants from across the Group. Applications
are judged primarily on “shared value creation”,
where submitted sustainability initiatives and
stories are evaluated on both business and
societal impacts.
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Minor Sustainability
Award Winners:

Juu=siialuasgaiiudviu

BEST Sustainability Award 2017
sw3annudviiu saaldeu Us=510 2560

OUTSTANDING Sustainability Award 2017
s1w3andudvdu didu Us=31U 2560

RISING STAR Sustainability Award 2017
s3aAudvdiu Rising Star Us=310 2560
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Note:

() Featured in Elevating Sustainable Value Chain section
(@) Featured in Elevating Environmental Protection section
© Featured in Elevating People Development section

- Anantara Peace Haven Tangalle - + a1lupa Wt LU LVNLNG -

Anantara Micro-Sustainable Home
Garden" Development Program

* Sizzler - The Story of Happiness from
Farm to Table'”

* Anantara The Palm Dubai Resort- ADPJ
Sustainability Achievements 20177

» Anantara Si Kao - Dugong Education
& Conservation Center

* Minor Food HR Brands and Minor
Corporate University - Filling Entry-
Level Workforce Pipeline by Partnering
with Vocational Colleges®

» Minor Dairy and Minor Cheese - Soil
Improvement from Sludge and Whey

* Elewana Collection and Land & Life
Foundation - Conservation Education
Program®

*Minor Food Project & Facility
Management - Bingsu-making

Machine - “Recycle Cooling” System@

NNEILNIR

NIWRUNAIULNEATRENIET9EI 1
Tununlsaunsn®
Ffiaas - gulunnen”

21iumI ey Undu glu - naau
AuNIIRENai sty 25617
2t AN — gudAnuazeyingd
WU
wnunnineInsyAraLazingang
Wi MANgAINIANIITIAN T
N9ANEN - TASNNIAIYAAINGTZAL
UfiRnulaeaNdaniaiuanii
=05 ®)

BTIFNEN

. - -
Tuesusauazlumefia—nsliuly
AUANINATNAULATUIAUN®

19189111 AeaLaATY uAz- yailn
Land &Life - Tssnsdaidsnnisizes
AU e

virerimnlasiniszesluiediin -
srutFlaAatn luszuuinAuiu

E
2109LATRINNTNTY

O ;eazidaaimdnLansagluwinde anszauviedldnuAestiy vasmenuaiiuil |
@ gngazpanfinFnwanatluinde enszaumsinilasdawinaan aemaauariuil
® eaziBuniinfnuansegluinde anssAauMsRauIMI RN NsNYRE 299maualiui



Minor International Public Company Limited

Welcome of
New Minor Member -
NH Hotel Group

" dausuauidntkuvaviuluas -
13ulay tana nsu

|
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|
!J
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mﬁhiﬁfﬂnililll

In 2018, Minor Hotels has completed a successful
acquisition of NH Hotel Group, the third largest hotel
operator in Spain and the sixth largest hotel company
in Europe, with a 94.1% shareholding in the company.
Through the acquisition, Minor Hotels has expanded
its footprint to cover 53 countries, broadened the hotel
portfolio to over 510 hotels and employed, directly
and indirectly, close to 40,000 team members. The
inclusion of NH Hotel Group into our portfolio positions
Minor Hotels among the world’s top 20 hotel operators
in terms of total number of rooms.

NH Hotel Group operates the hotel business with the
ambition of leading the responsible behavior, creating
shared value atan economic, social and environmental
level. The group strives to offer unique experiences to
clients and employees; to be active in the communities
and in caring for the environment.

As the acquisition was only completed in the fourth
quarter of 2018, we do not include NH Hotel Group’s
sustainability performance in the scope of this
sustainability report. However, as NH Hotel Group
shares a very similar sustainability vision with Minor,
we would like to highlight some of NH Hotel Group'’s

sustainability performance for 2018 as follows:

Titl2561 Tuwef lawad Usvaupmudndalunadnasu
Tuidwat Tana nfu %4 Lﬂuﬁ’iﬂ?”ﬂ@umﬂmmﬁ’mm
Lﬂuﬂumummmm”mﬂmﬂu uaziugisznauns
‘EmmmlumLﬂu@umuuﬂlumﬂaiiﬂ Tnefdndou
nn3Datu 94.1% aINnIaidnaey i 1 e Tamad
Hvenagugafialilds 53 dszma geneduulsasy
Ijm?a Fadulundn 510 Wi wasiiniadnanumiinay
nanRsuaznes antuanulwney 40,000 A
madinaaulu et Tama nfU daalilanes Tawmad
ﬂmﬂmmwuﬂu 20 mﬂim@umﬂi\amm’mmmm
gadlan WeRarsanandnudesinime

et lama nFU Anifiuganalasisusaandnusesiuy
dl | | ¥ o d‘d o a % 1 1
nauthuiughiniimnuiuiazenlunisainen s
TuszAtiAsngia danu uazReuwonden Tnesjiactiiaus
dszaunsalgaiiee oiugnAuazmiinen ddaudon
Augnrunazldlaguageuanden
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@uumﬂﬁﬂmmﬁ?ﬁlmmﬂ 2561 HANIANTLUAY
MsWaNetnaEiues Sue Tawa n3 mimt—ﬂu
m@ummmmmmmiwwm@mamﬂuﬂuuu  atinils
Aanuiiiesann Wies lama n3tl HAdeviFinsWem
fafjwfqﬁwﬁ'ﬂﬁ’mﬁ”ﬂmu@iﬂ,ﬂu@mqmﬂ FRRRIRIIIG
f-mLmumumiwwummqmamm e Tawma
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NH Hotel Group: Economic, Social and Environmental Contribution in 2018
misatuayudiu LAsugio §uau uazdvusadau vavidulay Tatna niu Tul 2561

&
61.60 ve | 319.4 e

Tax Paid Leases
admEnsie Fryrys=g=g19 Economic Contribution
o o Directimpact on economy of employees, companies
3 il onece
1™ and the administration

319.5 e $ 75.14 ve

Wages & Salary Social Security o . -
fvuazoutdau Contribution m‘i’&u‘i.l'&‘iéu m’]ul,ﬁ’i‘izlgﬂ’ﬂ

uaunuds=Auaval , - o ~ o o
° N@ﬂi‘tV]UIﬂﬂﬁ]i\‘i mmmwﬂmmmwum’m UTBN LL@Ziﬂ
r—’uﬁ
& l

YA LR 89.9%

Total Payment of Approved
to Suppliers Local Suppliers
FtgenAe LA vavgAoviu
Atdsumsaula

nsas | 89

ciaries of Employability 2 5 O

ocial Projects Volunteers
Suuaus=Tgutionn aaias

Social Contribution
rrﬂgngp Direct impact in terms of employment, training and
|

A
Social Projects 1 7 ) 5 67

TAsvNISIWadvAL Emp_loyees 5 L
e MSAULAYUATURIAN

@ r|_®| nansznulagnga TunN194719911 N1THNALINLAY
(|

nasliANaTLaYUIUgNTY

545 v Ao 131

Investment in the Nationalities
Community Sound

n1savnutugusL 42 . 5 %

Women in Mgt Positions
FUDUGKIGVTUS=AUGUSKIS

contribution to the community

76% %

Hotels Using Green -1 . 3 %
Energy Sources Water Consumption Environmental Contribution
ITS\msunTu Ratio
UKAVWEVOILETED SR Direct impact through reduction in consumption of

/ resources and emissions, and number of certified
hotels using “green” energy sources

Y 7

-— o o o a 1
141 17 /0 . MIAULRAUUATUAILINADN
Hotels with Energy Consumption : Y o
Green Certification Ratio NansznulAgAI9aINNITanNIT I NENEINTLAL
dagoumstEwavoiu , P o Ay v o
f,fr) ﬂ?iﬂ@@?;ILNZQ‘WHLL@Z@’WM'JMINLL?NWI@?‘UH’W?U?@Q
o k73 U o “QI = ”
2.0% : Tunsldunaanasnu “@iden
CO, Emission Y
(Scope 1+2] Ratio
FagoumsUdas iy

msuaulaoantsd [scope 1+2]
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NH Hotel Group has defined a clear purpose for its Responsible  1dutad Taina nfu lad1uuadngiszas A7dALaudniu
Commitment Plan which comprises three pillars of action: LLBJuﬂ’]’m%"‘lJa@%@Uﬁ@ﬁdﬂm%dﬂizﬂ@yﬁﬂﬂLﬂ’mﬁﬂ@’mﬂizﬂ’]i
People, Planet and Responsible Business, and is communicated 719 w?wmmmm;f tan Lmzﬁq‘a‘ﬁ'ﬁﬁﬂmmﬁ“’uammﬂu Tnadl
under NH’s “Room 4” concept. n15aega13nelFLUIAA NH's “Room 4

CLEANWATER 13 ol

10 iz} quaumy GENDER 10 taue
POVERTY HUNGER EDUGATION EQUALITY INEQUALITIES

ANDSANITATION ACTION

This pillar concerns people and NH Hotel Group’s commitments:

* Employees
Promote a responsible culture that integrates Corporate Social
Responsibility and the purpose in their daily actions.

* Customers
Provide an excellent service and an innovative offer and involve
them in NH Hotel Group’s responsible projects.

» Communities
Promote social projects in the communities where NH Hotel
Group is present and promote positive local impact through the
creation of responsible alliances with foundations and NGOs,
the collaboration of employees as volunteers in responsible
projects and the support to culture through patronage initiatives,
among others.

menummmmnumwmmuuwLL@ mmmummmmm

Tawa nfu Tudasdalelil
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sedenntaznsiithvnnglunnsaniindind syandudinsaeiu
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Thinsfioenfuuazdeiauaiaiend \alanaliignd
Hdausnlnsnssuiateusedianaed Wued lama ﬂﬁ;ﬂ

. °n34°11u
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WusinsAuyaiisuazesdnsimunienau n1mineusaniu
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In its commitment to the Planet, NH Hotel Group works
to minimize its impact on climate change, increase
efficiency of resources and develop more sustainable
products.

Sluﬂ'mmg\iﬁuﬁﬁﬁi@ﬂwﬁﬂﬂ@ﬂ et Tawa n3i dean
nansenusanisilanuLlasaningiennia Ly
dsz@nsnnaaanisldninensuasimuindniuet
NeEuNINIY

RESPONSIBLE
BUSINESS

p
NH ROOM /

16 F2cusmee | 47 Manersies
NG FORTHEGOALS
NSTTONS

Y | ®

NH Hotel Group manages its operations and hotel
service based on a responsible value chain, dialogue
with its stakeholders, promotion of responsible
alliances and a strong ethical commitment.

