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MINT’s Operations Remain Resilient Following Earthquake Incident 

 

Bangkok, Thailand – Minor International Public Company Limited (MINT) reassures stakeholders that 
our hotels and restaurants in Thailand continue to operate with a strong commitment to care and efficiency. 
Bangkok has safely returned to normal following the earthquake that affected the city on Friday, 28 March. 
With the earthquake's epicenter over 1,000 km from the Thai capital, we are happy to share that the city’s 
infrastructure, including airports, transportation, and tourist attractions, are all operating normally. 
 
In the aftermath of the recent earthquake in Myanmar, our properties and outlets in Bangkok experienced 
little to no damage, with only minor interruption. Additionally, Minor Hotels’ properties in Bangkok, as well 
as Chiang Mai and Chiang Rai, have undergone inspections and are deemed safe, having returned to normal 
operations. We have engaged internationally accredited third-party engineering firms for further 
assessments to ensure the continued safety of our guests and team members. Meanwhile, our hotels in key 
tourist destinations such as Phuket, Samui, Krabi, Phang Nga, Pattaya, and Hua Hin remained totally 
unaffected and continued normal operations. 
 
The safety and well-being of our guests, customers, and team members remain our highest priority. In line 
with our crisis management protocols, we have implemented precautionary safety measures to ensure a 
secure and comfortable environment. These include thorough structural assessments by engineering 
experts, ongoing building evaluations, and clear communication channels with our guests. Additionally, we 
are introducing flexible booking policies, allowing guests to reschedule their stays as necessary.  
 
As life returns to normal in Bangkok, our attention has turned to how MINT can support the people of 
neighboring Myanmar, those most affected by Friday’s earthquake. MINT is also actively supporting local 
communities by providing food through our various restaurant brands to the rescue teams. Furthermore, as 
part of our commitment to supporting those affected, we waived charges for customers who had yet to 
settle their bills at our restaurants across all brands when the incidents occurred. We are committed to 
aiding in the recovery efforts and contributing to the revival of the local economy.  
 
Thanks to our diversified market strategy, the financial impact of the earthquake on our business has been 
minimal. Bangkok represents only a small portion of our total revenue, and no material damage has been 
identified. Over the years, our strategic expansion and diversified revenue streams have strengthened our 
business resilience, ensuring continued stability even in the face of unforeseen events. 
 

About Minor International (MINT) 

Minor International (MINT) is a global Company focused on two core businesses: hospitality and 
restaurants. MINT is a hotel owner, operator and investor with a portfolio of over 560 hotels under the 
Anantara, Avani, Oaks, Tivoli, NH Collection, NH, nhow, Elewana, Wolseley, Four Seasons, St. Regis, JW 
Marriott and Radisson Blu brands in 58 countries across Asia Pacific, the Middle East, Africa, the Indian 
Ocean, Europe and the Americas. MINT is also one of Asia’s largest restaurant companies with nearly 2,700 
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outlets system-wide in 24 countries under The Pizza Company, The Coffee Club, Riverside Grilled Fish, 
Sanook Kitchen, Benihana, Bonchon, Swensen’s, Sizzler, Dairy Queen, Burger King and GAGA brands, as 
well as over 1,000 further outlets held through MINT’s strategic alliances (i.e. S&P and BreadTalk).  

For more information, please visit www.minor.com. 
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