Wit lawma ﬂ?'ﬂ mLuumumﬂﬂmmiuuwuﬁm
"ﬂ'ﬂ\‘m’]\ﬂ:gﬂﬂMﬂWWNﬁQ’]N?UNWH'ﬂU Nﬂ’]ﬁ"&’ﬂ@’\?ﬂ‘u
NNZW‘LAVLWL@EI LmvmLmumimwwuﬁummumm
FUdpTaLLAY ﬂ’]’]NN\‘]NNV]’]\‘]"WEIﬁﬁQJWLL°IJ\'1LLﬂN

For more information on NH Hotel Group’s sustainability, please refer to NH Hotel Group’s website, under Responsible
and Sustainable Company section (https://www.nh-hotels.com/corporate/responsible-and-sustainable-company). An annual
non-financial report for 2018 is also available under the Annual Report sub-section of Shareholders and Investors section (https://
www.nh-hotels.com/corporate/shareholders-and-investors)

%@H@LﬁmL’[?mLﬁmﬁum?ﬁmm@mﬁ@umm et lama n3 fmssauandSiulasfues ued Tawa nU mefldade LS
AMTURATaLILAZESEY (hitps:/www.nh-hotels.com/corporate/responsible-and-sustainable-company) kazluae1uLlszani]
2561 Nlldaaeuniniadu ndauansldnigldindedhaiuuaziinaau wnantasseuiszant (https:/www.nh-hotels.com/
corporate/shareholders-and-investors)
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SUSTAINABILITY
’ PERFORMANCE' DATA 201!

| mamsmluu\numums.wmu*na'ah\zﬁo U |

Y — B T . -

Economic Performance
wamsaduvIuaIULASEYAD

2015 / 2016 / 2017 /
2558 2559 2560

Consolidated” Total Revenue 48,014 . 58,644
(Baht million) 9e/lH993

suLTEeay”
(A1)

Gross Profit 26,225 , 34,893
Anledusu

EBITDA 11,908 , 12,273
Alsraunanids AMEFRULA wazAFaNIAN

Net Profit
flagnd

Benefits to employees comprising salaries, 11,347 13,674 15,342 20,218
wages, welfares and regular contribution

ualszlaminauununtnaulsznausae

RuUAaU AL ANTRINNTENULAS

navlsslaminonunudun

Dividend to Shareholders
Ruilunaungnaiu

Finance Costs paid to Lender
L% a U ! vy a
munumqmmummmﬁﬂmﬂuL\m

Corporate Income Tax paid to Government
nERulEiAYAAaRanalELIs

Profitability Ratio (%) Return on Total Assets (ROA)
AITHNANNITD ﬁvmmmamﬂuLmumn?ﬁuﬁwﬁmu
Tunnsindnls (%)

Return on Total Equity (ROE)
fRauaReLLNUAdIuIas T ATy

Per Share Data (Baht) Earnings per Share
dayasiedu () Anlegndsiedu

Note:

(1) Include consolidation of NH Hotel Group
NNELUG)

(1) sansunIsRuzesduet tawa ngu
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Composition of

. Human Resource
@M% Governance Bodijes! f,%%
: Jaaoulasvasivnssunisusynt” lf

Performance
wamsaduviumunsweInsuana

Board of Directors Composition by Gender Total Number of Employees and Proportion
by Employee Type!”

JUDUWLINVIL [Au]) wa=Fadoucuus=iannisavviut?

FaFoulASVASIVATU=NSSUNISUSENLLENCILLWA

As of 31 December 2018

PN 3T BuAR 2561 As of 31 December 2018

24 Juf 31 $U9NAN 2561 Grand Total /
890S2UAVKLQ
- @ruil Time
winviuds=91 67 691
619 7
Part Time
9 WUNVIUTIASID
F L :
f{”;g"’\‘ye Minor Hotels
Tuuas onad
2 24,746 5t
Note:

(1) Mr. Edward Keith Hubbenette and Mr. Niti Osathanugraph were
appointed on 3 April and 23 May 2018 respectively.

NHIELIR) ;
(1) Wi 8aiEsa As gunuin uazunedh leannuenzi lAunsusaiiadun Minor Food

3 INEEU WAL 23 WOHHNIAN 2561 ANNAIAL ~
Tuuas Wa 61%
40,082

Board of Directors Composition by Age

FadaulASVaSIVATU=NSSUNISUSENLLENMILTE

As of 31 December 2018
0l U7 31 §1anAN 2561

37%

Minor Lifestyle

Tuuas Tawataa

2,527

> 50 VYrs (U]

_ Global Shared
@ 30-50 vrs (U) Service &
Corporate office

nauaa s 1sasia
ta=FIunviuTKoy

o) 336

Note: Note:

(1) Mr. Edward Keith Hubbenette and Mr. Niti Osathanugraph were (1) Allemployees including all significant subsidiaries, and include employees
appointed on 3 April and 23 May 2018 respectively. of managed hotel properties and franchise. Exclude NH Hotel Group.

WUNELUR o WNELUR ‘

(1) W BnRsA As giwin Lm:mﬂﬂﬁIfa&miqmm:ﬁiﬁj"umELLmﬁdLﬁﬁuﬁ (1) wiineuaeeUssmluues fumefludulua A (WWNTw) wazLiTEdas
3 WENEY LA 23 NOEN1AN 2561 ANAIAL sanfandnauaealsansuiusimiudneinig way ursulad weldson

et Tawna nid
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Proportion of Employees by Nationality"™ !

Fagouyavwinviutegnmugysia

As of 31 December 2018
04 Ui 31 $uanAN 2561

Vietnamese  Jgaul  4.9%
Cambodian  fluws1  3.3% )
Indian sulds  23% Note:
Portugees TUSqma 1.9% (1) All employees including all significant subsidiaries,
Sri Lankan fasavm - 1.8% and include employees of managed hotel properties
il 9 0,
Eirl?zilggn ;J\‘?Jj_j‘ué lgé’ and franchise. Exclude NH Hotel Group.
-{Hg' Ma{)divan Jadws 1:20/2 (2) Minor employs 131 nationalities within our group.
55.6% Indonesian auladids 1.1%
Lao or Laotian a1 1.0% vangLueg
Kenyan AU 1.0% (1) Wumﬂwmummimum @mm’aﬂmuum ]1A
- Burmese Wi 1.0% WNTY) WAy UdEneles santeniineauaaslsaus
Malaysian gy 09"; (a %A v) o Pl
No as{ese i 0'80/" NUTMFUAN9LTNT ez usulad waldsduies
Zar?wbian wuds  0.8% Tawa ﬁiﬂ o .
Tanzanian unusdes 0.8% 2) Tamafiawdnanuanuou 131 §yananineu
lunguaeesn

Proportions of Employees by Level™

FagouyavwlnvIuLegncus=auuavwimniu™

1.6%
Senior Management
GJUSKISS=AUGY
8.6% Middle Management /
Supervisor
QuSKIss=AuNa / KoK

Staff
wonviudjuans
89.8%

Proportions of Employees by Gender!™

Fadouvavwinviutgnautweat?

As of 3.1 December 2018
04 AU 31 fuanAu 2561

Note:

(1) For Minor Food, Minor Lifestyle, and head office:
Includes Thai subsidiaries only. For Hotel Group:
Includes most of the hotels we own and/or operate.

UNELUR

(1) AWiLgaNae Mg §INAARAELAZ I NAAWALAL
dvinanulun) ez e Rdnden lulszmalne
Wit / duuganalaausy aalsswsudauluniad
puihudanazsiaiEmse

Proportions of Employees by Age!”

dgadsuvavwunviutgnaiuaig!

As of 31 December 2018
04 UM 31 fuanAN 2561

Male

51%

49%

Note:
(1) ForMinor Food, Minor Lifestyle, and head office: Includes Thai subsidiaries only.
For Hotel Group: Includes most of the hotels we own and/or operate.

UNTELUR

(1) AW ﬁi'\"ﬂ@?ﬁ/ﬂi ﬁmmmmmmmyﬁm%umu”: mum%ﬂwm LQWWVUTUW
waziBEmeaelules L‘*/WV"'\i“/WHLW W/ A W‘VT?UMHWINLL?N ﬂNiNLLiNWAIﬂWEUWJW
L Iumﬂmm:mmwmm

As of 31 December 2018
04 FuR 31 fuanAN 2561

30 yrs and below
30 U K3alioandn

I o
I 25

5%

31- 50 yrs
31-50 U

More than 50 yrs
uINN3150 U

Note:
(1) ForMinorFood, Minor Lifestyle, and head office: Includes Thai subsidiaries only.
For Hotel Group: Includes most of the hotels we own and/or operate.

NHNELUR

(1) WWW?Uﬁ?T@@WM’W ﬁiﬂﬂ’ﬁﬁ’ﬂ?ﬂu?ml@ ﬁimmwm mumwﬂwm LQW’\WUEW
meumﬂ@ﬂluﬂa LWV‘WVL‘WUL‘VHHH / @WW?UENWENLL?N Q'JJJINMNZWHSLWEUWJW
ihadnans LL@X"‘M?’H 3vng
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Employee Turnover by Gender™ 2
(Including Part-time and Contracts)®
901S1N1sa199NYavWUNVILLENaILLWe!: 2]
(SoUWUNVIUBIASTD La=WinvILaIUFYy191v])e

Employee Turnover by Age™ @
(Including Part-time and Contracts)®

gasImsateanuavwunviutanaiuagth @
[SoUWUNVILEIASID LasWUnNVILCUETYTY1919) ¢!

For the year ended 31 December 2018
A mFuTlaugniui 31 fuanan 2561

30 U K3alagndn 75%
Female Male

s I 27% 0y
60% 47%

For the year ended 31 December 2018
A msulaugaiui 31 fuinau 2561

More than 50 yrs
uINN31 50 U 20%
Note:
(1) For Minor Food, Minor Lifestyle, and head office: Includes Thai subsidiaries only. For Hotel Group: Includes most of the hotels we own and/or operate.
(2) Turnover was calculated as Total number of employees that left the company during the year/ Average number of employees
(3) The information includes part-time staff and contracts staff (who accounts for more than 30% of the relevant workforce data).
These staff by nature will be working for shorter tenure with the company
UNTEILUG) B L
(1) dwkugsiae s ganadadmhenazgsiadumuazdninaulug wmnaiiuansideslwlsemalnawints/ dwsugsialauss saulssusudanddunisiuiudnaes

LA/MIRLEMNT
2
3

il

Employee Benefits by Employment Type!”
diaanisuavwinuiu Lenaiuus=tnnnisoviu

Full-time
winaulszan

) gmsnisaneanaasnsnauAuLlng LT uiaeaniausaly 1 T wsdaasnununiinaulssiags ) )
) dayamuminendonss waswiinasadygndn @ddndaunnnndt 30% revdeyafinacdas) Tnaunfudanineumaniazlangnisineuidundiminaulsedn

Average Training Hours per Employee
per Year by Level™”

F1uouFTuvEnausulasdawinuiudal
wancus=auyavwunviut

Life insurance
@ dszAuaim O For the year ended 31 December 2018
= Aniulaugaiun 31 fuanau 2561
Health care ® ®) !
NN INENLNA
o Disability and invalidity coverage ° ° Total Average
@\\ ANHANATBINTEIANNIVTENNNAN N dTLDéUSOU
Matornty loave Senior Management 35
@ NTANAARALAT . . (‘;‘J‘.UgHjSS:dUE‘I\J 1 O 3
2} Retirement provision Middle M t/
gﬁ dunainBaneng o O ! e, anagemen
Supervisor 42 ..
@ e oS Y O JUSKISS=UNa1Y / Kokt vy
E=  Sodil Securiy °® P Staff
Uszriudony winvILUgUanS 109
Provident Fund
@ ""k’N\:Mé’W’ﬂ(@U(%‘% . O
Note: Note:

(1) For Thailand operations

(2) “Part-time” for Minor Hotels refers to contractual employees, exclude
banqueting casuals

(3) For qualified executives

CERETT) ‘

(1) dwiiumiinauivineuluszmelne ‘

(@) “wineudansa vadlunes Tamadunatyminauidenuniudynn
LLﬁi%J‘mwﬁﬂﬂuﬁ%’NLﬂmwiuziwﬁmméfmﬁm

@) dwsugiEmsidnunasiainnue

(1) For Minor Food: Includes Thai and Australian subsidiaries. For Minor
Lifestyle, and head office: Includes Thai subsidiaries only. For Minor Hotels:
Includes all Anantara, AVANI and Tivoli

IR

() dwdulumes fa smidduay WEndaslulssmalneuazesamsiae /
A luwed ladalnd uazdrdnaulug) lanviBimuaziitndas
Tudszmalnewintiu / dwstlumes Tamad sanlsausnresunusudeiun
2l way Alaa
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Minor Group’s Training & Development 2018

Kangasnisausula=wauuluaansyavuuas U 25617

Compulsory

System Training

Functional Training

« Orientation
» Code of Conduct &

Senlor Anti-Corruption

Executive

Program (90 Days)

» Minor Executive Onboarding

» Basic Computer Systems
* Employee Platform

* Orientation

» Code of Conduct &
Anti-Corruption

Middle

ERETEILEld  Program (90 Days)

» Minor Executive Onboarding

 Oracle Training for Employee
» Basic Computer Systems
* Employee Platform

* HR Academy

» Finance Academy

* MH - Business Knowledge
courses by job level

» Minor Shared Service —
Finance, Auditing,
Corporate Governance and
Corporate Sustainability

+ Orientation

» Code of Conduct &
Anti-Corruption

* Area Coach Onboarding
Program

Entry Level
Management
Supervisor,
Specialist

* Oracle Training for Employee
» Basic Computer Systems
* Employee Service

* HR Academy

» Finance Academy

» Minor Lifestyle — Basic Business
Knowledge

» Minor Hotels — Supervisory Skills,
Business Training,
e-leaning courses

Minor Shared Service

» Accounting & Finance
Knowledge Enhancement

» English for IT, Accounting

* Orientation
» Code of Conduct &
Anti-Corruption

Office-
Based
Employee

* Oracle Training for Employee
 Basic Computer Systems
* Employee Service

Minor Food

» Customer Management

* Business Management

» People Management

Minor Shared Service

» Accounting & Finance
Knowledge Enhancement

» QOrientation

» Code of Conduct &
Anti-Corruption

* MH E-Learning

Store/
Hotel
Employee

* Menulink
« Store Operations System

Minor Food

» Customer Service

* Knowledge & Skills

» Food Safety

Minor Lifestyle

* Professional Service
 Store Management

» Product Knowledge

» Customer Focus
Minor Hotels

» Service Training Programs
* Language Training

* MH Explorer Program

Note:

(1) Training information does not include functional trainings for factories

VANELUB

1) iw%u@”ﬂ@mﬁ 134'@@:45@%2%@mmiﬁwmﬁﬂmmwwxmwmummnﬂu‘[mmu
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Minor Group’s Training & Development 2018

Kangasnisausuuazweuiuaainsyav (uiuas U 2561

Managerial & Work
Performance Skills
Development

Leadership
Development
(Competency-Based])

Executive
Program

Talent
Development

» Targeted Selection
» Language Clinic
» Computer Skills
Senior Training

Executive

* Leadership Development

» Executive Coaching &

Series for VP/GMs & Mentoring

above « Executive Certification
* Minor Hotels — Program

Entrepreneurial

Leader Program
Design Thinking
Minor Leaders’ Summit

» Executive Leadership
Program

« Sustainability
Leadership
Development Program

* Targeted Selection

« English Clinic

» Computer Skills
Training

» Supervisory & Line
Management Skills

» E-Learning Program
(E-Cornell) for DI

Middle
Management

Leadership
Development Series
for Department Head
& Director Level

Minor Hotels — Agile
Leader Program,
Commercial Leader
Program

Design Thinking

Minor Leaders’ Summit

» New Gen Talent (NGT)

« Sustainability
Leadership
Development Program

* Minor Hotels —
Wavelength, Endeavor
and Horizon Journey

» Minor Food Entry Level
Leadership Series

* Minor Food — Area
Coach University

» Targeted Selection

» Computer Skills

» Minor Lifestyle —
Supervisory Skills,
English & Chinese
language

Entry Level
Management
Supervisor,
Specialist

Leadership
Development Series
for Section Head &
Unit Head Level

» New Gen Talent (NGT)

» Minor Food Store
Management Trainee
Program

* Minor Hotels —
Wavelength Journey &
Ascent Program

Minor Food

» Business Management

« Targeted Selection

* Managing Employee
Performance

* RM-LDP

Office-
Based
Employee




141 / S1EVIUNISWCULID8WEVEL 2561 / UsEN TuLWas sutaasiuBLLLA 10 (UKIBU)

Occupational Health & Safety Indicators™ 2

ddadunniulaaans La=a1gsoudgth 2

Employee wunviu

Injury Rate [IR])® Lost Day Rate [LDR]
dasimsuiasu™ 30SINSKEAvILINMISUIaLSU
| ‘ 18.0
9.1
8.2 8.0
6.8 6.2 7.4
5.8 53 5_05.5 42.5
30.6 971 24.5
I I I 2.2 174 146 3.0 238
0.6 0.0 . . 7.3 6.9
2015 / 2558 2016 / 2559 2017 / 2560 2018 / 2561 2015 / 2558 2016 / 2559 2017 / 2560 2018 / 2561
Minor Hotels- Minor Food!® (7). (8 Minor Lifestyle!® © Minor Hotels- ! Minor Food” Minor Lifestyle!”
Tuwas Tanag! &) Twwas Wa'® 7 Tuwas Tadalag® @ Tuwas Tanag! &) Twwas Wa'”) Tuwas TadaTag®
Lost-Time Injury Frequency Rate [LTIFR] Occupational Diseases Rate (ODR]
das1msuIatiuniniskeaviu SusMSISUUdY 2015/ | 2016/ | 2017/ | 2018 /
‘ 91NNISNIvIU 2558 2559 2560 2561
5.5

N Minor Hotels!4}s) 0.0 0.0O| 0.0 0.2

Tuwas Watnag e

3.7 42 ol
2.3 25 Minor Food!”
J 1.4 Im I 19 1.4 Tuwes §a 0.0 | 0.0 0.0 0.0
0.0 i i (9]
Minor Lifestyle 00lo00looloo

Tuwas lanalad™
2015 / 2558 2016 / 2559 2017 / 2560 2018 / 2561

Minor Hotels™) ) Minor Food™ Minor Lifestyle!
Tuwas Tatnag!*! 5! Tuwas Ja'”! Tuwas Tadatad®
2018 / 2561 Minor Hotels!: Minor Food” Minor Lifestyle!®
Tuwas tatnad: Tuwas ya” Twas tTaltad®:
Work-related Fatalities Rate
Jruoumistdegiavnnisriviu 0.0 0.0 0.0
Contractor wSutkun
Contractor
- 2017 / 2560 2018 / 2561
QSULKI
Lost-Time Injury Frequency Rate [LTIFR])"
sasimsuiatduniniskgaviut® 0.0 0.0
Note: NNELUR :
(1) Datainclude owned and managed hotels, Thai equity food stores, MDL MCL, retail (1) Asaupqulssusumalimsitmsnuredlumes, Suemnsilumefithudiaes
points of sales, and NMT Tutlszmalng, MDL MCL, NMT uag Suandwnhedudlaialng
(2) All indicators based on one million working hours 2) nﬂﬁﬁ*ﬁmﬁﬂumnmiﬁqmu 1 5’1wﬁ”qimv
(3) Injury Rate - only the medical treatment level injury, not include first-aid level injury (3 §R3n1sunAiy damznsuaduidnisdeialdinwnteuen T
(4) Datainclude 10 Hotels in 2015, 14 Hotels in 2016, 17 Hotels in 2017, and 96 hotels n’mﬂmL%Ui:ﬁuﬁIﬁ”lmmi‘l,ﬁmmi‘ﬂjuwmum
and Anantara Vocation Club in 2018 (@) Anuadlsausunaee Ae 10 Trausalul] 2558, 14 Taausailuil] 2559, 17 Taausw
(5) For2015-2017, working hours covering only full-time employees. In 2018, working it 2560 waz 96 lsausuay atiun wiadu AdLlull 2561
hours covering all types of employees (5) 112558-2560 Falaanisvineusmianizntinalszan uavl 2561 sauwiineu
(6) Data include MDL MCL in 2015 and MDL MCL and food stores in 2016- 2018 y_mﬂi:mm
(7) MDL MCL data include Pecan Deluxe in 2015-2016 and separate Pecan Deluxe  (6) 112558 ATALAGNIANIZ MDL MCL w1l 2559-2561 ATRLARN MDL MCL oz
as joint venture from MDL MCL data in 2017-2018 Fupwnsilumefifhuivedlulszmealng
(8) Data from Social Security Office. Total working hours covering full-time and part-time ~ (7) ) 2558-2559 iﬂ:ﬂﬂ MDL MCL 98 AL Lmﬂz}ﬂﬁum’ﬂ 2560-2561 AL Lm'ﬂ@ﬂ‘f
employees who work at stores 'luﬁﬁuxu?ﬂ"wi*m@mumLLEﬂﬂ‘ﬂﬂ@ﬁﬂmﬁ‘iw\ﬂwﬁﬂgmm MDL MCL
(9) Include only NMT 8) ﬁ”m33zﬂo?i”ummﬁumnéﬂﬁmmﬂi:ﬁuﬁqm{ SnudalianidinuaseLAgN”
(10) Include only MDL MCL lanNnznnauLlsEan LLmwﬁmwwﬁqﬂmﬁﬂﬁﬂﬁmﬂu?ﬁuﬂ?@@mé“ﬂﬂ“mmﬂ

(9) AIaLIAQALAWIE NMT
(10) AaLIAQHLRWIE MDL MCL
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wanIsALduvILAIUaVLLIadoL

Environmental Performance

Energy®®

wavviu?

15.8 15.4
15.2

467.7
424.8

303.9

351.0
233.4 3374

70.5 87.4 ne.7

2016 / 25592 2017 / 25602 2018 / 25617

No. of Properties included 47 69 74

$1UoUTsOUSLAMIMSILAS1=R (LK)

I Electricity [Million KWhr]
MsTEW [FuAtasadEniuv)

I Other Energy (Gas, Fuel, Oil, etc.] [Million KWhr]
mstiwavorudu [fy, Watwav, thiiu) (duAlasaddalun)
—@— Combined Energy Usage per Revenue Baht ‘000
[(kWhr / Revenue Baht ‘000)
mst@wavviutagsoudasiglasay (uin ‘000]
(Alasadntue / s18Tdsou uIn ‘000)

Water!®! .
un -.\0.107—£<1.65
4,869,238 4,995,500
3,604,263

2016 / 2559 2017 / 2560% 2018 / 2561%

No. of Properties included 47 69 74

FouTsoUSUAMMSILASIER (1tHo)

Note:

(1) Hotels in Minor’s portfolio, including own & managed hotels. Excludes Oaks
in Australia and New Zealand

(2) Conversion factors from Department for Environment, Food & Rural Affairs
(DEFRA), UK- 2018 Edition

(3) Figures related to energy, CO2 emission and water changed from last-year
report, details on page 101

(4) Scope 1 = Diesel, LPG, Natural Gas, Heavy Oil, Kerosene, Petrol
Emission factors from Department for Environment Food & Rural Affairs (DEFRA),
UK-2017 Edition - for 2016-2017 calculation
Emission factors from Department for Environment Food & Rural Affairs (DEFRA),
UK-2018 Edition - for 2018 calculation

(5) Scope 2 = Electricity and District cooling
Emission factors from The International Energy Agency (IEA)-2013 Edition

(6) Main water withdrawal source - Municipal water

Carbon Dioxide Emission®*!©!
nsuasefiisaisuaulasanisa®
7.818

o— T 7ass
205,883 222,744
150,503
142,624 153,350
108,466
42,307 63,259 69,394

2016 / 2559% 2017 / 25608 2018 / 2561°

No. of Properties included 47 69 74

SruoUTsUSUAMIIMSILASIER (K]

[ Carbon Dioxide Emission Scope 2 [MT CO,e)
nisUdaamumsuaulasanlyd scope 2 (LaSNAU tAgutitaisuaulasanyd)

I Carbon Dioxide Emission Scope 1[MT CO,e)
msUdaaisasuaulasanisd scope 1 [lwasndu tAsutiimsuautaaanTlsd)
—@— Combined CO, Emission per Revenue Baht ‘000
(kg CO,e / Revenue Baht ‘000])
nisUdasmumsuaulasanlsdlagsoucasialdsou [uin ‘000)
[flansu tAgutitmsSuautasantsd / s1e1dsou un ‘000)

I water [Cubic meter]
msTEU (anuaerias)

—@— Water Usage per Revenue Baht ‘000 [Cubic meter / Revenue Baht ‘000]
mstihdasieldsou [UIn *000) [gnuiAriwas / s18Tdsou uIn ‘000)

v

NNLILIAB

(1) Trausnlupierendemieniindud rewaims Tisalsadlulsmna
20AATIALLATIATUALS

(2) AMsilasuingwaasuanann Department for Environment, Food & Rural Affairs
(DEFRA) aname1a4ans Wiulgs 2561 B

3) feyafineadesiunmsldndenunisldeafrgansueulaeenlafuaznsldin
Hnsnfasuydasannfinenulududs seazideneluni 101

(4) Scope 1 = WnduRia, fnalinduuwas, fgsssuaf, Wi, dnduian,
i ‘
Andulsr@nsnislaesfingFaunszanuniannnIndauindan 81907 WATIULY,
ansmennnAng-Uiily 2560 duiunisAuanil 25659-2560
Andutlsr@nsnisUaesfngifaunszanunannnInGauIndan a19Ne WATIULY,
angrrennnans-1iuilyg 2561 AwsunisAnuand 2561

(5) Scope 2 = :LW‘WW way tfiu
FduyszAnanistagefinaFeunszanunann dnineundsnuana-1iuy 2556

(6) wuasuanuIanninLszia
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Energy

Wavviu
Electricity Million KW Hr 92.4 22.3 14.7
MstEWw a1untasadsotuy
Liquid Petroleum Gas Million KW Hr 59.8 - 59.8
mst@msUlasidouikan duAtadadsoluy
Total Combined Energy Usage Million KW Hr 152.2 22.3 174.5
nstEwavviutagsou auAtadadsoluy
Combined Energy Usage per Revenue  kWhr / Revenue Baht ‘000 16.2 7.7 14.2
Baht ‘000 Alajadsoluy / s1eTdsou uIn ‘000
mstEwavviulassoucasialdsou (uin ‘000)
# of restaurants included an 332 743
9IUIUSILDIKISAMNISILASI=R [(LKV)

Carbon Dioxide Emission?- )14
nisudaamusasuaulaaanlyd?! 21«

Carbon Dioxide Emission Scope 1 MT CO5e 13,586 - 13,586
msuasamsaisuaulaaan(sd Scope 1 wasndu tfsutiasvaulasanisd

Carbon Dioxide Emission Scope 2 MT CO5e 53,796 12,987 66,783
msuUaseisaisuaulaaan(sd Scope 2 wasndu tieutiasuaulasanlsd

Total Combined CO, Emission MT CO5e 67,382 12,987 80,369
nmsddaamusaisuaulaaanlsagsou wasndu tfgultitmsuaulasanlsd

Combined CO, Emission per Revenue kg CO,e / Revenue Baht ‘000 7.175 4.498 6.545
Baht '000 mansu tgutintmsuautaaanisd /

nisUdasmsaisuaulasanlsalagsouy s1eTdsou uIn ‘000

das1e1dsou (un ‘000)

Water!®!

GAts!
Water Cubic meter 704,047 259,274 963,321
mstah anuAnas
Water Usage per Revenue Million Baht  Cubic meter / Revenue Million Baht 84.3 94.5 86.8
mstEihdasigTdsou auuin anueas / s197dsou auuin
# of restaurants included 340 313 653
FwouSIWIKISAMNISILASI=R (LK)

Note:

NN

(1) Only equity food stores. Excludes stores operating less than one year

(2) Scope 1 =LPG

(3) Scope 2 = Electricity

(4) Emission factors from Thailand Greenhouse Gas Management Organization
(TGO) Carbon footrpint for Organization updated in January 2017

(5) Main water withdrawal source - Municipal water

1 e mnsiluuefifudires snduduiidatesndd 1 3

(2) Scope 1 = fatllnsasuman

(3) Scope 2 = il

(4) mﬁuﬂixaw‘%rmiﬂa‘ﬂﬂﬁ"wG@ymmnmmnmﬁmiﬁmﬁmmiﬁwﬁﬂummn
(2fn)suM T AN SLAUN WU LRt 9ANT dfuilgamaunnsnax 256

(5) uuasmanuIANnlsEi
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Energy'? 8723
wavviu®
701.6
19.1 19.1
17.5 17.4
n.2
10.6 1.0 1.5
6.9 6.4 7.6 7.9

2015 / 2558°% 2016 / 2559% 2017 / 2560 & 2018 / 25614

I Electricity [Million KWhr]
MsTEWA [duAtadaddntug)

Il Other Energy [LPG, Diesel, etc.] [Million KWhr]
mistdwavoudun [Mstlasideuikas, iiudisa, vay] [Fuitaiadioiug)

—@— Combined Energy per Ton Product

(KW Hr/Ton Product)

Mst@waoviudaniswda 1 au

[Atasaddoluv / duwaaniu)
Note:
(1) Data in 2018 Sustainability Report is different from 2017 Sustainability Report as
Pecan is excluded and reported as part of Greenhouse Gas scope 3
Conversion factors from Department of Alternative Energy Development and
Efficiency-Thailand
Scope 1= Otherenergy in 2015-2017 include LPG for boiler, and Diesel for generator
Scope 1 = Other energy in 2018 include Diesel for generator and LPG for boiler,
forklift, and canteen
2018 is the first year to include refrigerants in Greenhouse Gas scope 1
Emission factors from Thailand Greenhouse Gas Management Organization (TGO)
Carbon footrpint for Organization updated in January 2017. Only R404a emission
factor from Intergovernmental Panel on Climate Change (IPCC) Fourth Assessment
Report (2007)
(7) Scope 2 = Electricity

Carbon Dioxide Emission®" "
msuaseiisaisuaulaasanlsde 7

&

0.42
0.31 0.36
.\0-'29/0/.
9,250
7,717 7,830 8,388
6,503
6,649 :
6,147 6373
1,570 1,457 1,739 2,747

2015 / 2558 2016 / 2559% 2017 / 2560% 2018 / 256141

[ carbon Dioxide Emission Scope 2 [MT CO,e)
msUaoaiisasuaulasanisd scope 2 [lWasndu tsutiimsuaulasanisd)

Il Carbon Dioxide Emission Scope 1 (MT CO,e)
msUadagisasuaulasan(sd scope 1 [Wwasndu tAgutiimsuaulaaanisd)

—@— Combined CO2 Emission per Ton Product
[MT CO,e / Ton Product]
nsUdasimumsuaulasanlsdlagsoucaniswad 1 au
[wasndu AgutiasuaulasanTyd / duwdasitua)

UNNLLUB
1) %:3;ﬂ,uﬁﬂmuﬂwﬁmmﬂﬂwﬁqﬁuﬁ 2561 wAnA19a Nt 2560 lasuaniuAL
wegnd eanuazseauiudeuniiweinisnenuinadeunszan Scope 3 unu
(2) AMNITUUAMUIENANIUNIAN NIUAUINANIUNAUNULAZEUTNEFNANIU-
dszmelng . 3
(3) Sgope 1 = wawnudw] il 2558-2560 sauiatinsdesmaidmiiundasuiiuey
duaaduiuiareinilalnily 3 ‘

(4) Scope 1 = WA uaw] lull 2561 990 dnTudimadniviaTeeiniialuia
fallnsduswagdmiuudasini soan uazlseens

(5) 12561 utlusnsounismasuansinanuidulufiiaiFeunsyan Scope 1

(6) mﬁuﬂi:aw%(miﬂdfaﬂﬁwﬁpuﬂimmw«wnmﬁmiﬁmﬁmmiﬁwﬁaummn
(@sfmsumauw)pfueunansitesesdns Uiudgangamaunnsan 2560 uaz
imzindnlardvaninldesfmeunszantes Ra04a snanaesumstlszifiug] 2550
R9ANENIINNNTIEIINTTLNAd FenslAauudasanmgfieinialan (1PCC)

(7) Scope 2 = i

Waste Generation!# 1536
msnonibauavldy®

oo

1,578.5
3,808.0 27.5
2999 354.5
4.3 1.5 1,551.0
W 2949 [ 343.0
2015 / 2558 2016 / 2559 2017 / 2560 2018 / 256124

I Hazardous (Ton)
vavldgauasie [du)

I Non Hazardous (Ton)
vavldeTlisuasie (du)

—@— Combined Waste per Ton Product
[Kg Waste/Ton product]
vavidglagsoudanisuda 1 du
(Mansuwavldes / duaaanitun)

Note:

(1) Quantity of non-hazardous waste in 2017 increased from 2016 due to s disposal of
excess whey in the wastewater treatment, details on page 73 in 2017 Sustainability

Report.

S

for boiler cleanning. In 2015-2017, it was disposed by contractor.
The 2018 non hazrdous waste decreased from 2017 due to decrease in cheese
production. Liquid whey, by-product of cheese production, decreased and was used
as raw materials for other products and converted into fertilizer.

The 2015-2017 data include MDL MCL and Pecan Deluxe while 2018 data include only
MDL and MCL as Pecan Deluxe is excluded and classified as joint venture factory,
which Minor does not have controlling interest.

=

Quantity of harzardous waste in 2018 increased from 2017 due to chemical used

Waste Disposal Methods

35n1smoauavldy

18

3.7% 4.5%

3.1% 0.2%3.6%

83.7% I 9.5%

6.9% 0.7%
PARCY/S |

30.9% 29.5% 31.4%

2016 / 2559

2017 / 2560

2018 / 25612 55.0% 15.4%

[ Incineration [mstan)
B Landfill (msdvnau)
B Other (ur)

M Recycling (msSTuiaa)
[ Composting (msthurile)
Recovery [msdvnausiu]

NUNELG
(1) ﬁuﬁgumﬂmﬁﬂhié’umwiuﬁ 2560 ggﬁundﬂ 2559 1asannisindamasa
Pfninulllussuutindaninde seazidenetluni 73 2999789UN19TEMN
atANaEull 2560 5 . .
dnnmeadedunmelug 2561 geaundnd 2560 ewnanansaiifildlu
s uazenadarui Tuaneill 2558-2560 UEMFLmENTINANET R
WuduRegeulunisildings ) ‘
Wnnnmeadelyfunaet 2561 anasaint 2560 iesannisardafianas vinli
waunanas anai luifludngAuluniswdnnandneiaunazinliinde
(4) foayaTl 2558-2560 AsaLAN MDL MCL uaz fikAu negnd wazdasyadl 2561
AIRLIAgNIRNNZ MDL MCL Tnauaniiveu egndaanifiasainduundnfiulssnn
Pawueiunnssanaamui e flifisruanaunu

2

(€]

0.5%
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9.8
Water(- @) e 8.7
MstEh- @ .'\6.-7/‘\.
244,949
i 90,9
Water [Cubic meter] 188,955 185,086 190,953

Lo =
st (anuiamas)

—@— Water Usage per Ton Product
[Cubic meter / Ton Product)
mstdthdemsuaa 1 du
([gnuianias / duadasiur)
2015/ 2016 / 2017/ 2018/
2558 2559 2560 2561
Treated Wastewater Quality®©}17)
AN wNdgncunisigate: ©-
BOD [mg/L) < 20 mg/l
0lad (Dadnsucaaas)
46.6
141 141
7.7
COD [mg/l] <120 mg/L
A18lad (Dadnsuciadas)
167.6
95.7 95.7
721
2015/ 2558 2016/ 2559 2017 /2560 2018 / 2561
Note:

(1 Mainwater withdrawal source - Ground water. Secondary water withdrawal source

- Municipal water

(2) The 2015-2017 data include MDL MCL and Pecan Deluxe while 2018 data
include only MDL and MCL as Pecan Deluxe is excluded and classified as
joint venture factory.

(3) The 18,248 cubic meters was discharged into highway drainage in 2018.
The rest were stored for tree planting.

(4) Wastewater treatment system - Activated Sludge

(5) Wastewater quality parameters calculated from yearly average values of
analysis result

(6) Wastewater quality standard - Notification of Ministry of Industry - Wastewater
effluent standard from factory B.E. 2560

(7) BOD, COD and SS over standard limit in Quarter 1, 2017 and was managed
down thereafter, details on page 73 of 2017 Sustainability Report.

Treated 6.1 6.1
Wastewater 42 38
Quantity!?" 14 151,164

= 133,719
E?f;;uﬁohu e 104,009

nsugq?heh 4

2015/ 2016 / 2017 / 2018 /
2558 2559 2560 2561
| —-—
Treated Wastewater Quantity = Treated Wastewater per Ton Product
[Cubic meter] [Cubic meter / Ton Product]

UsinmulidsAciumstdacenisuaa 1 du
[anuramias / duawdantud)

UsumuthivAcumsiiga
[anurAriuas)

SS (mg/l) < 50 mg/l
aisuwouase (Daansuciaaas)
74.8
27.9
18.3 279
Oil and Grease [mg/L] < 5mg/l
thJuua={wu (Jadnsuciadas)
3.6
1.4
2015 /2558 2016 /2559 2017 /2560 2018 / 2561

NAELAR 3 3 5

(1) wuasruanuantin liaY wazussiisasnainilszi

(2) dasyall 2558-2560 AaLIAGN MDL MCL kaz fiuau nagnd wazdayadl 2561
AsaLARuLan1 MDL MCL laauenfiupu wegndeaniiasarndiuundniy
Taaeufiaerueunsaaeu |

(3) ?J;2§61 ﬁm?ﬂ@'@ﬂﬂq@@n@Ji:ymﬂﬁwmwmmwmimzﬁmau 18,248 gNUNANAT
winwderiuldldlunissamsiuld

(4) ﬁﬂLZ?Jmumiﬁwﬁm‘tmm:yuym:muw‘q .

(5) quﬁLmafﬂnm@mmwﬁ’wﬁqﬁdmﬂwﬂwﬂmﬁwmmmnﬂ'ﬁmamwﬁmm
NARLATIZY o ‘

(6) M1MTFIUAUNINUING - UsTNIANTZNINGAEIMNTIH (FBY ANuLANIATTIU
AILANNNIIELNEINTNAINTINU WA, 2560

(7) Anilled Flad uazansusuaes Auynsgruiimunlutaslnsang 13 2560
uazldFunnsdanislianaemdsanniiu Maazidanegluniii 73 1e9me91u
Anuslstiuatiutl 2560

Air Emission™ 2!
nsddaguawynivaime

4,386.9
I NOx as NO, [Kilogram / year]

aan{usdvaviulasiou [(Alansuy / U)
M SO, (Kilogram / year]

dawmlaslasanTsd [Alansu / U)

2,325.5

2018 / 2561

Note:

(1) Calculated from 2 stacks of boilers and two sampling conducted for each
stack in June and December 2018.

(2) Theresult of air emission (TSP, SOZ, NOx as NO2 and CO) is within requirements
of Notification of Ministry of Industry - Air emission standard from factory B.E.
2549

NUELIB) 3

(1) ﬂ"wmmgwnmmimmaluﬁauﬁgumum:ﬁmqmﬂ 2561 19994 2 1aasan
wilasiuTn ,

(2) m@mmmwmmmmﬁixmﬂ@mL'ﬂuiﬂmmiaﬁwumﬂq:mﬂm:wma
AAANMNITH (389 TnuaAIfENITesansiRetuluaniAlszungaanan
199971 W.A. 2549
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y

Energy!” Carbon Dioxide Emissiont
wavviu nisUaoafsaisuaulaaan (s B

0.033
810 0.031 0.027 0.028
793 65.1 69.2 .\.\O/.
39 R o 4 1,587 1,618 1,571 1,662
1.9 2.0 2.0 1,705
1,141 1,154 1,184
2.2 1.8 2.1
513 417 478
2015 / 25584 2016 / 2559 2017 / 2560 2018 / 2561 2015 / 25584 2016 / 2559 2017 / 2560 2018 / 2561
I Electricity [Million KWhr) [ Carbon Dioxide Emission Scope 2 [MT CO,e]
SR [duATasaddotue) msUaaaisasuaulasanisd scope 2 (Wasndu tigutitamsuaulasan(sd)
I LPG [Million KWhr) I Carbon Dioxide Emission Scope 1[MT CO,e)
futlasidgutkas [AuAtasaddotue) msUaaaiisasuaulasanisd scope 1 [lwasndu tAsutiimsuauTasanTsd)
—@— Combined Energy per Ton Product —@— Combined CO2 Emission per Ton Product
(KW Hr/Ton Product) [MT CO,e / Ton Product]
msEwadoviudanisuaa 1 du nisUdeaimumsuaulasanlsdlagsoucaniswan 1 du
[Alasad@ntuy / duuaantun) [wasndu AguimsuaulasanTyd / duwaasitun)
Note: NHELUR
(1) Conversion factors from Department of Alternative Energy Development and (1) AMNN2LUAIMLIENANIUNIANN NIUARUINANIUNALNULAZRUTNENANY-
Efficiency-Thailand szimdlng
(2) Scope 1 =LPG/ Scope 2 = Electricity (2) Scope1 = mfﬂﬂ‘lﬁmimwmm/ Scope 2 = Tnilh
(3) Emission factors from Thailand Greenhouse Gas Management Organization (TGO)  (3) FI’]&Nﬂi‘wﬁﬂﬁﬂﬁi‘ﬂZVrJiIﬂW"ﬂLﬁ"ﬂuﬂi‘w"\ﬂuﬁﬂﬁﬂ'ﬂdﬂﬂ’\i“LIﬁ‘VI’]ﬁ"“\mﬂﬁi‘ﬂ’VHLﬁ"ﬂuﬂi‘v‘iﬂ
Carbon footrpint for Organization updated in January 2017 (B9ANNTUINELU) msuauvgmwmwmmmﬂm dfugeadngainaunnaan 2560
(4) Data in 2018 Sustainability Report is different from 2017 Sustainability Report  (4) imda'lummmmiﬁwmaﬂNﬂ”\iﬁuﬁ 2561 memsimnﬂ 2560 LH@9aNiin13IaN
due to inclusion of LPG for forlift and correction of emission factor. fratllandesimaai g miusnon uaznsuilamdudsydnsnsUsesfdeunszan
fam 3 Waste Generation fam]2 Waste Disposal Methods
nisnandauavlge 35n1smvauavldy
5.3 8%
4.4
2015 / 2558 24.3% 52.2% 15.7%
3.9 3.5
255.0 258.4
206.0 205.8 »
2016 / 2559 .79 .69
122.0 / 26.7% 45.6% 14.1%
180.2
112.0
173.1
2017 / 2560 27.4% 30.3% 28.0% 14.3%
133.0 94.0 782 .
32.7 4.1%
2015 / 2558 2016 / 2559 2017 / 2560 2018 / 2561 2018 / 2561 32.1% 47.2% 16.6%
B Hazardous (Ton) —@— Combined Waste per Ton Product
vavlFeduasie (du) [Kg Waste/Ton product) B Reuse (mstz) Recovery [msdvnaufiu)
[ Non Hazardous [Ton) vavidelagsoudaniswan 1 cu M Recycling [mssTuiaa) B Landfill (mscinau)

vaviFeTusuasie (du) [Mansuwavlde / duwaantun)
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Water[]L (2]
st @

2.13

2.03

.69
16 124 810 140,618
| i ’
Wat;er[ubm me'ter] | 105.968
mstEi (anuianiuas 81,546
—@— Water Usage per Ton Product
[Cubic meter / Ton Product)
mistthdeniswaa 1 du
([gnuianias / duadasiur)
2015/ 2016 / 2017/ 2018/
2558 2559 2560 2561
Treated Wastewater Quality!®! 4} 15
Amumwidendiunisiigat 4
BOD [mg/l] < 450 mg/L
Glad (Dadnsucdaaas)
510 46.4
19.8
9.2
CoD [mg/l] < 600 mg/l
A1glad (Dadnsucdadas)
178.9 178.5
136.3
66.1
2015 /2558 2016 /2559 2017 / 2560 2018 / 2561
Note:

(1) Only water withdrawal source - Municipal water.

(2) RO concentrated water was used in toilet flushing system : 2015=39%,
2016=25%, 2017=31% of total water consumption.In 2018, RO concentrated
water which was used in toilet flushing system and cooling tower, accounted
for 38% of total water consumption.

(3) Total treated wastewater was discharged to wastewater treatment plant of
Nava Nakorn Industrial Estate, Pathumthani

(4) Wastewater treatment systems - Chemical treatment and Activated Sludge
System

(5) Wastewater quality standard from Nava Nakorn Industrial Estate,
Pathumthani

Treated 051 27 os3
Wastewater 938 o108

(3], 4], (5) ,
Quantity 1763
Jsuitu 26,423
duasAcu

n-lSLT-l gah (a6

2015/ 2016 / 2017 / 2018 /
2558 2559 2560 2561
| —-—
Treated Wastewater Quantity Treated Wastewater per Ton Product
[Cubic meter] [Cubic meter / Ton Product)

UsmulidsAcunmstdacionisuaa 1 du
(anuianiuas / duwdantud)

UsunmuthivAcunmsiiga
[anuiariuas)

pH 6to9
anodunsa-dio
8.0
7.4
70 6.5
Oil and Grease [mg/l] <100 mg/l
tuua=Tulu (Jadgnsuciadas)
10.2
4.7 45
1.9
2015/ 2558 2016 /2559 2017 / 2560 2018 / 2561

NAELE

1) mem34wmnmﬂivmmﬂummmm

) mwmniyuumﬂiﬂﬂm‘ﬂmmnmnauuwlﬂuulu?uuumniﬂinmwmm
TneiAniflu 39% Tutl 2558, 25% Wl 2559, LAz 31% luil 2560 o1l
favun wazlull 2561 mmmni"ummme@ﬂiuﬁmmnmn@umlﬂwlu
i‘uUU‘ﬁﬂTﬂi‘ﬂﬂJ’ﬂ\Wﬂdu’W wazseuutivaniiu Anili38% mmﬂ?mmuﬂwwmm

©) ﬂ?émmmLﬁwmumamumgﬂﬂmﬂmgivuumummﬁamuﬂma Ay
gAAMNITNUIUAT SandaLlyunil

(4) :uuﬁﬁﬁmﬂﬁlﬁﬂ; iguuﬂﬁﬁmmqmﬁ LAZITULAZNBULE

(5) NMIFIUALANININTINTRY TANgaIUNITNUIUAT AaudaLlnusnT]

Air Emission™
msuaasuanynivaine” 252.4
Il NOx as NO, [Kilogram / year]

ganlsduaviulasiou (Alans / U)
M SO, (Kilogram / year]

Sawaslasantud (Mansy / U)

2018 / 2561

Note:

(1) Calculated from 1 stacks of boiler and two sampling conducted in July 2018.

(2) The resultin July 2018 for both stacks show the air emission (TSP, SO2, NOx
as NO2 and CO) is within requirements of Notification of Ministry of Industry -
Air emission standard from factory B.E. 2549

VNELNR

(1) ﬁﬁmmajnN@mimm@m@mimmWﬂdﬂﬂmﬁ@umngmuﬂ 2561 984 1 tlaasan
aANN )

2) N‘@ﬂ’]i[ﬂi"lf*«lNﬂlulﬁ’ﬂuﬂiﬂ{]’]ﬁuﬂ 2561 anildesrewsiafuin ugasaIna
iszuneeandAnfuldaudeivuemlsznianseniasgnanunsy Feq inuua
ANFnnesasiRetuluaniAfiszunaaanainlsesu w.a. 2549
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MT CO,e
wasndu Agutiniasuautaaanlsa

Purchased goods 1,718.5

Minor Hotels . Minor Food Minor Lifestyle
Tuwas Tatnad Tuwas ya Tuwas Tanatad

72.
Upstream >072.0

and services!" 12! transportation and
guua=zusmshgau distribution®® 4
MSYUEVLLA=NS=18FUM
492.9
upstream®-
164.5

38.3
Employee 62.6
2.8

Downstream 304.6

commuting®+® transportation and

nssuaownyu Z distributiont ©
NIsuUAVLLAzNS=D18FUM 113.5
downstream(“l- ¢!

Investments 7.8 591.0 Waste generated 2.1
nsavnu - operation[‘”v [9), 0]
ns=UZUNISYANIS
UE)\]LC:TEJ[‘”' (9), (10}
0.01
Downstream leased 17,398.4 Other upstream!) (2
1,505.9

assets!'o
NSWOFUTRLE e 1

Upstream E‘)'ur][‘”’ (2]

Note:

(1) Data include GHG from water consumption of 74 owned&manged hotels, MDL
MCL, NMT, and equity food stores in Thailand

(2) Emission factors from Department for Environment, Food and Rural Affairs
(DEFRA), UK -2018 for Minor Hotels, and Thailand Greenhouse Gas Management
Organization (TGO) Carbon footprint for Products updated in June 2016 for
Minor Food and Minor Lifestyle

(3) Datainclude transportation of raw materials from Minor Food Distribution Center
to food stores in Thailand and from suppliers to NMT

(4) Emission factors from Thailand Greenhouse Gas Management Organization
(TGO) Carbon footprint for Organization updated in January 2017

(5) Data include contracted tranpsortations for employees at MDL MCL and NMT

(6) Data include The Pizza Company's food delivery to customers and products
transportation from NMT to customers

(7) Data include Pecan Deluxe factory (Minor's joint venture with 49.9% share)

(8) R404a Emission factor from Intergovernmental Panel on Climate Change (IPCC)
Fourth Assesment Report (2007)

(9) Datainclude waste transportation from MDL MCL to waste providers and plastic
and paper waste (47% of 2018 total waste) from NMT to recycle providers
(10)Emission factors from Department for Environment, Food and Rural Affairs

(DEFRA), UK -2018
(11)Data include scope 1 and scope 2 of 5 owned (100%) but not managed hotels
(12)Data include Minor Food Distribution Center's GHG scope 2

WHELR
d v ‘
(1) deyaanmsldinges 74 Tsausunmelinisimsredduiuwes MDL MCL NMT wazFui
Tuwefifudnaedlulszmalne
(2) Aduilsr@nannstaesfinFaunszanann Department for Environment, Food and
Rural Affairs (DEFRA), ansnta1oundnsliugles 2561 uazainasdnisiinsdanig
fihaiFeunszan (esdnnsuwmn) Anfuewrlawswitesnansinad Uiudsumeuiiguien
2559
Fayanisudeingiuszudegudnzans@udivesluues Jafuiuemsly
tszmalne uazang@mnds NMT
(4) ﬂ'ﬁﬁuﬂnaw“ﬁmfﬂa‘ﬂﬂﬁ"w@fﬂummnmnmm‘mm‘émﬁmmaﬁ”ﬂsﬂf‘mummn
(29AMsNMITY) ArFLaWINIWTIeReAnsLFusaReunnIAN 2560
HoyasnFudaniinaivindoyyn 1T MDL MCL uazivndnynun 13y NMT
Foyaniedearmsanniaes et pendzd Tdegndn wazann NMT Tudegnan
Fayafinauneqnd (lswuiluiveiiauaemu 49.9%)
ArdutlssAnanisdaesfinadaunszanaas R404a unanmeaunisdssifind 2550
2BIATUNITNNNITENINSSTLNA SdaenisAeuutasaninniianialan (IPCC)
dayanisauderazans MDL MCL lufadFuindauazdeyaniniassnanafpuas
nezaneves NMT T udsglun@nsioeiivid Gaasdananandideuss 47 waaimin
2827l NMT nafuilalull 2561
(10)Andutlav@nanisdaesfnaiFeunszandmivlumeslaflalndunann Department for
Environment, Food and Rural Affairs (DEFRA), ##s1ae1eunansdiulgs 2561
(1) deyaluueslamadrseunguingdaunszanaeuini 1 waz 2 1895 Teawsndiluef
dwdresdesar 100 ustlailfuFuseu
(12)deyaiimEeunszan scope 2 10eAudnIzaeduArasluwmes fa

3

s399

&
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Minor Hotels’ Properties and Biodiversity
TsvllsuuavluluasiazA1IuKaINKa18NIEINIW

Operational Sites

Biodiversit
(Owned, leased, . d 1 y
managed] . Operating area an value
10 61 EETE I (6 . Third-party related high biodiversity area (terrestrial,
J Location Partner (in and outside protected areas] freshwater,
protected areas e o iti
Ty Acv \Wiusdas _ . uwnavevisousuuas XS
e ArfvIuSol WUARGA2IUKAINKA1ENVEINMWAIAITDY ecosystem)
Tsvusunbwun: [Tuua=uanwufausnis) Snutu=UavEuR
KSatnawunousn o
> Atasumsundav
A2TWKAINKAYNIVBINIW
Lewa Safari Camp & | Lewa Conservancy,| Lewa Wildlife | Operating within 25,000 hectares of Lewa Terrestrial
Kifaru House Kenya Conservancy, |Conservancy
Kenya
/@21 13w Audeninihiann | gudeyinigd Wulseusnagnialununayinfia 25,000 wnens | Wuiuuiof
asnsuigiauen | Augdndilian
ansnsnuigiauen
Joy’s Camp Shaba Shaba National Nakuprat Gotu | Operating within 13,000 hectares of Shaba Terrestrial
Reserve, Kenya Conservancy, |National Reserve, Kenya
NRT
I I J ] A o = P R
aptd wANiT @110 LIRAUTNHLYNTIA | Nakuprat Gotu WuwTNLLiu@gmﬂluwuwwmw 13,000 L@NAT ANUNLUHIAL
1111 61819045 | Conservancy, | luiameyinsuiamATILT a1s1suigiauen
LALEN NRT
Tortilis Camp Amboseli Adjacent to 39,200 hectares Amboseli National Terrestrial
Amboseli Eco-system, Kenya Park. Tortilis Camp is one of two tourism operators
paying fixed rent to local Maasai landowners
to preserve the Kitirua Conservancy, a 12,000
hectare wildlife corridor bridging Amboseli and
Tanzania.
= o ~ . —— adad o A~ ~
nanaa wanil srUUtALaNTULER TausnagARTLaNEN UL AL BN ILEANNALN NUNUUNIAY
wonluid AN9170UgLALEN 39,200 Enmng uavatiuayunnseuing TnganaAdn
Wifudaesifuanunlaieeyinfuuigeusatl
WU 12,000 Lanmg
Elephant Pepper Mara North Mara North Operating within 30,000 hectares Mara North Terrestrial
Camp Masai Mara Conservancy, Conservancy | Conservancy, a privately leased 30,000 hectare
Masai Mara wildlife reserve that forms a Northern extension of
National Reserve, Masai Mara National Reserve.
Kenya
- - o ¢ 1 a ¢ o e .| A A . X A o co o X 4 o a
aLatl U Inwinas WARUINEHLNTIR | AULaUINHNNT ‘WuVﬂNLLiN’ﬂ%ﬂWﬂiuL‘ﬂmquﬂuiﬂM@'}ﬂ’] NUNLUHIAL
wAntl unl andn ke 119 Wwile 30,000 LENAT LAZEINNIANEANTN Nudauaens
anpTUigIALEN vpamumﬁmmmewmul,l,viqsmﬁmh {137
WU 30,000 @neNg
Elsa’s Kopje Meru Meru National Park, Operating within 87,000 hectares of Meru National | Terrestrial
Kenya Park
e AeLtl g ANENURINTFILNG Wunlseusnagnielunueyinifuesgneuwiedns | Wuiuuiiofu

AN91T0UFFLALEN

113 87,000 wanmn§
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Operational Sites

Biodiversi
(Owned, leased, . . od le sity
managed] ' Operating area an value
in or adiacent to . Third-party related high biodiversity area (terrestrial,
J Location Partner (in and outside protected areas]) freshwater,
protected areas e - iti
of high biodiversity A Wusdas _ .. uwmavevisvusuuas maritime
. ArivIuSIY WUANGAIUKAINKA1ENVEIN ecosystem)
e Uit (Tuuazuanwunausny) Anuruzvavwui
K3atnawuNausSN¥AD eyt
o Atasunisuntav
AIIRAINKAIGNIVEINIW
Sand River Masai Masai Mara Operating within 151,000 hectares of Masai Mara | Terrestrial
Mara National Reserve, National Reserve, Kenya
Kenya
e, : % G 4= X 4 : P % ¢ 4 Al EhEh e
wud 319as unld andn LUARYINEHLVNT B wunlsansnagnelununewin e nayEn TR | NUNUURaAY
wnlg w10 a1l 1191 151,000 tanmng
an1TUigIALEN
Serengeti Pioneer Serengeti National Operating within 1.5 million hectares of Serengeti | Terrestrial
Camp and Serengeti | Park, Tanzania National Park, Tanzania
Migration Camp
engwng tnlates ANEURINT LTI wulausnegnelunueyinduesgneuuieand | Wuiuuiionu
wanNi] \NR ANANE1I0UTg VILTWNG anansnsuigunuTue 1.5 Anuanang
unumnle
Tarangire Treetops Tarangire-Manyara | Randilen Operating area of 0.81 Square Kilometers, within | Terrestrial
Ecosystem, Wildlife 31,500 hectares of Randilen Wildlife Management
Tanzania Management | Area, adjacent to 285,000 hectares of Tarangire
Area (WMA) National Park, Tanzania
== = , & 4 = : P R [ s P
N919AT Nanald FEULULNIA Randilen Wildlife | W14139133 0.81 m3anlaims agnieluiuienying | Aunuutonu
NM3WM-uEd1 | Management | 31,500 ananflndrugnenuniAnn g
anas190Lsy Area (WMA) ava1souFgunuELile 298U 285,000 ansng
unumnie
Loisaba Tented Camp | Loisaba The Nature Operating within 22,262 hectares of Loisaba Terrestrial
Conservancy, Conservancy | Conservancy, Kenya
Kenya
P P X J ] g Ao o = A p——
aagmLn Wi wantd | Audanineaasmiun | The Nature wunlaasuagnelununaying 22,262 lanaig NUNLUHIAL
mmimivgmum Conservancy | 2@sfutianineaas Ll mmim{gmum
Anantara Medjumbe | Medjumbe Island, Operating within 17,000 hectares of marine Maritime
Island Mozambique area, initiated government-sanctioned.patrol and
protection of marine area from fishing and other
incursions
o z 2 X J i A o X 3
AUUATT LUAFHLL lad INIZINARNLL wunlsansnagnelulannuneuinEn1amnzia 17,000 | WWANmeia
WauA ananseuiglndudn \anANT ATLIALUNNIAIARTLIOUIBINIATT LAY
nstnilesiuiniamziaainnisindsaauas
NsYNINBL|
Anantara Bazaruto Bazaruto Island, Adjacent to Bazaruto Archipelago National Park | Maritime
Mozambique
atiumsumngle mzunangla WUNAATUENEWWINTR Bazaruto Archipelago Nunmzia
angnsauiginduin
Desert Islands by Desert Islands, Tourism On Sir Beni Yas Island, a nature reserve off the Terrestrial and
Anantara United Arab Development | coast of Abu Dhabi, covering 8,700 hectare area. | maritime
Emirates & Investment
Company
(TDIC)
wadin laduaud una | wa@mledusud | Tourism uunziges il e weeyindasauAuenteil | NunuuRaAy

ANUAI

aniganitielisnd

Development
& Investment
Company (TDIC)

21ANT ATRLAGNNUA 8,700 LENANT

BACNWNNELA
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Operational Sites

Biodiversit
[Owned, leased, i d L .
managed) . Operating area an value
in or adiacent to . Third-party related high biodiversity area [terrestrial,
J Location Partner [in and outside protected areas]) freshwater,
protected areas Ly - iti
of high biodiversity Acv \Wusdas _ .. uwmavevisvusuuas (R LINE
ArfvIuSoY WUAAGAIUKAINKA1ENWEIN ecosystem)
SN s [tuwazuanwunaysnd) Snuruzvaviun
KSaTnawWuNausNEnD For,
ot fAtasunisuntav
FAIIKAINKAGNIVEINIW
Anantara Qasr Al Qasr Al Sarab, Tourism Adjacent to Qasr Al Sarab Protected Area, Terrestrial
Sarab United Arab Development | covering 30,800 hectare area
Emirates & Investment
Company
(TDIC)
o o o o o oo ) X da o X d o o oo X 4[4 4 o a
atunI AR da 1191 Tourism NUNFRTUNUNALTNE AaT 64 d1971 ATALIARNNUN | NUNLUNIAY

a5 84 91911
AN

49

AU NLIRE

Development
& Investment

Company (TDIC)

]

30,800 L@NAS

Anantara Kihavah

Baa Atoll, Maldives

Operating area of 0.51 Square Kilometers,

Terrestrial and

Maldives Villas adjacent to 3,916 hectares UN Bio-sphere maritime
Reserve, Baa Atoll, Maldives
aTUMT AF199 11 alnad %uﬁii\igu‘u 0.51 m139ntaLmg %mg’ﬁmﬁuﬁuﬁ Mo
Tannd Faand a1810ui T ANg auin¥AINTInTesaszanTA 3,916 wnang WASTNNNZIA
Tu w1 alnad ansrsuigiannd
Anantara Golden Chiang Rai, Royal Forestry | Operating area of 1.45 Square Kilometers within | Terrestrial
Triangle Thailand Department Economic zone of Royal Forestry Department.
arfumsaNRETesin| Feeene Uszmelng | neslled Nuflsausu 1.45 msnenlamms neluiuii NufiuRaAy
isergRazeensntld
Anantara Layan Phuket, Thailand Operating area 0.13 Square Kilometers. Adjacent | Terrestrial and
Phuket to 9,000 hectares Sirinart National Park, Phuket, | maritime
Thailand
adum anduuin | uie Ussinalne Muiilaausy 0.13 maredlamms %q@qamﬁuﬁuﬁ Mo
ayIn 9,000 1aNANF TugNEULINTIFTUD WATNNNLLA
Jawdagin Ussnalney
JW Marriott Phuket Phuket, Thailand Operating area of 0.36 Square Kilometers on Terrestrial and
Resort & Spa, Anantara Mai Khao Beach, adjacent to 9,000 hectares of maritime
Mai Khao Phuket Sirinath Natonal Marine Park in Phuket, Thailand
Villas, and Anantara
Vacation Club Phuket
Mai Khao
1A FILILAY Wa3aen nvim Uszmelne ﬂ'ﬁuﬁ‘mum@guu valsfnn T 0.36 Assitamns | RuRiuuRaAu
nvim, avums Tdan AnfugneuwinA@un Smdagiin Uszmalne | uaznimzia
ufin Aaand, eviuns FeRAUN 9,000 1NN
AT ARL - 4R
Cardamom Botum Sakor Ministry of Operating area of 0.20 Square Kilometers. Terrestrial and
Concession National Park, Environment, Funding local partner Wild Alliance in protection | maritime
Southern Cambodia; of 18,000 hectares of wildlife corridor within
Cardamom Wildlife Alliance | Botum Sakor National Park, Southern Cardamom
Mountains, Mountains, Cambodia
Koh Kong Province,
Cambodia
duinluanfienan | anauuieTii NIENTN Nuflaausn 0.20 mseAlawns o NufiunRaAy
139919 Tn)NaAs Auwondam atuayuRuldnuRusAnsluniseyFndiui 18,000 | wazn1anzia
Wiennussiald | 91700000407 | 1ENANT TENRNETUUIRTIAINYNANAT WaNTNLIIiALH

$ITRIUNANTANY TN

AW WAL
Wildlife Alliance

$ITRIUNAN TN TN
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Geographical

location
anuncav

Species
affected

Fo0g3aATdsU

wans=nu

Extent of areas
_ impacted
WuAnTdsuwans=nu

Duration
of impacts
s=g=10an
yavwans=nu

Reversibility or irreversibility of impacts
wanss nummTunaumuHsamans ﬂUI’ITUEﬂUTSﬂllﬂTUﬂaUﬂU

Tarangire African Randilen Wildlife 3 years Land & Life Foundation, together with Elewana’s
Ecosystem, elephant Management Area Tarangire Treetops, supports this model WMA
Tanzania (WMA) to implement innovative Human-Elephant Wildlife
Conflict mitigation strategies to reduce conflict
caused by crop damage. By working with the
local community, potential direct positive impacts
will be irreversible.
szuuilian d19uewdnn | Randilen Wildlife 31 yalld Land & Life waziaLan1dmneais visfiedd
I Management Area avfuayuiu WMA Tuinalunisanaanudauda
anansnIniy (WMA) YBITNILATAL NDAAAINNIRENNLUBINTHNA
wnugily AINNNIRUTINALGUTU HANTENUIEILINNNIATS
fenaindunldaunsauslandumu
Loisaba, Laikipia,| Leopard Loisaba Wildlife 2 years Guides doubling as wildlife monitors, project aims
Kenya Conservancy to persuade local communities to accept leopards.
ABLITILN 1@amnn AugaLINHARLTILN 21 Tmamiﬁ‘ﬁ LﬂwmﬁLﬁ@fﬁﬂ@ﬂﬁqmﬂuﬁmﬁu
Wit wangl anpnTnuigiALUen auFLIERAN
A19130UTFLAUEIN
Loisaba, Laikipia,| Reticulated | Loisaba Wildlife 1 year Guides and guests doubling as wildlife monitors,
Kenya Giraffe Conservancy identify individuals & learn more about the
increasingly endangered population.
ABETILN faiug AutianinEags L 17 Tﬂmmmmmummﬂﬂmm zuanlseusy
Wit wangl Reticulated mmimivgmum LW@LﬂW’MLﬂm@m%ﬂWLL@vLiﬂu?LWNLMNLﬂ?;l’m‘u
AN9NIUTFLALEN ﬂummmmﬂwinmmwm
Loisaba, Laikipia,| Lion Loisaba Wildlife 1 year Partnering with Ewaso Lions to protect all
Kenya Conservancy the prides on the conservancy
ABLTILN Al AUgRUINHARLTILN 17 auilanulazanis Ewaso Lion Lﬁ@ﬂﬂﬂmu@mﬁmﬁf
Wit wangl A18170UTgIALEN &mritl
A19130UTFLAUEIN
Diani, Kenya Marine Unknown (Turtle are 1 year Working with Government to relocate and protect
Turtles wide - ranging, long nests, ensure safe hatching.
lived species)
| panil FNZLA sxylallel (wnfludind 19 vinudaniuigunalunisdhauazinilasiaaasdng
a18190uTgIAUEN ndaRneueanalunumn WalddndinldlAatrelaande
13904n9149)
South Male Coral Reefs surrounding 4 years Minor Hotels is the sole funding and logistical
Atoll, Baa Atoll, | ecosystem Kihavah Huravalhi, supporter of the Holistic Approach to Reef
Maldives Dhigufinolhn and Protection (HARP) initiative. This initiative is
Veligandu designed to enable potential irreversible direct
positive impacts by approaching coral ecosystem
protection scientifically.
wagmsmauls | szunting zmflaasay 47 Tawef lawadidudatuayuRuuiasnamiumig
11 alnagd lzanf INTAE19 83193 me';"mmeﬂjmimﬂmmmﬂw”mmﬂmqmu'ms
a1890u3ganng mgApAlua uay wansznUdIUanMIRsRienaiAsa T simansoudle
NEANIUR ﬂ@mu?maimﬁ@wﬂmwumﬂsﬂmﬂxmm

N aRS
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Geographical

location
anufcv

Species
affected
Folg3aATdsu
wans=nu

Extent of areas

_ impacted
WUHHTGSUUHHS nu

Duration
of impacts
S=g=dan
yavwans=nu

Reversibility or irreversibility of impacts
wans=NUALATUNAUAUKSaaNS=NUATUaISIUATUNAUAU

South East Coast | Marine Coast from Tangalle to 2 Years Working with [IUCN, Wildlife Departments &

Sri Lanka Turtles Yala National Park communities to protect 90 km of beach for turtles

and nesting.

grailenziueen | wmzia g18ilsan Tangalle 21 MUl IUCN ueundndtuazguou

\aels llfegnenuumiang Wetntlasnadmiusmeiauaznsind

anansnuigdann Yala 90 flawmms

fauilszaniding

FIRINA

Udawalwe Asian Udawalawe National 1 Year Donating equipment to Elephant Transit Home

National Park, Elephant Park re-wilding orphaned elephants.

Sri Lanka

NENUWINTIR | Fraieide ANUURINTI 11 1inagunsalliiumiaesnu Elephant Transit Home

Udawalawe Udawalawe WegLnszuazidengdiind et deanduau

anaTuigdsan gaasnfisialyl

Tantlszasdlng

FiIdaNN

Phuket, Thailand | Green Sea Unknown (Turtle are 10+ years The Mai Khao Marine Turtle Foundation works

Turtle wide - ranging, long with the Phuket Marine Biology Center on the
lived species) safe releases of this endangered species.
Through this initiative, potential direct positive
impacts on the endangered status of
this species will be irreversible.
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South East Asia | Asian Khao Yai/Thap Lan Long term By working with the local community, potential

Elephant National Parks, and ongoing direct positive impacts will be irreversible.
Thailand. Kui Buri community based
National Park, Human Elephant
Thailand, Karen State, | Conflict work
Myanmar sponsored.
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Koh Kong Forest/ Botum Sakor National 5 years Ecosystem under threat from outside investors and

Provice, Grassland/ | Park, Cambodia poachers. Our efforts would be likely reversed

Cambodia Mangrove resulting in ecosystem destruction if discontinued.

Ecosystem
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‘. Species Under IUCN Red List of Threatened Species Protected
. in the Areas Affected or Supported by Our Operations
RED s1eBovavansmuUtyBuavuavaRkMWINaMsauSnFsssSUAATAsSUNSaTUaYUDINTY

LIST —«

CR

10

Species

Critically Endangered
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Hawksbill Turtle - Eretmochelys imbricata
Siamese Crocodile [Crocodylus siamensis]
Royal Turtle [Batagur baska)

Sunda Pangolin [Manis javanica)

Giant Soft-shell Turtle [Rafetus swinhoei)

, : o Endangered

Black Rhino - Diceros bicornis Tnamsgauius
Ruppels Griffon - Gyps rueppellii
African White-backed Vulture

- Gyps africanus Green Sea Turtle - Chelonia mynas
White-headed Vulture Asian Elephant - Elephas maximus

- Triginoceps occipitalis Indochinese Tiger
Hooded Vulture - Necrosyrtes monachus (Panthera tigris ssp. corbetti]

Banteng [Bos javanicus)
Dhole [Cuon alpinus]
Pileated Gibbon [Hylobates pileatus])
Silvered Langur (Trachypithecus germaini)
Green Peafowl [Pavo muticus)
White-winged Duck [Asarcornis scutulata)
Hairy-nosed Otter [Lutra sumatranal
Fishing Cat (Prionailurus viverrinus]
Greater Adjutant (Leptoptilos dubius)
Elongated tortoise [Indotestudo elongata)
Yellow-headed Temple Turtle

[Heosemys annandalii]
Asian Arowanna [Scleropages formosus])
Grevy’s Zebra - Equus grevyi
Egyptian Vulture [Neophron percnopterus)
Milky Stork - [Mycteria cinerea)
African Wild Dog - Lycaon rictus
White-eared Night Heron

[Gorsachius magnificus)
Lappet-faced Vulture - Torgos tracheliotos
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Species

Vulnerable
tfisuagtuingnanmisgywusg

Leatherback Turtle - Dermochelys coriacea
Olive Ridley Turtle - Lepidochelys olivacea
African Elephant - Loxodonta Africana
Cheetah - Acinonyx jubatus

Somali Ostrich - Struthio molybdophanes
Lion - Panthera Leo

African Golden Cat - Caracal aurata
Arabian Oryx - Oryx leucoryx

Dugong - Dugong dugon

Pineapple Coral - Physogyra lichtensteini
Blue Coral - Heliopora coerulea

Boulder Coral - Acropora hemprichii

Bushy Table Coral - Acropora aculeus
Flowerpot Coral - Alveopora gigas

Pagoda Coral - Turbinaria mesenterina
Ground Pangolin - Smutsia temminckKii
Hippopotamus - Hippopotamus amphibious
Hammer Coral - Euphyllia ancora

Near Threatened
(fiauagTuiiedavdonisgrywus

Leopard - Panthera Pardus
White Rhino - Ceratotherium simum
Gerenuk - Litocranius walleri
Beisa Oryx - Oryx beisa
Lesser Kudu - Tragelaphus imberbis
Boulder Coral - Porites lobata
Volcano Coral - Diploastrea heliopora
Branched Sandpaper Coral

- Psammocora contigua
Interlocking Branch Table Acroporid

- Acropora divaricata
Finger Coral - Acropora humilis
Bushy Arcropid - Acropora tenuis
Bermuda Coral - Echinopora forskaliana
Star Coral - Favites abdita
Daisy Coral - Goniopora columna
Lobate Daisy Coral - Goniopora lobata
Brain Coral - Platygyra lamellina
Sandpaper Coral - Psammocora digitata
Striped Hyaena - Hyaena hyaena
Bataleur Eagle - Terathopius Ecaudatus
Blackspot Tuskfish

- Choerodon schoenleinii
Octopus Coral - Galaxea fascicularis
Painted Stork - Mycteria leucocephala
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* Tivoli Carvoeiro Algarve
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* Tivoli Oriente Lisboa
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* Minor Dairy Limited
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* Minor Cheese Limited
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* NMT Limited
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* Anantara Layan Phuket
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» Anantara Mai Khao Phuket Villas
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» Anantara Peace Haven Tangalle
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* Anantara Riverside Bangkok
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* AVANI Riverside Bangkok
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The Golden Triangle Asian
Elephant Foundation
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* Ordinary member, International Union
for Conservation of Nature (IUCN):
Asian Elephant Slpecialist Group
anndnnguiidsangydiieids
'eNﬂrmﬁwdwﬂixmmﬁfami@ﬁm:?
NINLNNIBTINTR

» Co-Chair, Asian Captive Elephant
Working Group
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» Signatory & Ordinary Member, World
Travel and Tourism Council (VVTTC):E_:
llegal Wildlife Trade |
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« Member and coordinator, Maikhao Declaration
Association
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« Joint project of education center with Sirinart
National park in Layan
PnLlsranulANMIAUTANENgYENURTA
Funluandu

Others 5u'1

» Seychelles Sustainable Tourism Label
Certification, Seychelles Tourism Departme
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* Anantara Angkor
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* Anantara Baan Rajprasong Bangkok
Serviced Suites™
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* Anantara Bazaruto Island
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» Anantara Bophut Koh Samui**
2UURTT LBKA 1N1TayE
* Anantara Chiang Mai**
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* Anantara Dhigu Maldives**
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* Anantara Golden Triangle Elephant
Camp**
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» Anantara Guiyang
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* Anantara Hoi An**
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* Anantara Hua Hin**
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* Anantara Kalutara**
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* Anantara Kihavah Maldives Villas**
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* Anantara Lawana Koh Samui**
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* Anantara Layan Phuket**
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* Silver Certification (1szn1AfieTnssvaLtv)
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1‘-'51“ « Anantara Sathorn Bangkok**
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* AVANI Atrium Bangkok**
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» AVANI Hai Phong Harbour View**
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* AVANI Lesotho
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2913 *ANTZLNG
* AVANI Maseru
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8973 Wnen

“Gold Certification (Lszneileningsziunes)

* AVANI Vi
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« Desert Islands by Anantara**
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« Eastern Mangroves by Anantara™*
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» Niyama Private Islands Maldives
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 Royal Livingstone Victoria Falls Zambia
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* The St. Regis Bangkok
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Certification
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» Elewana Tortilis Camp**
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« Elewana Sand River Masai Mara*
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About
This Report

Our sustainability report serves a:
us to update on the economic, eihgiro A
and social impacts of our businesses.
addresses our stakeholders’ need for sustainability
information by disclosing our aims and progress
towards incorporating responsible business
practices into our operations.
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Reporting Period
S9US=g=N1SS1gvIU

Fiscal year2018: 1 January 2018 —31 December 2018
sauTlToyd 2561 FuATUN 1 unsIAN 2561 D9Tun
31 fUINAN 2561

Reporting Cycle
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Annual

132411

Report Details and GRI
Reporting References
S18a=138aua=n1sa1vdvILUINIVNISSIEVIU

Minor International PCL’s seventh annual
Sustainability Report. This report has been
prepared in accordance with the GRI Standards:

Core option. The GRI Content Index for this

year’s report can be downloaded from Minor
International’s website, Sustainability Report
section.
i'm\‘rmauuw,ﬂummmmiwmmﬂmqmﬂuﬂi”@ﬂﬂ
@uuwmm 12913 lues 8 ﬂumm‘lmjul,m@ RNA
(HU11) LLﬂxLﬂuﬂﬂ\muﬂuummwﬂumﬂmﬂﬂm
ALLUINIINI991897UU8S Global Reporting
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External Assurance
N1sSuUsavlagKLUogvIUNITUDN

Our aim is to continuously improve on the quality
of our report. We will consider external assurance
in due course.
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Report Availability
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This report and previous sustainability reports
are published digitally and are available at Minor
International’s website, Sustainability Report

section. ) .
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https://www.minor.com/en/downloads/sustainability-reports
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Reporting Scope and Boundary

Covers all three of Minor's core business units
— hotel business, restaurant business and retail
trading and contract manufacturing business.

Reports 2018 operating data of subsidiaries,
associated and affiliated companies under
Minor International PCL, but excludes data of
NH Hotel Group which was acquired in October
2018. The Material Aspects and Boundaries

of this report can be downloaded from Minor
International’s website, Sustainability Report
section.

Due to the unique characteristics and context
of our business units and to reflect materiality,
the scope of our reported data is focused on
entities where Minor has both management and
operational control.

All data is based on information currently available
in our systems, and is presented in alignment
with recognized standards where feasible.

Our process for defining report topics and content
is linked to Minor Sustainability Framework,
which is guided by the most significant and
relevant sustainability issues to our businesses.
The issues were identified by senior management
through a materiality assessment process
involving both external and internal stakeholders.
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( orporate Sustamalhty

Department

Email: sustainability.mint
@minor.com

Tel.: +66 (0) 2365 7706

MINOR INTERNATIONAL
PUBLIC COMPANY LIMITED
99 Berli Jucker House,

16" Floor, Soi Rubia,
Sukhumvit 42 Rd., Bangkok
10110, Thailand

Tel.: +66 (0) 2365 7500
Fax: +66 (0) 2365 7799
WWW.minor.com
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